UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

Digital Services Platform



Digital Services Platform- General Feature (Customer Dashboard)
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Digital Services Platform- General Feature (Customer Dashboard)
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Applications by Status ©
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Digital Services Platform — User Menu / My Applications Page

To Track your

requests Status

To check your payment

history/pending payment
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Digital Services Platform — My Applications Page
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fZ] Application Date Jun 12, 2023 08:3
ﬁ Last Updated Date  Jun 12, 2023 08:34

[%] Service Requestfor renewal of PRO card

%

® Form 10%
® Process 100%

Request is Ready for Payment- check next

page for payment steps

=
‘f.?\:é A004001483080623
[ Application Date Jun 08,2023 10:52
{5 LastUpdated Date Jun 08,2023 10:51

[¥] Service Deletion Request for national pleasure boat

® Form 80%
® Process 100%

=.| €D
42 21660
5 Application Date  Apr 28, 2023 00:00

ﬁ Last Updated Date  Apr 28, 2023 07:46

@ Service Request to issue To Whom It May Concern Certificate for Housing Services

® Form 100%
® Process 100%

Edit Application: in case
the application Saved as
Draft or Returned from
Ministry to the customer

for Modification

View Application

View Certificate



Digital Services Platform — Payment Procedure

1 2

Select Payment Method Payment details will appear, please click on “Proceed with Payment” button to

go to next step

.

®
Ministry of energy and infrastructure
Ministry of energy and infrastructure . . . an.na.
Session time left: 00:09:17 Session time left: 00:08:36
Method Confirm :
Method Confirm
Select the required payment method
Description Amount Tax Amount (AED) Quantity Total With Tax Amount
.Card GPay
Comg ion for d to federal roads 100 AED 0.00 AED 1 100 AED

m3

tty Dok Transfer 100888

Request Fees

Description Amount Tax Amount (AED) Total With Tax Amount

Card Charges 0.68 AED 0.03 AED 0.71 AED

Total Tax

Total Amount

0.03 AED
100.71 AED

Change Payment Method Proceed With Payment




Digital Services Platform — Payment Procedure

3

Add Card details and click on “l agree to Terms & Conditions” , then click on

“Pay Now” button

L

Ministry of energy and infrastructure
Total Payment: 100.71 AED
Session time left: 00:07:33

Cardholder Name

Cardholder Name
Card Number
OO XK XK XHKX

Month Year

Month Year

| agree to Terms&Conditions

4

The following Message will appear upon successful payment

@ Payment - Deletion Request for national pleasure boat

iy

__\@ﬁ

Payment Completed Successfully!

We have already received your payment and your application will be reviewed. You will be notified soon on

your application status

& Receipt Number 265918189947239273 {5 Payment Date  Thu. 02 Jun 2023 11:01

[Z) Application Number ~A004001483080623 {7 Application Date  Thu, 08 jun 2023 10:49

Amount AED 100
Fees AED 0.71
Total Payment AED 100.71

@ BACK TO MY APPLICATIONS 88 BACK TO DASHEOARD




Digital Services Platform — My Payment Page

Search for Application

based on Fields available

Please Select

m Mt FiErs

My Payments o &
Keyword (Ref No, Receipt No) ervice

Please Select hd

W

Last Updated D

E

te

Request to renew registration license for a national and foreign pleasure boat

A011001565200623 | service Fees

-‘ Tramsaction Number 1711400 /§ Total Payment AED 1007

[j Payment Date Jun 20, 2023 10:15 /é Receipt Number 31371852925729616

Sort the Payments details
by Last Updated Date Or
Payment Date by
Descending/Ascending

View Payment Details



Digital Services Platform - Notification

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

About Ministry Services Knowledge Centre Media Centre Open Data E-Participation ContactUs

Notification/Tasks Page

95 Dashboard

Notifications

Welcome,

moeicustomer

[\ Notifications

Type your search here All

= ==

All

# Notification Number

Newest - Oldest «

Application with REF# RI288170 has been submitted = ]
Application with REF# G.GloP290942 has baen submitted =
H =

Filter the
Notification based
on Subject,

Category, Status

Sorting the Notification

Prioritize the notification

Notification is Marked as

Read
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