Request to Issue Non-Objection Certificate
About the Service
Request of NOC for any work on Federal Roads belongs to Ministry.

Service Process

« Application's Submission
- Application Review

- Payment of the fees

- Transaction delivery

Expected Time

- 5-14 working days (depend on NOC type)

Service Fees

- Request fee: 100 AED
- Certificate Issuance: 1000 AED

Target Audience

- Government Entities
- Business Sector
- Individuals

Service Channels

- MOEI website: 24/7
- Smart app: 24/7
- Happiness Service Centers: According to the service center working hours (Dubai, Ras Al Khaimah, Fujairah)

Terms and Conditions



- Attach the required documents accurately

Partners

Emirates Integrated Telecommunications Company _ DU - Emirates Telecommunications Corporation - Emirates National
Oil Company _ ENOC - Emirates General Petroleum _ Emarat - Ras Al Khaimah Municipality - Municipality and Planning
Department _ Ajman - Etihad Water & Electricity - Public Works and Services Department - Sharjah Roads & Transport
Authority - Sharjah Municipality - Sharjah Electricity Water & Gas Authority (SEWA) - Utico Sharjah National Oil
Corporation

FAQ's

- Is it possible to apply for MOEI's road services from outside the country? Yes, you can apply for MOEI's road
services through the website or the smartphone application from any location, whether inside or outside the country

- What are the areas covered by MOEI's road services? They are the areas that fall within the boundaries and
jurisdiction of MOEI's federal roads network

- Is it required to provide a bank guarantee for road services? Some NOC services do require submitting a bank
guarantee in the name of the Ministry of Energy and Infrastructure, valid for one year and automatically renewable
without conditions, which Its value is determined according to the type of NOC and the size of works, and ranges
from 50,000 AED to 500,000 AED

Required Documents

The required documents issued by approved authorities require a stamp, taking into consideration that the
digital stamp is acceptable.

- Depend on the type of NOC
« Service Code:MOEI-10155

- Service Type:G2B , G2C, G2G

Related Services
Request to Renewal Non-Objection Certificate

Having trouble?

- customer.happiness@moei.gov.ae
- 8006634



mailto:customer.happiness@moei.gov.ae
tel:8006634

	Request to Issue Non-Objection Certificate
	About the Service
	Service Process
	Expected Time
	Service Fees
	Target Audience
	Service Channels
	Terms and Conditions
	Partners
	FAQ’s
	Required Documents
	Related Services


