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 ةمدخلا ةقاطب
2018 

 
  ةقا-لا ةرازو تام"خ

  ةيولوأ تاذ ةمدخ – ةيجولويجلا طئارخلا .1

 ةيولوأ تاذ ةمدخ – ةيجولويجلا ريراقتلا  .2

 ةيئاي>;فويجلا ريراقتلا  .3

 ةيجولويجلا ملافلأا  .4

  تاراملإا ةلودب ة>;ملما ةيجولويجلا عقاوملل ةيناديلما تارايزلل رملأا ھمEF نلم باتك .5

ü ةيناديلما تارايزلل  حيرصتلا باتك ديدجت ةمدخ 

ü ةيناديلما تارايزلل حيرصتلا باتك ءاغلا 

 ةيولوأ تاذ ةمدخ – ةيئدبم ةقفاوم ةداهش رادصإ ةمدخ .6

ü ةيئدبلما ةقفاولما ديدجت ةمدخ 

ü ةيئدبلما ةقفاولما تانايب ليدعت ةمدخ  

 ةيولوأ تاذ ةمدخ – يbانص جاتنإ ةصخر رادصإ ةمدخ .7

ü انص جاتنإ ةصخر ديدجت ةمدخbي 

ü انص جاتنإ ةصخر تانايب ليدعت ةمدخbي 

ü ةيعانص ةصخر ءاغلإ ةمدخ  

 ةيولوأ تاذ ةمدخ –جاتنلإا يp ةمدختسلما تادعلماو تلالآل ةيلولأا داولما ىjع يكرمج ءافعإ بلط ةمدخ .8

ü يكرمجلا ءافعلإل ةدام ءانثتسا وأ ةفاضإ بلط ةمدخ 

ü ةيرعسلا ةيلضفلأا بلط ةمدخ يكرمجلا ءافعلإل ةدام ةدايز بلط 
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 .ةمدقلما تامدخلا نم ةمدخ لكل يjيصفتلا فصولا يjي اميفو

 ة7ج8ل678لا 45راق2لا :1
 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم

 Sequence 114.01 114.01 ل%ل%$لا

  Geological Reports English Name ة7ج8ل678لا 45راق2لا  ة>;:علا ةغللا5 4سلاا

  Ministry of Energy& Industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا

  Petroleum, Gas and Mineral ة>نZعYلا ةو:Xلاو زاغلاو لو:$Vلا عاMق  ة>ع:فلا ةهFلا
Resources Sector 

Sub Entity  

 Geology and Mineral  ة>نZعYلا ةو:Xلاو ا>ج̀ل̀>Fلا ةرادإ  ة>PعYلا ةرادلإا
Resources Department 

Service Steps  

 Zk4قت يف ةYها%Yلا تاهFلا
  ةمlZلا

  :ة>لخاZلا تاهFلا -
 ة>لاYلا دراỲلا ةرادا .1
 تام̀لعYلا ة>Pقت ةرادإ .2
 ةrرادلإا تامlZلا ةرادإ .3
 :ة>جراlلا تاهFلا -
 )ينو:$tللاا 4هرZلا( :ة>لاYلا ةرازو .1

 

Internal bodies: 
1. Financial Resources 
Department 
2. IT Department 
3. Administrative Services 
Department 
 
External Party: 
1. Ministry of Finance 

 

 Infrastructure, Environment  ةقاMلاو ةV<xلاو ة>v$لا ة>VPلا )wداvتلاا ( ةمlZلا عاMق
and Energy 

Service Sector 
(Federal) 

  Geological Reports Main Service ة>ج̀ل̀>Fلا :rراق$لا  ة>%>ئ:لا ةمlZلا

 : ىلا 4%قPت ة>ج̀ل̀>Fلا :rراق$لا  ة>ع:فلا ةمlZلا
 ة>ج̀ل̀>Fلا تاZلYFلاو ~$tلا .1

 ة>ج̀ل̀>Fلا تاسارZلا .2

Geological reports are divided 
into: 
1. Books and geological folders 
2. Geological studies 

Sub Service Type  

 Z Not Available Auxiliary Serviceج̀ت لا ة>ل>tY$لا ةمlZلا
Type 

G2C & G2B& G2G G2C  ةمlZلا ع̀ن  & G2B & G2G Service Type  

 Commercial Service Category  ةrراFت  ةمlZلا فPص

 N yes Digitation Potentialعن  ةr̀لوأ تاذ ةمlZلا

 ة>Yق:لا تاسارZلاو :rراق$لا Zk4ق$ب ة>Pعم ةمlZلا  ةمlZلا فصو
 تاراملاا ةلود يضارا ة>ئا�r>ف̀>5F ةقلع$Yلاو ة>قر̀لاو
 تاVلM$مو تاجاح ة>Vل$ل �لذو ةY$vZلا ة>;:علا
 �>لماع$Yلا �م ةقلاعلا باvصا

Providing geophysical reports, 
studies(hard and digital copies) 
for UAE land to fulfill the 
requirements of our customers 

English Service 
Description  
 

  www.moei.gov.ae www.moei.gov.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا
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 ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا ىلع

 Not Available Obligation to Obtain ةrرا>$خا
Service  

 Number of Process (4) )4(  ةمlZلا تاءا:جإ دZع
Tasks  
 

 Z Not Available Number of Requiredج̀ت لا  ة̀;لYMلا تاY%$PZلا دZع
Documents  

 ةمlZلا تاVلM$م
 )�و:�لا (

 Z Not Available Service Requirementsج̀ت لا
in Arabic 

  : )��vلا تا�:ش �r:� �ع ( ة>قر̀لا تامlZلا  ةمlZلا :>یاعم
 ماkأ 7( ةلوZلا جراخ ،)لYع �>م̀ی( ةلوZلا لخاد
 .)لYع
  .) لYع تاعاس 5( : ة>�¤لا / ة>نو:$tللإا تامlZلا

Paper services (through shipping 
companies): Within the country 
(two working days), outside the 
country (7 working days). 

Electronic / Smart Services: (5 
working hours). 

Service Standards In 
English 

 / لیجستلا بلط 1 -  ةمlZلا تاءا:جإ
 ةمدخلل ينورتكللاا میدقتلا  2 -
 ينورتكللإا مھردلاب موسرلا عفد 3 -
 ةمدخلا ملاتسا 4 -

- Registration 
- Electronic submission of 

the service 
- Payment of fees (e-

Dirham) 
- Receive the service  

Service Steps In 
English 

 ءاVPلاو تلاواقYلاو ضرلأا م̀لع و لو:$Vلا تا�:ش - لماع$Yلا فصو
 ة>Y>لع$لا تا%س¨Yلاو تاعماFلا -
  ث`Vvلاو تاسارZلا �كا:م -
 ضرلأا م̀لعY<� 5$هYلاو �>XحاVلا -

- Petroleum companies, Earth 
sciences, construction and 
contracting 

- Universities and educational 
institutions 

- Study and research centers 
- Researchers and interested in 

Earth sciences 

Customer 
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  :ةمlZلا Zk4قت ��:م
 :ينو:$tللاا عقỲلا
 www.moei.gov.ae 

 يV°`باV:rZ:  59لا قوPZص
 80066367 :لاOتلاا ��:م 

Service center: 
Website: www.moei.gov.ae 
P.O.Box: 59 Abu Dhabi 
call center: 80066367 

Channels: 

 لوFZلا5 ةvض`م راعسلأا ةYئاق Zج̀ت  )ةY>قلا( : م̀س:لا
 )2(4قر

The list of prices is shown in 
table (2) 

Fees: 
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  Zج̀ت :��vلا م̀سر
 ةمlZلا ملا$سا يف لماع$Yلا ةVغر ةلاح يف
 ��vلا تا�:ش للاخ �م

