UNITED ARAB EMIRATES

MINISTRY OF ENERGY & INFRASTRUCTURE

SERVICES GUIDE

Ministry of Energy and Infrastructure

Housing

Infrastructure
Services

Services

-

N Land Transportation

Roads, Buildings and
Services

Dams Services

your smart phone and

Energy Marltlme Transport Scan the QR code with

= 1 view the page through
SGerceS SerVICeS your mobile’s screen to E h
enjoy the AR experience '-L O




/Jail,
N
eyl
Gyl gloil
-- ISl dsall
lilglgl  Jo s
ailelinig @8] dxgall
il ‘
% 2P e dlgall
uluslly Golojg ISR avdul
flg 6uewg  dohiwyl ol
; Javgll Jg=uillg i —
M 2102l
| lisloleio e =
e Gjguilallg  Acgliog (v
: | agamall
Gab ] wwaludl o o
ul cibliny  malinig e
blgall dslisyl oao lijSlyog 6ylaill
dsliwlg a.olm.u.m]l . al
Joleialldedll guuesl e
cllallg o ol
wlSlpall JAS cuulial iealiay

- |
oinall dlga s R
Suall |

aulj g cliy 107

Srdap s 6)aall 2929 ,\

a.ogﬁ:» ailol |
duogwall

Gljgll gLy "

¥ e el
ploleialfm..
wilniyl

u Lsfa“hl m_ILOJJJIUSmMT".’gJUM

Slmis\)  wlogéo

s ubm_.dm ”0[““ i alanlic sbaia)| anw““ Jeoall cliacge
daly) L‘m sl s LSJ'L” Job
. aulsmoLD |: 4
9 L_JLQ.Lng gm:\nll S9SN Ll
dloy a9 S Aimal
o @ js)all Lj.n.ol ek} “
L"mmga.uubllg; 93 eyl gl Uag-lg-lil-”glcg-l IGOI}OJIQ
oo a.labull a9 £ s GlolSio s

s oty e a0 Gljg :““”9 oo oo

Jiourig  lisiblgo Lbbbxnl}dg:, Jlaliwll J-ng'-u' g
Ioyuig Pumgmg LJJ39-U|903.CLLLLOJI ailaliol .. latiml LgJ_cz;mJ dg gol

8—‘1‘3-“” 5 i oo oo
dnLt‘j:J'9 6gall ujlaalls 3 JIguJIg 0 I 9J| t j‘LQJUULIUOL' - . dolaiwlg 999 ebu
= ‘g Lase £g)jall dolaiwallg D -J -J daal " ' L_J.Q—L”g 91-9-”9 chertally

liacl

dailllg
ey e G183 gl Mgl_,LOD e uLoU_ _guw -
Jolsilly dgaall -jpigall jijeig  dogsall Uoleiall ~= ulaall lioas dogleal
selosy OO0 ausall Lok ~90J|J|9| 9l lilgis ~ cludiwy i
aillinio v . N -
alolidl Imﬁ dslaidly  LiiloaAl  gyglgyl 2uniiilig I ol Gullg jasi Jilsiulg _Um !
Gk LJSLun.Il ﬂlﬁﬁlg Jieiwy 22 L7LU9 = wilbiiiuallg o;m.u_;ll acgll Yol dalg
: d \_,Uwg,,LDJ LJmmu_xlfu--ull ol Quolgall clatuwl oy . Joleiall d;_)anI:DJ
U qgicall lmaiani pco nguJIQ olwallg
. Gulyin. J




4

| MOEI Services Manual

“Citizen First” Services

In line with our objective of catering to the needs and
aspirations of our community, we merged the Ministries
of Infrastructure Development and Energy to form the
Ministry of Energy and Infrastructure; as well as handed
over the Sheikh Zayed Housing Program and the Federal
Transport Authority to the new Ministry. Striving to achieve
our goal, we have committed ourselves to implementing a
strategic plan that seeks to organise, develop, and boost
the competitiveness of the UAE. The plan enables us to
capitalise on valuable partnerships, advanced technologies,
and innovative solutions to improve the quality of life
through better energy and water resources, land and sea
transportation, roads, utilities, housing, and sustainable
infrastructure.

The goal of this strategy is to establish sustainable global
leadership in the areas of energy, water, infrastructure,
housing, and transportation; as well as adopt innovative
solutions to raise societal standards of living.

For these reasons, we revised and reclassified our services
in order to fulfill the UAE government’s commitment to
future services. By doing so, mark the start of a new phase
in which we enhance the quality of life in the UAE, and
effectively contribute to achieving economic and sustainable
development of cities that are global metropolises with
prosperous and contented citizens and residents.

