Renewal of the permanent operating license for national
establishments - branch

About the Service

This service allows the renewal of the operating license of the national facility regarding land transport 30 days before
the license expires or upon its expiry with a grace period of 30 days

Service Process

« Login using UAE PASS account

« Fill in the required field.

- Attach the required documents

- Pay the request fees.

- Review the request and obtain the service

Expected Time

« 4 working hours

Service Fees

« 500_AED per activity

Fees Details

500 Dhs per activity, delay fee if it is not renewed within 30 days from the date of expiry (50 dirhams for each month of
delay or part thereof, with a maximum of 150 dirhams for each activity)

Target Audience
- Business: Companies
Service Channels

- Website: 24/7
« Smart App: 24/7



Terms and Conditions

- Paying the amounts of financial fines that may have been inflicted on the license for violating the terms and
conditions contained in these regulations in favor of the Ministry.

Partners

- Ministry of Human Resources and Emiratisation
« Ministry of Economic
- The Federal Authority for Identity, Citizenship and Ports Security

Exceptional Cases

NA
FAQ's

- I was not able to print the operating license despite paying the fees? To be able to print, please make sure that the
registration and renewal of the national transportation vehicle permit required by the company has been completed

- Is the customer required to visit printing offices to complete the procedures for applying for land transportation
services? The customer is not required to visit printing offices. Services are provided through the official channels of
the Ministry

Required Documents

The required documents issued by approved authorities require a stamp, taking into consideration that the
digital stamp is acceptable.

- Copy of emirates ID or Passport
« A copy of the trade license

« Service Code:MOEI-10038
- Service Type:G2B

Related Services

Request to transfer the ownership of the operating license for national establishments for each license

Issuing a permanent operating licenses for national establishments - Branch

Request to issue a replacement for a lost / damaged permanent operating license for national establishments
Request to cancel / cross of the permanent operating license of the national establishments - Branch

Request the suspension of the permanent operating license for national establishments

Request to modify data and information related to the permanent operating license for national establishments

Having trouble?

- customer.happiness@moei.gov.ae
- 8006634



mailto:customer.happiness@moei.gov.ae
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