Available  
In case the customer wishes to 
receive the service through the 
shipping companies 

Delivery 

 اً:Oع 2:30 ةعا%لا ىلا اًحاVص 7:30 ةعا%لا �م :ةمlZلا Zk4قت �مز
 )اً>م̀ی تاعاس 7(

From 7:30 am to 2:30 pm 
(7hours daily) 

 

 
 
 ةم">لا XN"قت ةفلVت )2( لو"6لا

 ةـــــــــــــم">لا ناـــــــــــــ7ب .م
  ة><_لا 5عس
 Nهر"لا` ة7قر8لا

 ة><_لا 5عس
 Nهر"لا` ةb7ق5لا

 w )2002-2006( 300 600¤>فPت ¶lلم :1 4قر ZلFم 1
 2400 1200 ا>ج̀ل̀>Fلا :2 4قر ZلFم 2
 1000 500 ةkداO$قلاا ا>ج̀ل̀>Fلا :3 4قر ZلFم 3
 1000 500 ة>ج̀ل̀>Fلا :�اYlلا :4 4قر ZلFم 4
 1000 500 تاقف:Yلا :5 4قر ZلFم 5
 3000 1500 ة>;:غلا ىMس`لا ةقYPMلا ة>ج̀ل̀>ج :6 4قر ZلFم 6
 1000 500 تاراملإا ةلوZل ة>vلYلا باVقلا ة>ج̀ل̀>ج :7 4قر ZلFم 7
 1000 500 �>تلاVلا نداعم ةعYFỲل 4>>قت :8 4قر ZلFم 8
 1000 500 ةVلOلا رOl̀لا رداOم :9 4قر ZلFم 9
 1000 500 ةF<:rلا رOl̀لا :10 4قر ZلFم 10
 1000 500 ة�rPلا رl̀ص :11 4قر ZلFم 11
 w )2008-2012( 300 600¤>فPت ¶lلم :12 4قر ZلFم 12
 3D Modeling( 1500 3000  داع5لأا ة>ثلاث( اهب ةYv<Mلا ��اYPلاو يV°`بأ ةPیZم �ع  ة>ج̀ل̀>ج ةسارد 13
 1000 500 لاFVلا ةمZقم يف ةذا�لا ة>%>�اPغYلا :هاº̀لا ةسارد 14
 Zk4 500 1000قلا ¼Xت̀>ن �>Yvلل ي̀;FPلا ئ�ا�لل ي̀;س:لاو ين̀$t$لا رM̀$لا ةسارد 15
  1000 500 ةY$vZلا ة>;:علا تاراملإا ة>ج̀ل̀>ج �ع با$ك 16
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 ة7ج8ل678لا kئا5>لا :2
 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم

 Sequence 114.02 114.02 ل%ل%$لا

  Geological Maps English Name ة7ج8ل678لا kئا5>لا  ة>;:علا ةغللا5 4سلاا

  Ministry of Energy& Industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا

  Petroleum, Gas and Mineral ة>نZعYلا ةو:Xلاو زاغلاو لو:$Vلا عاMق  ة>ع:فلا ةهFلا
Resources Sector 

Sub Entity  

 Geology and Mineral Resources  ة>نZعYلا ةو:Xلاو ا>ج̀ل̀>Fلا ةرادإ  ة>PعYلا ةرادلإا
Department 

Service Steps  

 Zk4قت يف ةYها%Yلا تاهFلا
  ةمlZلا

  :ة>لخاZلا تاهFلا -
 ة>لاYلا دراỲلا ةرادا .4
 تام̀لعYلا ة>Pقت ةرادإ .5
 ةrرادلإا تامlZلا ةرادإ .6
 :ة>جراlلا تاهFلا -
 )ينو:$tللاا 4هرZلا( :ة>لاYلا ةرازو .2

 

Internal bodies: 
1. Financial Resources Department 
2. IT Department 
3. Administrative Services 
Department 
 
External Party: 
1. Ministry of Finance 

 

 Infrastructure, Environment and ةقاMلاو ةV<xلاو ة>v$لا ة>VPلا )wداvتلاا ( ةمlZلا عاMق
Energy 

Service Sector 
(Federal) 

  Geological Maps Main Service ة7ج8ل678لا kئا5>لا  ة>%>ئ:لا ةمlZلا

 : ىلا 4%قPت ة>ج̀ل̀>Fلا �ئا:lلا  ة>ع:فلا ةمlZلا
 )1:25,000 ( سا>قم ة>ج̀ل̀>ج ةrM:خ .1

 )1:50,000( سا>قم ة>ج̀ل̀>ج ةrM:خ .2

 )1:250.000( سا>قم ة>ج̀ل̀>ج ةrM:خ .3

  )1:100.000( سا>قم ة>ج̀ل̀>ج ةrM:خ .4

 )1:500.000( سا>قم ة>ج̀ل̀>ج ةrM:خ .5

Geological maps are divided 
into: 
1. Geological map scale (1: 25,000) 
2. Geological map scale (1: 50,000) 
3. Geological map scale (1: 250,000) 
4. Geological map scale (1: 100,000) 
5. Geological map scale (1: 500.000) 

Sub Service Type  

 Z Not Available Number of Requiredج̀ت لا ة>ل>tY$لا ةمlZلا
Documents  

G2C & G2B& G2G G2C  ةمlZلا ع̀ن  & G2B & G2G Service Type  

 Commercial Service Category  ةrراFت  ةمlZلا فPص

 N yes Digitation Potentialعن  ةr̀لوأ تاذ ةمlZلا

 ة>قرو �ئا:خ( ة>ج̀ل̀>Fلا �ئا:lلا Zk4ق$ب ة>Pعم ةمlZلا  ةمlZلا فصو
 ة>Yقر �ئا:خو )~>$tلا نوZب وأ( يv>ض`$لا ~>$tلا عم
 ة>;:علا تاراملاا ةلود يضارلأ )يv>ض`$لا ~>$tلا عم

Providing geological maps 
(hard & soft copies) 
with/without explanation 

English Service 
Description  
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 تاجاح ة>Vل$ل �لذو ةفل$lم ¼>یاق5Y �لذو ةY$vZلا
 �>لماع$Yلا �م ةقلاعلا باvصا تاVلM$مو

booklet.  And digital maps with 
explanation booklet for UAE 
land in different scales to fulfill 
the requirements of our 
customers. 

  www.moei.gov.ae www.moei.gov.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا ىلع

 optional Obligation to Obtain ةrرا>$خا
Service  

 Number of Process (4) ) 4 (  ةمlZلا تاءا:جإ دZع
Tasks  

 Z Not Available Number of Requiredج̀ت لا  ة̀;لYMلا تاY%$PZلا دZع
Documents  

 Z Not Available Service Requirementsج̀ت لا )�و:�لا ( ةمlZلا تاVلM$م
in Arabic 

 لخاد  : )��vلا تا�:ش �r:� �ع ( ة>قر̀لا تامlZلا  ةمlZلا :>یاعم
 .)لYع ماkأ 7( ةلوZلا جراخ ،)لYع �>م̀ی( ةلوZلا

 .) لYع تاعاس 5( :ة>�¤لا / ة>نو:$tللإا تامlZلا

Paper services (through shipping 
companies): Within the country 
(two working days), outside the 
country (7 working days). 

Electronic / Smart Services: (5 
working hours). 