H.E. Eng. Suhail Mohammed Faraj Al Mazroui
UAE Minister of Energy and Infrastructure.

Human
Centreed
Services

Safe
Data and
Guaranteed
Privacy

Seamless
and Proactive
Experience

Digital
Services
by Default

Integrated,
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Consistent
Service
Channels

Listening
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Voice

One-time
Data
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Value
Added
Services
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THE UAE GOVERNMENT CHARTER O coveveor
FOR FUTURE SERVICES '

Human Digital One-time = Safe

Centered Services Data Data and

Services by Default Provision Y Guaranteed
Privacy

Integrated, Seamless Listening Value
Varied and  apd Proactive @ to Customer’s | Added

Consistent = pyperience B Voice Services
Service

c h a n n e I S Providing bundles of seamless, Listening to the customer’s voice Adjusting government fees to reduce

interconnected and proactive services and ensuring transparency in the costs and increase efficiency in
to the customer on time and before evaluation results. government entities.
Providing government services through request, based on life events.
various, integratedand coordinated
channels that cater to customer preferences
through a unified government interface.

Providing government services

that are tailored to meet human
needs, requirements and preferences,
and designed with customers’
feedback in mind.

Providing proactive digital government Designing interconnected
services to suit future lifestyle. and integrated government services
that request customer data only once.

Protecting the data shared among
government entities to keep it safe
and ensure customer privacy.

A
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Seemless experience

The Ministry of Energy and Infrastructure is powering the UAE’s
growth through the development of key structures such as roads,
schools, hospitals, mosques and dams. The Ministry is also
responsible for regulating land and maritime transport sectors which
are the key pillars of the national economy and play a pivotal role in
bolstering local and foreign trade in the country.

This is in line with the UAE's goals for the next fifty years and will
make the country one of the best places in the world in terms of
infrastructure, facilities, as well as the quality of life. The Ministry of
Energy and Infrastructure also provides an integrated service channel
that meets the needs of its customers through a unified government
interface.

This is in line with the fifth pillar of the UAE Government Charter
for Future Services. MOEIl is continuously developing plans and
launching initiatives to upgrade its service offerings and enhance its
performance.

The Ministry also complies with international best practices in the
fields of energy, infrastructure, and transport. Its goal is to become a
centre of excellence and a hub for innovation and provide outstanding
services and world-class expertise to its customers.

His Excellency Eng. Hassan Mohamed Juma Al-Mansoori,

Undersecretary for Infrastructure and Transport Sector, MOEI

Human first

When His Highness Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE and Ruler of Dubai,
launched the UAE Strategy for Government Services 2021-2025, he
said that our priorities as a nation are to raise customer satisfaction
rates, improve organisational structures, simplify procedures, and
ensure that everyone has access to the world-class government
services.

At the Ministry of Energy and Infrastructure, our methodology is
inspired by his grand vision. We launch this guide in full compliance
with the UAE Government Charter for Future Services.

Delivering ‘Human-Centreed Services' is the first pillar of the UAE
Government Charter for Future Services which keeps people at the
heart of everything. The second is ‘Digital Services by Default. To
fulfil these, we have launched an integrated campaign to enhance
the digitisation of our services, making them accessible at any time
and from anywhere. This guide will make it easy for our customers
to adopt our digital services, the first of their kind to use augmented
reality technology.

‘One Time Data Provision’ is the third pillar of the Charter and we
fulfil it through the strong integration of government services based
on a solid information structure that serves every customer as per
their unique needs. We could not have achieved this promise without
incorporating the fourth pillar of the Charter namely ‘Safe Data and
Guaranteed Privacy. Protecting the information of our customers is
one of the most important pillars of national security. Our goal is to
improve efficiency and prioritise the needs of our customers.

His Excellency Eng. Sharif Al Olama
Undersecretary for Energy and Petroleum Affairs, MOEI

MOEI Services Manual |
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E E Scan the QR code and view the page through your
mobile’s screen to enjoy the AR experience On a mission to make the UAE a world-class Country

After the restructuring of the UAE government in 2020 that optimised the performance of the public
sector, the key task before the Ministry of Energy and Infrastructure is to make the country a global leader
in sustainable energy and infrastructure over the next 50 years.

The UAE’s leadership is committed to making the country one of the world’s best places to live and work.
This has enabled the unification of all government sectors working actively in pursuit of this mission. In
line with this, the Ministry of Energy and Infrastructure has been undertaking large-scale development
projects to take UAE cities to the next level. The Ministry is doing so through the construction of dams,
roads, and bridges, and undertaking many major and minor infrastructural upgrades.

