Geological Maps Purchase Request

About the Service

The service is concerned with providing geological maps (paper maps with the explanation booklet (or without the
explanation booklet) and digital maps with the explanation booklet) for the territories of the United Arab Emirates at
different scales.

Service Process

« Application's Submission
- Payment of the fees
- Transaction delivery

Expected Time

« 2 working days- 7 working days

Service Fees

- 100 - 5900 AED

Fees Details

The final price of the service does not include shipping fees, the fees must be paid upon receipt to the shipping
company.

Target Audience

- Individuals
« Business

Service Channels

- MOEI website: 24/7
- Smart app: 24/7
- Happiness Service Centers: According to the service center working hours (Dubai, Ras Al Khaimah, Fujairah)



FAQ's

- Does obtaining a copy require visiting the Ministry and receiving it directly? It is not required for the customer to
attend the Ministry’s headquarters. The ministry delivers the service at the customer’s expense

- Are geological film prices inclusive of shipping and handling rates? The prices of the services do not include shipping
and delivery, provided that the customer bears the shipping and delivery fees

- What is the service fee payment method? Service fees are collected and international bank credit cards, and the
value of the service tax (5% of the service value) is added automatically

Required Documents

The required documents issued by approved authorities require a stamp, taking into consideration that the
digital stamp is acceptable.

« Service Code:G.Glo.M.001
- Service Type:G2B , G2C
Notes

- Soft copy: one working day (receiving immediately after paying the fees)
- Hard copy: (via shipping companies) Inside the country (2 working days), outside the country (7 working days)

Related Services
llewd] b aas; Hlas] b
Having trouble?

- customer.happiness@moei.gov.ae
- 8006634
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