Service Standards In 
English 

 / لیجستلا بلط -  ةمlZلا تاءا:جإ
 ةمدخلل ينورتكللاا میدقتلا   -
 ينورتكللإا مھردلاب موسرلا عفد -
 ةمدخلا ملاتسا -

1. Registration 
2. Electronic submission of the 

service 
3. Payment of fees (e-Dirham) 

4. Receive the service 

Service Steps In 
English 

 ءاVPلاو تلاواقYلاو ضرلأا م̀لع و لو:$Vلا تا�:ش - لماع$Yلا فصو
 ة>Y>لع$لا تا%س¨Yلاو تاعماFلا -
  ث`Vvلاو تاسارZلا �كا:م -
 ضرلأا م̀لعY<� 5$هYلاو �>XحاVلا -

- Petroleum companies, Earth 
sciences, construction and 
contracting 

- Universities and educational 
institutions 

- Study and research centers 
- Researchers and interested in 

Earth sciences 

Customer 
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  :ةمlZلا Zk4قت ��:م
 :ينو:$tللاا عقỲلا
 www.moei.gov.ae 

 
Service center: 
Website: www.moei.gov.ae 
P.O.Box: 59 Abu Dhabi 

Channels: 
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 يV°`باV:rZ:  59لا قوPZص
 80066367 :لاOتلاا ��:م 

call center: 80066367 

 The list of prices is shown in )1(4قر لوFZلا5 ةvض`م راعسلأا ةYئاق Zج̀ت  )ةY>قلا( : م̀س:لا
table (1) 

Fees: 

  Zج̀ت :��vلا م̀سر
 ةمlZلا ملا$سا يف لماع$Yلا ةVغر ةلاح يف
 ��vلا تا�:ش للاخ �م

Available  
In case the customer wishes to 
receive the service through the 
shipping companies 

Delivery 

 اً:Oع 2:30 ةعا%لا ىلا اًحاVص 7:30 ةعا%لا �م :ةمlZلا Zk4قت �مز
 )اً>م̀ی تاعاس 7(

From 7:30 am to 2:30 pm 
(7hours daily) 

 

 

 

 * ةم">لا XN"قت ةفلVت )1( لو"6لا

 ةم">لا نا7ب .م
 Nه"لا` ةb7ق5لا ة><_لا 5عس Nه"لا` ة7قر8لا ة><_لا 5عس

 ح:ش ~>$� عم ح:ش ~>$� نوZب ح:ش ~>$� عم ح:ش ~>$� نوZب
 1000 - 300 200 )1:25,000 ( سا>قم ة>ج̀ل̀>ج ةrM:خ 1
 1000 - 250 150 )1:50,000( سا>قم ة>ج̀ل̀>ج ةrM:خ 2
 1000 - 200 100 )1:100,000( سا>قم ة>ج̀ل̀>ج ةrM:خ 3
  1500 - 250 )1:250,000( سا>قم ة>ج̀ل̀>ج ةrM:خ 4
 - 500 - 500 )1:500,000( سا>قم ة>ج̀ل̀>ج ةrM:خ 5

6 
 ZلYFلا عم ةلوZلا يضارلأ 1:500,000 سا>ق5Y ة>ج̀ل̀>Fلا :�اYlلا ةrM:خ
 )ة>ج̀ل̀>Fلا :�اYlلا( )4( 4قر

- 500 - - 

7 
 )14( دZع ح:ش تاV>$� عم )14( دZع ةفل$lم ¼>یاق5Y ة>ج̀ل̀>ج �ئا:خ
 اهل ةرواYFلا ��اYPلاو ة>لFVلا ةقYPMلل

- 3000 - - 

8 
 تاV>$� عم ةلوZلا يضارأ ع>FYل ةفل$lم ¼>یاق5Y )29( دZع ة>ج̀ل̀>ج �ئا:خ
 ةلوZلل ة>;:غلاو ىMس`لا ةقYPMلل ح:ش

- 5900 - - 
 

  ة>ئا�r>ف̀>Fلاو ة>ج̀ل̀>Fلا �ئا:lلاو تاعYMV̀لاو :rراق$لا ع>ب م̀سر نأ�5 2013 ةP%ل )7( 4قر ةراز̀لا ¼لFم را:ق �>MVت *
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 ة7ئا7n4ف678لا 45راق2لا :3
 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم

 Sequence 114.03 114.03 ل%ل%$لا

  Geophysical Reports English Name ة7ئا7n4ف678لا 45راق2لا  ة>;:علا ةغللا5 4سلاا

  Ministry of Energy& Industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا

  Petroleum, Gas and Mineral ة>نZعYلا ةو:Xلاو زاغلاو لو:$Vلا عاMق  ة>ع:فلا ةهFلا
Resources Sector 

Sub Entity  

 Geology and Mineral  ة>نZعYلا ةو:Xلاو ا>ج̀ل̀>Fلا ةرادإ  ة>PعYلا ةرادلإا
Resources Department 

Service Steps  

 Zk4قت يف ةYها%Yلا تاهFلا
  ةمlZلا

  :ة>لخاZلا تاهFلا -
 ة>لاYلا دراỲلا ةرادا .7
 تام̀لعYلا ة>Pقت ةرادإ .8
 ةrرادلإا تامlZلا ةرادإ .9
 :ة>جراlلا تاهFلا -
 )ينو:$tللاا 4هرZلا( :ة>لاYلا ةرازو .3

 

Internal bodies: 
1. Financial Resources 
Department 
2. IT Department 
3. Administrative Services 
Department 
 
External Party: 
1. Ministry of Finance 

 

 Infrastructure, Environment  ةقاMلاو ةV<xلاو ة>v$لا ة>VPلا )wداvتلاا ( ةمlZلا عاMق
and Energy 

Service Sector 
(Federal) 

  Geophysical Reports Main Service ة>ئا�r>ف̀>Fلا :rراق$لا  ة>%>ئ:لا ةمlZلا

 : ىلا 4%قPت ة>ئا�r>ف̀>Fلا :rراق$لا  ة>ع:فلا ةمlZلا
 ة>لقاX$لاو ة>%>�اPغYلا ة>ئا�r>ف̀>Fلا :rراق$لا .1

 ة>ج̀ل̀>Fلا تاسارZلا

 ة>م�>%لا ة>ئا�r>ف̀>Fلا :rراق$لا .2

Geophysical Reports are divided 
into: 
1. Geophysical and Magnetic 
Reports and Geological Studies 
2. Seismic Geophysical Reports 
 

Sub Service Type  

 Z - Not Available Auxiliary Serviceج̀ت لا ة>ل>tY$لا ةمlZلا
Type 

G2C & G2B& G2G G2C  ةمlZلا ع̀ن  & G2B & G2G Service Type  

 Commercial Service Category  ةrراFت  ةمlZلا فPص

 NO Digitation Potential لا  ةr̀لوأ تاذ ةمlZلا

 ة>ئا�r>ف̀>ج تاساردو :rراقت Zk4ق$ب ة>Pعم ةمlZلا  ةمlZلا فصو
 - ة>لقاXت - ة>%>�اPغم( ة>قروو ة>Yقر ةr̀ج
 تا:ئا� ماlZ$سا للاخ �م اه¤>فPت 4ت )ة>عاعشا

 �م )² �4 98,000( ةحا%م MÄغ Zقو ةصاخ
 :rراقت Zk4قت ىلا ةفاضإ ،تاراملإا ةلود يضارأ
 ة>Mغ$ل ة>قروو ة>Yقر ة>ضرأ ة>ئا�r>ف̀>ج تاساردو

Providing geophysical reports, 
studies(hard and digital 
copies) (magnetic and 
gravitational),  which covers 
98000 square kilometers of 

English Service 
Description  
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 تاح̀%5Y ةY$vZلا ة>;:علا تاراملاا ةلود يضارا
 باvصا تاVلM$مو تاجاح ة>Vل$ل �لذو ة>لا�لز
 �>لماع$Yلا �م ةقلاعلا

UAE territories to fulfill the 
requirements of our customers 

  www.moei.gov.ae www.moei.gov.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا ىلع

 Z Not Available Obligation to Obtainج̀ی لا
Service  

 Number of Process (4) )4(  ةمlZلا تاءا:جإ دZع
Tasks  

 Z Not Available Number of Requiredج̀ت لا  ة̀;لYMلا تاY%$PZلا دZع
Documents  

 ةمlZلا تاVلM$م
 )�و:�لا (

 Z Not Available Service Requirementsج̀ت لا
in Arabic 

  : )��vلا تا�:ش �r:� �ع ( ة>قر̀لا تامlZلا  ةمlZلا :>یاعم
 ماkأ 7( ةلوZلا جراخ ،)لYع �>م̀ی( ةلوZلا لخاد
 .)لYع
  .) لYع تاعاس 5( : ة>�¤لا / ة>نو:$tللإا تامlZلا

Paper services (through shipping 
companies): Within the country 
(two working days), outside the 
country (7 working days). 

