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Service Category & List

Digital Services Platform- General Feature (Customer Dashboard)

Check all your requests
status

All your payment status All notification related 
to your request status

Customer Menu

Number of Request based on Status Services Saved as FavoriteSearch by keyword for services 

To return back to 
Customer Dashboard



Digital Services Platform

Statistics of Customer’s 
Requests by Status

List of 
Task/Requests 
Returned by 
Ministry for the 
customer (For 
payment/ 
Modification…etc)

Digital Services Platform- General Feature (Customer Dashboard)



Digital Services Platform

My Application Page:
To search/Filter using 
Request status, Date, 
Reference Number, 
Service name

To Track your 
requests Status

To check your payment 
history/pending payment 

To modify your 
profile/Change 
your password

Last Login Logs

Digital Services Platform –User Menu / My Applications Page



Digital Services Platform –My Applications Page

View Application

Request is Ready for Payment- check next 
page for payment steps

Edit Application: in case 
the application Saved as 
Draft or Returned from 
Ministry to the customer 
for Modification

View Certificate



Digital Services Platform –Payment Procedure

1
Select Payment Method

2
Payment details will appear, please click on  “Proceed with Payment” button to 

go to next step



Digital Services Platform –Payment Procedure

3
Add Card details and click on “I agree to Terms & Conditions” , then click on 

“Pay Now” button

4
The following Message will appear upon successful payment



Digital Services Platform –My Payment Page

Search for Application 
based on Fields available 

View Payment Details

Sort the Payments details 
by Last Updated Date Or 

Payment Date by 
Descending/Ascending



Notification/Tasks Page

Filter the 
Notification based 
on Subject, 
Category, Status

# Notification Number
Sorting the Notification 

Prioritize the notification 

Notification is  Marked as 
Read

Digital Services Platform - Notification
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