Electronic / Smart Services: (5 
working hours). 

Service Standards In 
English 

 ةمدخلل ينورتكللاا میدقتلا / لیجستلا بلط -  ةمlZلا تاءا:جإ
 ينورتكللإا مھردلاب موسرلا عفد -
 ةمدخلا ملاتسا -

- Registration 
- Electronic submission of 

the service 
- Payment of fees (e-

Dirham) 
- Receive the service  

Service Steps In 
English 

 ءاVPلاو تلاواقYلاو ضرلأا م̀لع و لو:$Vلا تا�:ش - لماع$Yلا فصو
 ة>Y>لع$لا تا%س¨Yلاو تاعماFلا -
  ث`Vvلاو تاسارZلا �كا:م -
 ضرلأا م̀لعY<� 5$هYلاو �>XحاVلا -

- Petroleum companies, Earth 
sciences, construction and 
contracting 

- Universities and educational 
institutions 

- Study and research centers 
- Researchers and interested in 

Earth sciences 

Customer 
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  :ةمlZلا Zk4قت ��:م
 :ينو:$tللاا عقỲلا
 www.moei.gov.ae 

 يV°`باV:rZ:  59لا قوPZص

 
Service center: 
Website: www.moei.gov.ae 
P.O.Box: 59 Abu Dhabi 
call center: 80066367 

Channels: 
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 لبقتسملاو ةیجیتارتسلاا ةرادا :رادصلإا ةھج  ةیموكحلا تامدخلا تاقاطب :رادصلإا مسا
 21 نم 10 ةحفص :ةحفصلا مقر 2018 :رادصلاا خیرات

 

 80066367 :لاOتلاا ��:م 
 لوFZلا5 ةvض`م راعسلأا ةYئاق Zج̀ت  )ةY>قلا( : م̀س:لا

 )3(4قر

The list of prices is shown in 
table (3) 

Fees: 

  Zج̀ت :��vلا م̀سر
 ةمlZلا ملا$سا يف لماع$Yلا ةVغر ةلاح يف
 ��vلا تا�:ش للاخ �م

Available  
In case the customer wishes to 
receive the service through the 
shipping companies 

Delivery 

 اً:Oع 2:30 ةعا%لا ىلا اًحاVص 7:30 ةعا%لا �م :ةمlZلا Zk4قت �مز
 )اً>م̀ی تاعاس 7(

From 7:30 am to 2:30 pm 
(7hours daily) 

 

 
 

 ةم">لا XN"قت ةفلVت )3( لو"6لا

 ةـــــــــــــم">لا ناـــــــــــــ7ب .م
 ة7قر8لا  ة><_لا 5عس

 Nهر"لا`
 ةb7ق5لا ة><_لا 5عس

 Nهر"لا`

 - 30000 ةلوZلا يضارلأ Fẁلا يعاعشلااو ي%>�اPغYلا ح%Yلا �ع �ئا:خو :rراقت 1
 - 70000 ةلوZلا يضارلأ Fẁلا يلقاX$لاو ي%>�اPغYلا ح%Yلا �ع �ئا:خو :rراقت 2
 - 50000 ) تاراملإا( يV°`بأ ةرامإ �م ة>ق:�لا ةقYPMلل ة>م�>%لا �`lMلا :>%فتو ةFلاعم ةداعإ ةسارد �ع :r:قت 3
  - 15000 ة>لا�Yلا تاراملإا يف  D4,D3,D1 ةق>Yعلا ة>م�>%لا �`lMلل :>%فتو ةFلاعم ةداعإ ةسارد �ع :r:قت 4

 ة7ج8ل678لا ملافلأا :4
 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم

 Sequence 114.04 114.04 ل%ل%$لا

  Geological Films English Name ة7ج8ل678لا ملافلأا  ة>;:علا ةغللا5 4سلاا

  Ministry of Energy& Industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا

  Petroleum, Gas and Mineral ة>نZعYلا ةو:Xلاو زاغلاو لو:$Vلا عاMق  ة>ع:فلا ةهFلا
Resources Sector 

Sub Entity  

 Geology and Mineral Resources  ة>نZعYلا ةو:Xلاو ا>ج̀ل̀>Fلا ةرادإ  ة>PعYلا ةرادلإا
Department 

Service Steps  

 Zk4قت يف ةYها%Yلا تاهFلا
  ةمlZلا

  :ة>لخاZلا تاهFلا -
 ة>لاYلا دراỲلا ةرادا .10
 تام̀لعYلا ة>Pقت ةرادإ .11
 ةrرادلإا تامlZلا ةرادإ .12
 :ة>جراlلا تاهFلا -

Internal bodies: 
1. Financial Resources Department 
2. IT Department 
3. Administrative Services 
Department 
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 )ينو:$tللاا 4هرZلا( :ة>لاYلا ةرازو .4

 
External Party: 
1. Ministry of Finance 

 Infrastructure, Environment and  ةقاMلاو ةV<xلاو ة>v$لا ة>VPلا )wداvتلاا ( ةمlZلا عاMق
Energy 

Service Sector 
(Federal) 

  Geological Films Main Service ة>ج̀ل̀>Fلا ملافلأا  ة>%>ئ:لا ةمlZلا

 ةY$vZلا ة>;:علا تاراملإا ةلود ة>ج̀ل̀>ج �ع 4ل>ف  ة>ع:فلا ةمlZلا
)DVD( 

Film on the Geology of the 
United Arab Emirates (DVD) 

Sub Service Type  

 Z - Not Available Auxiliary Serviceج̀ت لا ة>ل>tY$لا ةمlZلا
Type 

G2C & G2B& G2G G2C  ةمlZلا ع̀ن  & G2B & G2G Service Type  

 Commercial Service Category  ةrراFت  ةمlZلا فPص

 NO Digitation Potential لا  ةr̀لوأ تاذ ةمlZلا

 ة>ج̀ل̀>ج �ع ة>Yلع ة>قئاثو ملافأ Zk4ق$ب ة>Pعم ةمlZلا  ةمlZلا فصو
 عو:�مو  ةY$vZلا ة>;:علا تاراملاا ةلود يضارا
 )2012-2002( ة>ئا�r>ف̀>Fلاو ة>ج̀ل̀>Fلا تاسارZلا
 �م ةقلاعلا باvصا تاVلM$مو تاجاح ة>Vل$ل �لذو
 �>لماع$Yلا

Providing scientific films about 
UAE geology and the project of 
geological and geophysical 
studies (2002-2012) to fulfill 
the requirements of our 
customers 

English Service 
Description  
 

  www.moei.gov.ae www.moei.gov.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا ىلع

 Z Not Available Obligation to Obtainج̀ی لا
Service  

 Number of Process (4) )4(  ةمlZلا تاءا:جإ دZع
Tasks  

 Z Not Available Number of Requiredج̀ت لا  ة̀;لYMلا تاY%$PZلا دZع
Documents  

 ةمlZلا تاVلM$م
 )�و:�لا (

 Z Not Available Service Requirementsج̀ت لا
in Arabic 

 ةلوZلا لخاد  : )��vلا تا�:ش �r:� �ع ( تامlZلا  ةمlZلا :>یاعم
 .)لYع ماkأ 7( ةلوZلا جراخ ،)لYع �>م̀ی(
  .) لYع تاعاس 5( : ة>�¤لا / ة>نو:$tللإا تامlZلا

services (through shipping 
companies): Within the country 
(two working days), outside the 
country (7 working days). 

Electronic / Smart Services: (5 
working hours). 

Service Standards In 
English 



 
 

www.moei.gov.ae 
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 ةمدخلل ينورتكللاا میدقتلا / لیجستلا بلط -  ةمlZلا تاءا:جإ
 ينورتكللإا مھردلاب موسرلا عفد -
 ةمدخلا ملاتسا -

- Registration 
- Electronic submission of 

the service 
- Payment of fees (e-

Dirham) 
- Receive the service  

Service Steps In 
English 

 ءاVPلاو تلاواقYلاو ضرلأا م̀لع و لو:$Vلا تا�:ش - لماع$Yلا فصو
 ة>Y>لع$لا تا%س¨Yلاو تاعماFلا -
  ث`Vvلاو تاسارZلا �كا:م -
 ضرلأا م̀لعY<� 5$هYلاو �>XحاVلا -

- Petroleum companies, Earth 
sciences, construction and 
contracting 

- Universities and educational 
institutions 

- Study and research centers 
- Researchers and interested in 

Earth sciences 

Customer 
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  :ةمlZلا Zk4قت ��:م
 :ينو:$tللاا عقỲلا
 www.moei.gov.ae 

 يV°`باV:rZ:  59لا قوPZص
 80066367 :لاOتلاا ��:م 

 
Service center: 
Website: www.moei.gov.ae 
P.O.Box: 59 Abu Dhabi 
call center: 80066367 

Channels: 

 :The price of one film (500) dh Fees 4هرد )500( Zحا̀لا 4ل>فلا :عس  )ةY>قلا( : م̀س:لا

  Zج̀ت :��vلا م̀سر
 ةمlZلا ملا$سا يف لماع$Yلا ةVغر ةلاح يف
 ��vلا تا�:ش للاخ �م

Available  
In case the customer wishes to 
receive the service through the 
shipping companies 

Delivery 

 اً:Oع 2:30 ةعا%لا ىلا اًحاVص 7:30 ةعا%لا �م :ةمlZلا Zk4قت �مز
 )اً>م̀ی تاعاس 7(

From 7:30 am to 2:30 pm 
(7hours daily) 

 

 

5: q2ل باbs هیbلل 5ملأا هn4لا تاراb7"لل ة7ناb8تاراملإا ةلو"ب ة7ج8ل678لا عقا 
 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم

 Sequence 114.05 114.05 ل%ل%$لا

 عقاb8لل ة7نا"b7لا تاراn4لل 5ملأا هbهی bsل با2ك  ة>;:علا ةغللا5 4سلاا
 تاراملإا ةلو"ب ة7ج8ل678لا

Declaration for field visits to 
sites of geological 
characteristic of the United 
Arab Emirates service. 

English Name  

  Ministry of Energy& Industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا
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  Petroleum, Gas and Mineral ة>نZعYلا ةو:Xلاو زاغلاو لو:$Vلا عاMق  ة>ع:فلا ةهFلا
Resources Sector 

Sub Entity  

 Geology and Mineral Resources  ة>نZعYلا ةو:Xلاو ا>ج̀ل̀>Fلا ةرادإ  ة>PعYلا ةرادلإا
Department 

Service Steps  

 Zk4قت يف ةYها%Yلا تاهFلا
  ةمlZلا

  :ة>لخاZلا تاهFلا
 .ةرا�rلا حO:r$ل يئاهPلا داY$علال ةراز̀لا ل>�و ~$Éم
 :ة>جراlلا تاهFلا
 .ة>لخاZلا ةرازو 

Internal bodies: 
Office of the Undersecretary for 
the final approval of the visit 
permit. 
External Party: 
 Ministry of Interior. 

 

 Infrastructure, Environment and  ةقاMلاو ةV<xلاو ة>v$لا ة>VPلا )wداvتلاا ( ةمlZلا عاMق
Energy 

Service Sector 
(Federal) 

 ة>ج̀ل̀>Fلا عقاỲلل ة>ناY<Zلا تارا�rلل :ملأا هYهی �Yل با$ك  ة>%>ئ:لا ةمlZلا
 تاراملإا ةلوZب

Declaration for field visits to sites of 
geological characteristic of the United 
Arab Emirates service. 

Main Service  

  Renewal of the visit permit Sub Service Type ة>ناY<Zلا تارا�rلل  حO:r$لا با$� ZیFZت ةمZخ  ة>ع:فلا ةمlZلا
 Deletion service Auxiliary Service  ة>ناY<Zلا تارا�rلل حO:r$لا با$� ءاغلا ة>ل>tY$لا ةمlZلا

Type 
G2C & G2B G2C  ةمlZلا ع̀ن  & G2B Service Type  

 Control Service Category ة>VMض  ةمlZلا فPص

 NO Digitation Potential لا  ةr̀لوأ تاذ ةمlZلا

 تارا�rلا ة>لYع Pº<4$ل ةصاخ ة>لآ Zk4ق$ب ة>Pعم ةمlZلا  ةمlZلا فصو
 جراخو لخاد �م ةلوZلا يضارلأ ة>ج̀ل̀>Fلا ة>لقvلا
 ةلوZلا

This service is meant to 
regulate the process of 
conducting geological field 
visits for UAE territories 

English Service 
Description  
 

  www.moei.gov.ae www.moei.gov.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا ىلع

 Z Not Available Obligation to Obtainج̀ی لا
Service  

 Number of Process (3) )3(  ةمlZلا تاءا:جإ دZع
Tasks  
 

 :ف%لا زا̀ج �ع ةر̀ص -  ة̀;لYMلا تاY%$PZلا دZع
 ة>lOش ةر̀ص -
 اهب لYعk ي$لا ةهFلا �م :ملأا هYهی �Yل ةداهش -

- passport Copy 
-Photograph 
- A certificate whom it may 
concern  from where there works 

Number of Required 
Documents  

 ةمlZلا تاVلM$م
 )�و:�لا (

 Ministry approval. Service Requirements .ةراز̀لا ةقفا̀م
in Arabic 

 working days, due to 30 .ة>جراخ تاقفا5Ỳ �اVترلال اً:ºن ،لYع م̀ی 30  ةمlZلا :>یاعم
external approvals. 

Service Standards In 
English 
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 ةمدخلل ينورتكللاا میدقتلا / لیجستلا بلط -  ةمlZلا تاءا:جإ
 بلطلا تانایب ةعجارم -
 ةرازولا در ملاتسا -

- Application for registration / 
electronic submission of the 
service 
- Review the application data 
- Receiving the Ministry's 
response 

Service Steps In 
English 

 ءاVPلاو تلاواقYلاو ضرلأا م̀لع و لو:$Vلا تا�:ش - لماع$Yلا فصو
 ة>Y>لع$لا تا%س¨Yلاو تاعماFلا -
  ث`Vvلاو تاسارZلا �كا:م -
 ضرلأا م̀لعY<� 5$هYلاو �>XحاVلا -

- Petroleum companies, Earth 
sciences, construction and 
contracting 

- Universities and educational 
institutions 

- Study and research centers 
- Researchers and interested in 

Earth sciences 

Customer 
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  :ةمlZلا Zk4قت ��:م
 :ينو:$tللاا عقỲلا
 www.moei.gov.ae 

 يV°`باV:rZ:  59لا قوPZص
 80066367 :لاOتلاا ��:م 

 
Service center: 
Website: www.moei.gov.ae 
P.O.Box: 59 Abu Dhabi 
call center: 80066367 

Channels: 

 :Z Not Available Feesج̀ت لا  )ةY>قلا( : م̀س:لا

 Z Not Available Deliveryج̀ت لا :��vلا م̀سر

 اً:Oع 2:30 ةعا%لا ىلا اًحاVص 7:30 ةعا%لا �م :ةمlZلا Zk4قت �مز
 )اً>م̀ی تاعاس 7(

From 7:30 am to 2:30 pm 
(7hours daily) 

 

 

 
 
 ة7ئ"~م ةقفا8م ةداهش را"صإ ةم"خ :6

 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم
 Sequence 114.10 114.10 ل%ل%$لا

  Issue Initial Approval Certificate English Name ة>ئVZم ةقفا̀م ةداهش راZصإ ةمZخ  ة>;:علا ةغللا5 4سلاا
  Ministry of energy and industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا
  Industry sector Sub Entity ةعاOPلا عاMق  ة>ع:فلا ةهFلا
 Department of Industrial يعاOPلا Pº<4$لا ةرادإ  ة>PعYلا ةرادلإا

Organization 
Service Steps  
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 Financial and industrial Service Sector يعاOPلاو يلاYلا )wداvتلاا ( ةمlZلا عاMق
(Federal) 

 Service of Issuing Initial Approval ة>ئVZم ةقفا̀م ةداهش راZصإ ةمZخ  ة>%>ئ:لا ةمlZلا
Certificate 

Main Service  

  Issue Initial Approval Certificate Sub Service Type ة>ئVZم ةقفا̀م ةداهش راZصإ ةمZخ  ة>ع:فلا ةمlZلا
  ة>ئYVZلا ةقفاỲلا ZیFZت ةمZخ .1 ة>ل>tY$لا ةمlZلا

 ة>ئYVZلا ةقفاỲلا تانا>ب لیZعت ةمZخ .2

 ة>ئVZم ةقفا̀م ةداه�ل Zقاف لZب ةمZخ .3

1. Renew Initial Approval 
Service 

2. Amend Initial Approval 
Information Service 

3. Issue Replacent Certificate of 
Initial Approval Service 

Auxiliary Service 
Type 

 نینطاوم نم يعانصلا عاطقلا يف نیرمثتسملا  ةمlZلا لماع$م ع̀ن
 ةلودلاب نیمیقمو

Investors in industrial sector from 
UAE nationals & expatriates 

Service Type  

 Procedural Service Category ة>ئا:جا  ةمlZلا فPص

 N yes Digitation Potentialعن  ةr̀لوأ تاذ ةمlZلا

 طاشن ةلوازمل حیرصت ةباثمب ةداھشلا هذھ  ةمlZلا فصو
 يقاب لامكتساب مایقلل رھشأ 6 ةدمل يعانص

 ءدبلاو ةینعملا رئاودلا يف تادنتسملاو قئاثولا
 ةیئابرھكلا ةقاطلا لیصوتو عنصملا ءاشنإ يف
 جاتنلإاب ءدبلاو تادعملاو تلالآا بلجو
 .يبیرجتلا

This certificate is a primary 
approval in order to exercise  an 
industrial activity for 6 months , it's 
allowed to  complete other 
documents  at concerned 
departments,  start establishing the 
factory , bring machinery , 
equipment &  raw materials and 
start  trial  production. 

English Service 
Description  

  https://services.economy.ae https://services.economy.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا ىلع

 optional Obligation to Obtain ةrرا>$خا
Service  

 Number of Process 14 14  ةمlZلا تاءا:جإ دZع
Tasks  

 قافرإو عقوملا ىلع ةینورتكللاا جذامنلا ةئبعت  ة̀;لYMلا تاY%$PZلا دZع
 تادنتسملا

Fill out the electronic forms at 
website & attach documents 

Number of Required 
Documents  

 لقت لا نطاوملا كیرشلا ةبسنو سیسأت دقع .1 )�و:�لا ( ةمlZلا تاVلM$م
 %51 نع

  10 نع لقی لا نیفظوملا ددع يلامجإ .2
 فلأ 250 نع لقی لا لاملا سأر يلامجإ .3

 مھرد
 رئاود نم ةیئدبم ةقفاوم ىلع لوصحلا .4

 ةیلحملا صیخرتلا
 

1. Memorandum of Association 
and the shares of UAE nationals 
not less than 51% 

2. Total of employees shall be less 
than 10  

3. Total of capital shall be less than 
AED 250,000. 

4. Obtain Initial industrial license 
from local licensing Dept. 

Service Requirements 
in Arabic 
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 working day Service Standards In 3  لمع مایأ 3  ةمlZلا :>یاعم
English 

 ةـــمدـــخلـا طبـار ىلـإ لـــماـــعتـمـلـا لوخـد .1  ةمlZلا تاءا:جإ
)https://services.economy.ae(  

 )ةمدخلا مادختــــساب ءدبلا( لماعتملا رایتخا .2
 ةیعانصلا صیخارتلا ةمدخ يف

  دیدج مدختسم لیجست لماعتملا رایتخا .3
 دیـدجـلا مدخـتـــــسملا باـــــسح تانـایـب ةئـبعت .4

 مدختسـملا مسـا لصـاوتلا ماقرأ عونلا مسـلاا(
  )يرسلا لاؤسلا رسلا ةملكو

 ةمدخ يف )ةمدخلا مادختـــساب ءدبلا( رایتخا .5
 ةیعانصلا صیخارتلا

 رسلا ةملكو مدختسـملا مسـاب لوخدلا لیجسـت .6
 عقوملا يف اھلیجست مت يتلا

 ةــئبعت )ةدــیدــج ةــیئدــبم ةــقفاوم( راــیتخا .7
 نیفظوملاو ةطـــشنلأا ةیـــساـــسلأا تانایبلا
 تلالآا ىودـجلا ةـــــسارد كلاملا تانـاـیب
 دھعتلاو تاجتنملا ةیلولأا داوملا تادعملاو

 لاـــسرإو مقر ةلماعملا ءاطعإب ماظنلا موقی .8
 ةرازولا ىلإ بلطلا

 مدختـسملا مـساب ماظنلا ىلإ فظوملا لوخد .9
 رسلا ةملكو

 ةدــیدــجلا ةــیئدــبملا تاــقفاوملا ةــمدــخ حتف .10
 يف ةدراولا تامـولعملاو تانـایـبلا قیقدتـلاو
 تادـنتـــــسملا لـیمحت نم دـكأـتلاو بـلطلا
 ماظنلا ىلع ةبولطملا

 تاقفرملاو تانایبلا لامكتــسا مدع لاح يف .11
 مدقـمل تیـنرتنلاا ربع ةلـاـــــسر ھیـجوت متی
  تامولعملا لامكتسلا بلطلا

 متی تاقـفرملاو تانـایـبلا ةحــــــص لاحـ يف .12
 ةلـاـــــسر لـــــسرتو بلـطلا ىلع ةقـفاوملا

SMS لماعتملل  
 مھردلاب ةــــصخرلا موــــسر لماعتملا عفد .13

  ينورتكللاا
14. kYÉ� �Vفح وا ةداـــهــــــــــــــ�لا ةـــعاـــºىلع اـــه 

 ZیFZلا عقỲلا

1- Log in 
(https://services.economy.ae) 

2- The customer will choose (Start 
using this service) in industrial 
license. 

3- The customer will choose (new 
user registration). 

4- Fill out information of new user 
account (Name, Gender, 
contact number, username, 
password & secret question). 

5- Choose (Start using this 
service) in industrial license. 

6- Log in upon the name of user & 
password that registered in the 
website. 

7-  Choose (new Initial approval ) 
fill out (basic information, 
activities & employees , Owners' 
information , feasibility study , 
machinery & equipment , raw 
materials , products and 
Commitment) 

8- The system gives the 
transaction number & send the 
application to the ministry.  

9- The employee will log in the 
system upon username & 
password. 

10- Open new Initial approvals 
application, check data & 
information contained in the 
application and make sure of 
upload required documents.  

11- In case of not completing data 
& attachment , an electronic 
letter to be sent to the applicant 
to complete the application. 

Service Steps In 
English 
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12- In case of accuracy & validity of 
data & attachment, the 
application is approved 

13- The customer pays license fees 
through E-Dirham. 

14- The certificate can be printed or 
save on the new site 

 Investors in the industry sector Customer ةعاOPلا عاMق يف �Y%$XY:rلا لماع$Yلا فصو
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  ةمlZلل ينو:$tللاا عقỲلا ىلع
 يبد ~$Éمو يV°`با ~$Éم
 80066367 :لاOتلاا ��:م 

On the website of the service 
Abu Dhabi Office and Dubai Office 
call center: 80066367 

Channels: 

 :AD Fees 1000 4هرد 1000  )ةY>قلا( : م̀س:لا

 Z The certificate can be printed on theیFZلا عقỲلا ىلع ةداه�لا ةعا�v�: kYÉ� �Vلا م̀سر
new site 

Delivery 

 
 يعا_ص جا2نإ ة�خر را"صإ ةم"خ :7

 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم
 Sequence 114.11 114.11 ل%ل%$لا

 Service of Issue Industrial يعاPص جا$نإ ةOخر راZصإ ةمZخ  ة>;:علا ةغللا5 4سلاا
production License 

English Name  

  Ministry of energy and industry Entity ةعاOPلاو ةقاMلا ةرازو  ة>%>ئ:لا ةهFلا
  the industry sector Sub Entity ةعاOPلا عاMق  ة>ع:فلا ةهFلا
 Department of Industrial يعاOPلا Pº<4$لا ةرادإ  ة>PعYلا ةرادلإا

Organization 
Service Steps  

 w Financial and industrial Service SectorداO$قلااو يلاYلا )wداvتلاا ( ةمlZلا عاMق
(Federal) 

 Service of Issue Industrial  ة>عاOPلا ¶>خا:$لا ةمZخ  ة>%>ئ:لا ةمlZلا
production License 

Main Service  

 Service of Issue Industrial يعاPص جا$نإ ةOخر راZصإ ةمZخ  ة>ع:فلا ةمlZلا
production License 

Sub Service Type  

 يعاPص جا$نإ ةOخر ZیFZت ةمZخ .1 ة>ل>tY$لا ةمlZلا

 جا$نإ ةOخر تانا>ب لیZعت ةمZخ .2

 يعاPص

 ة>عاPص ةOخر ءاغلإ ةمZخ .3

1. Renew Industrial production 
License Service  

2. Editing data Industrial production 
License Service 

Auxiliary Service 
Type 
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3. Industrial License Cancellation 
Service 

 نینطاوم نم يعانصلا عاطقلا يف نیرمثتسملا  ةمlZلا لماع$م ع̀ن
 ةلودلاب نیمیقمو

Investors in industrial sector from 
UAE nationals & expatriates 

Service Type  

 Procedural Service Category ة>ئا:جا  ةمlZلا فPص

 N yes Digitation Potentialعن  ةr̀لوأ تاذ ةمlZلا

 يعانصلا لجسلا يف عنصملا دیق يھ  ةمlZلا فصو
 يتلا تاكرشلل ةداھشلا هذھ مدقتو ،ةرازولل
 ،يعانصلا صیخرتلا طورش اھیلع قبطنت
 نم ةدافتسلاا كلذ دعب عنصملا عیطتسیو
 ىلع ةیكرمجلا موسرلا نم ءافعلإا تامدخ
 داوملاو اھرایغ عطقو تادعملاو تلالآا
 داومو ةعنصملا فصنو ةعنصم ریغلا ماخلا
 .فیلغتلاو ةئبعتلا

This certificate is provided for 
companies that apply & meet 
industrial licensing requirements, 
the factory can benefit from the 
exemption of custom duties on 
machinery & equipment, spare 
parts, not manufactured & semi-
manufactured raw materials and 
packaging materials. 

English Service 
Description  

  https://services.economy.ae https://services.economy.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ىلع ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا

 Optional Obligation to Obtain ةrرا>$خا
Service  

 Number of Process 9 9  ةمlZلا تاءا:جإ دZع
Tasks  

 قافرإو عقوملا ىلع ةینورتكللاا جذامنلا ةئبعت  ة̀;لYMلا تاY%$PZلا دZع
 تادنتسملا

Fill out the electronic forms at 
website & attach documents 

Number of Required 
Documents  

 )ةیدرفلا تاسسؤملا ادع ام( سیسأت دقع .1 )�و:�لا ( ةمlZلا تاVلM$م
 نع لقت لا نطاوملا كیرشلا ةبسنو

51% 
 10 نع لقی لا نیفظوملا ددع يلامجإ .2

 صاخشأ
 فلأ 250 نع لقی لا لاملا سأر يلامجإ .3

 مھرد
 نم يعانص صیخرت ىلع لوصحلا .4

 طاشنلاب ةیلحملا صیخرتلا رئاود
 يعانصلا

5. Memorandum of Association and 
the shares of UAE nationals not 
less than 51% 

6. Total of employees shall be less 
than 10  

7. Total of capital shall be not less 
than AED 250,000. 

8. Obtain industrial license from 
local licensing Dept. 

Service Requirements 
in Arabic 

 five working day Service Standards In  لمع مایأ 15  ةمlZلا :>یاعم
English 

 عقوملا ربع لمـاعـتملا نم بلـطلا میدقـت .1  ةمlZلا تاءا:جإ
  ينورتكللاا

 نم دكـأتـلاو بلـطلا قیقدتـب فظوملا مایـق .2
  ةقفرملا قئاثولاو تانایبلا ةحص

 عبطت طورـــــشلا قابـطنا مدعـ لاحـ يف .3
 طورش قابطنا مدع ةداھش

 بــلطلا لوحی صقاون دوجو لاــح يف .4
 قئاثولاو صقاونلا لامكتسلا لماعتملل

1- Submit the application through 
the website. 

2- The employee checks the 
application and to verify the 
accuracy of the attached data 
and documents. 

Service Steps In 
English 
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 لمـاعـتملل بلـطلا لوحی ةقـفاوملا لاحـ يف .5
  شیتفتلا موسر عفدل

  عنصملا ةرایزب شتفملا مایق .6
 ریرقت ةبـاتـكو عقوملا ىلإ شتفملا لوخد .7

 شیتفتلا
 ةرازولـا عقـوـم ىلـإ فـظوـملـا لوـخد .8

 لاـح يف شیتفتلا ریرقت ىلع علاطلااو
 ةرادلإا ةـــعجـارمـ متـیـ ةـــظحـلامـ دوجـو
 يف اھـلیدعـتل تاظـحلاملابـ لمـاعـتملا طاحـی

 موـــــسر لـماـعتملا عفدیـ ةقـفاوملا لاـح
  صیخرتلا

 نم اھـظفح وا ةداھــــــشلا ةعـابـط نكمی .9
  دیدجلا عقوملا

 

3- In case of non-conformity of the 
conditions, a certificate of non-
compliance will issue. 

4- In terms of deficiencies, the 
application shall be transferred 
to the applicant in order to 
submit all required documents. 

5- In case of approval, the 
application will be directed to the 
customer to pay the inspection 
fees. 

6- The inspector will visit the 
factory. 

7- The inspector will enter the site 
& write inspection report.  

8- The employee will log in 
Ministry's website & choose 
issue industrial license service. 

9- The certificate can be printed on 
the new site  

 Investors in the industry sector Customer ةعاOPلا عاMق يف �Y%$XY:rلا لماع$Yلا فصو
Segmentation 

 Electronic %100 %100  ينو:$tللاا ل`v$لا ̀�$%م
transformation level 

 ىلع ل`vOلا تاP̀ق
  ةمlZلا
 

  ةمlZلل ينو:$tللاا عقỲلا ىلع
 يبد ~$Éمو يV°`با ~$Éم
 80066367 :لاOتلاا ��:م 

On the website of the service 
Abu Dhabi Office and Dubai Office 
call center: 80066367 

Channels: 

 مھرد 1000و شیتفتلا موسر مھرد 100  )ةY>قلا( : م̀س:لا
 وا ينورتكللاا مھردلاب عفدت ةداھشلا موسر
 نامتئلاا ةقاطبب

AED 100 inspection fees and AED 
1000 certificate fees can be made 
through dirham electronic or credit 
card 

Fees: 

 Z The certificate can be printed on theیFZلا عقỲلا ىلع ةداه�لا ةعا�v�: kYÉ� �Vلا م̀سر
new site 

Delivery 

 
 جاتنلإا يف ةمدختسملا تادعملاو تلالآل ةیلولأا داوملا ىلع يكرمج ءافعإ بلط ةمدخ : 8

 Main Service Information ة7<7ئ5لا ةم">لا تام8لعم
 Sequence 114.12 114.12 ل%ل%$لا

 ةیلولأا داوملا ىلع يكرمج ءافعإ بلط ةمدخ  ة>;:علا ةغللا5 4سلاا
 جاتنلإا يف ةمدختسملا تادعملاو تلالآل

Request Customs Exemption for 
Raw Materials Machinery and 
Equipment Used in Production 

English Name  

  Ministry of energy and industry Entity ةعانصلاو ةقاطلا ةرازو  ة>%>ئ:لا ةهFلا
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  Industry sector Sub Entity ةعانصلا عاطق  ة>ع:فلا ةهFلا
 Department of Industrial يعانصلا میظنتلا ةرادإ  ة>PعYلا ةرادلإا

Organization 
Service Steps  

 Financial and Economic Service Sector يداصتقلااو يلاملا )wداvتلاا ( ةمlZلا عاMق
(Federal) 

 داوملا ىلع يكرمج ءافعإ بلط ةمدخ  ة>%>ئ:لا ةمlZلا
 يف ةمدختسملا تادعملاو تلالآل ةیلولأا
 جاتنلإا

Request Customs Exemption for 
Raw Materials Machinery and 
Equipment Used in Production 

Main Service  

 داوملا ىلع يكرمج ءافعإ بلط ةمدخ  ة>ع:فلا ةمlZلا
 يف ةمدختسملا تادعملاو تلالآل ةیلولأا
 جاتنلإا

Request Customs Exemption for 
Raw Materials Machinery and 
Equipment Used in Production 

Sub Service Type  

 ةدام ءانثتسا وأ ةفاضإ بلط ةمدخ -1 ة>ل>tY$لا ةمlZلا
 يكرمجلا ءافعلإل

 يكرمجلا ءافعلإل ةدام ةدایز بلط -2

1- Request Adding or Excluding 
Item for Customs Exemption 

2- Request Adding Item for 
Customs Exemption 

Auxiliary Service 
Type 

 يعانصلا صیخرتلا ةداھش ىلع نولصاحلا  ةمlZلا لماع$م ع̀ن
 داصتقلاا ةرازو نم

Customers who have industrial 
licensing certificate from ministry of 
economy 

Service Type  

 Procedural Service Category ةیئارجا  ةمlZلا فPص

 yes Digitation Potential معن  ةr̀لوأ تاذ ةمlZلا

 ةلصاحلا عناصملا ةمدخلا هذھ نم دیفتسی  ةمlZلا فصو
 لاوأ متی ثیح ،يعانص صیخرت ةداھش ىلع
 دیصرل اھءافعا بولطملا داوملا ةفاضإ
 نم ءافعإ بلط میدقت متی مث ، لماعتملا
 كلذ دعب ةیكرمجلا موسرلا

This service is used by factories 
with industrial licenses. Where the 
items are first added to the client's 
balance, and then the request for 
exemption from customs duties 

English Service 
Description  

  https://services.economy.ae https://services.economy.ae Service URL  ةمlZلل ينو:$tللاا �5ا:لا

 ىلع ل`vOلا ة>ما�لا ̀�$%م
  ةمlZلا

 Optional Obligation to Obtain ةیرایتخا
Service  

 Number of Process 4 4  ةمlZلا تاءا:جإ دZع
Tasks  

 قافرإو عقوملا ىلع ةینورتكللاا جذامنلا ةئبعت  ة̀;لYMلا تاY%$PZلا دZع
 تادنتسملا

Fill out the electronic forms at 
website & attach documents 

Number of Required 
Documents  

 صیخارت ةداھش ىلع لوصحلا .1 )�و:�لا ( ةمlZلا تاVلM$م
 يعانص

 صاخلا ينورتكللاا جذومنلا ةئبعت .2
 ةصیلوبو ریتاوفلا قافرإو ةمدخلاب
 داوملا ةمئاقو نحشلا

  موسرلا عفد .3
 

1- Industrial License Certificate 
2- Fill out the electronic form for the 

service and attach the invoices, 
the bill of lading and the list of 
materials 

3- Payment of fees  

Service Requirements 
in Arabic 

 working day Service Standards In 3  لمع مایأ 3  ةمlZلا :>یاعم
English 



 
 

www.moei.gov.ae 
 لبقتسملاو ةیجیتارتسلاا ةرادا :رادصلإا ةھج  ةیموكحلا تامدخلا تاقاطب :رادصلإا مسا
 21 نم 21 ةحفص :ةحفصلا مقر 2018 :رادصلاا خیرات

 

 عقوملا ربع بــلطلا لــماــعتملا میدــقت .1  ةمlZلا تاءا:جإ
 تاءاـــفعـلإا ةـــمدـــخ يفـ ينـورتـكـلـلاا
 موسرلا عفدو ةیكرمجلا

 ماــظنلا ىلع كراــمجلا فظوم لوخد .2
 ءافعلاا بلط تانایبلا ىلع قیقدتلاو

 ةیـافـك مدعـ وأ ةـظحلام دوجو لاحـ يف .3
  بلطلا ضفر متی ةیمكلا

 بـــسح موـــسرلا عفدت ةقفاوملا لاح يف .4
 باـــــسح نم ةیـمكلا مـــــصختو نزولا
 لماعتملا

1. The customer shall submit 
the application through the 
website in the service of customs 
exemptions and payment of fees 

2. Enter the customs officer on 
the order and check the data 
request exemption 

3. If there is a note or 
insufficient quantity, the 
application is rejected 

4. In case of approval, the 
fees shall be paid according to 
weight and the quantity deducted 
from the customer's account 

Service Steps In 
English 

 يعانصلا صیخرتلا ةداھش ىلع نولصاحلا لماع$Yلا فصو
 داصتقلاا ةرازو نم

Investors in the industry sector Customer 
Segmentation 

%100 %100  ينو:$tللاا ل`v$لا ̀�$%م  Electronic 
transformation level 

 ىلع ل`vOلا تاP̀ق
 : ةمlZلا
 

  ةمدخلل ينورتكللاا عقوملا ىلع
 يبد بتكمو يبظوبا بتكم
 80066367 :لاصتلاا زكرم 

On the website of the service 
Abu Dhabi Office and Dubai Office 
call center: 80066367 

Channels: 

 ةقاطبب وا ينورتكللاا مھردلاب عفدت مھرد 50  )ةY>قلا( : م̀س:لا
 نامتئلاا

AED 50 (Pay through E-Dirham ) or 
by Credit card 

Fees: 

 non Delivery دجوی لا :��vلا م̀سر

 
 