The maritime transport sector that links the UAE and its trade routes with the rest of the world and
the land transport sector which regulates the activities of land transport companies and vehicles have
efficiently integrated to further expand the country’s natural endowments and energy sources.

The Ministry of Energy and Infrastructure is also offering top-rated services to secure the best housing
amenities in line with the highest international standards to ensure the well-being of UAE’s citizens and
residents. Our mission is to build highly sustainable, future-ready, and world-class cities equipped with
advanced transportation networks and smart mobility options. These cities will meet their energy needs
through renewable energy sources and enable the UAE to reach its goal of carbon neutrality by 2050. The
Emirates will do so while continuing to provide the highest levels of luxury and comfort to their residents.

10 | MOEI Services Manual MOEI Services Manual | 11



THE UAE GOVERNMENT CHARTER
FOR FUTURE SERVICES

You can communicate with me via
«Twitter»

Otk 0] 3254 b O
by b 27 @HESuhail

Bty
e
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/- TAWASUL

www.1/71.ae

Feedback and comments
can be sent to the Ministry
through TAWASUL

communication portal
around the clock

Chat with Fateen
interactive agent

1 —

2
W

\)

You can have instant chats
with Fateen around the clock

Q
Call Centre
800 - 6634

Calls are answered
From: 7:30 am - 7:30 pm

Happiness Centres for the MOEI and Sheikh Zayed Housing Program

Working hours from Monday to Thursday: 7:30 am - 2:00 pm
Friday: 7:30 am - 12:00 pm

v People of determination

Free valet parking

v Elder Citizens

Free valet parking

Provide facilities such as ramp % Priority for obtaining the service m
entrance and the wheelchair
Priority for obtaining the service Home service delivery
Provides information panels in Braille .:U:
v Advanced business center v Waiting area
Latest computers and printers Priority service for pregnant women ’.p
Smart login device @ Women’s waiting area m
ATM machines 2 Internet Service
Emirates ID Readers ) ) .
Free wireless internet >

Locations of the MOEI
Happiness Centres

Ras Al Khaimah EI'%E —
[=]

Fujairah  [@E*xE-—
[=]

MOEI Services Manual | 13



Our smart channels to provide electronic services to the MOEI Our smart channels to provide electronic services for
Sheikh Zayed Housing Program

[=] ] [=] [=]ik[a]
,_E H E Select a service you are
interested in
Es::;n the E Erﬁhe code
Q:?‘(: ;: (E;/éslit ::Z:: eH:using @ S?H?\T;l::;e
Ministry of
Our Services at your Fingertips. - qnay ] 5 Energy &
Infra
E.. E K zzrv‘:l:::using
- X | ,
A [=]
@ Land Transport
- >
www.moei.gov.ae You can use the MOEI www.szhp.gov.ae You can use the SZHP App
You can use the MOEI website app around the clock You can use the SZHP website around the clock
around the clock around the clock
MOEI Social Media Accounts SZHP Social Media Accounts
| / /H\\\ i~ 4 7\ il \
© &) 7 (®) (©) (£) )
E “ \1‘/// K\/ \\,\7 B 4 \\7 /
@MOEIUAE @MOEIUAE @MOEIUAE @MOEIUAE _ _
@szhp1999 @iskanZayed @iskanZayed @iskanZayed
info@moei.gov.ae
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http://Info@moei.gov.ae
http://Info@moei.gov.ae
http://Info@moei.gov.ae
http://Info@moei.gov.ae
http://Info@moei.gov.ae

Customers Classification
o

DAY
( ( ]

From Government to Government From Government to Business From Government to Citizen

G-G G-B G-C

f f
Government Business . | \ 53‘@
Entities Sector Residents @@ Locals @;@
L L ® L L
¢ f f
3 ) People of 8 A
[ Federal entities J [ Contractors ] Det(:(r)lfﬁ?\ :tion @ Women Q:@?
L L
®
[ Local authorities J [Consultants] p \ ¢
‘ Elder citizens @@ |The divorced) | The widow |
[Companies ] L ° - -
® The woman with | [ The woman with
¢ i 1 no family J no parents J

\ 1 married to an expat J
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Scan the QRC

to apply for the
service online

M i N iSt ry Of E ne rgy an d Provide Inquiries, Suggestions and Observations G-G  From Governmentto Government
G - B From Government to Business Sector Service Type

G _C From Government to Individuals

Description of It is the service of responding to Inquiries,

I nfra St r u Ct u re Se rVi Ces the Service Suggestions and Observations Service Channels

Service
Classification
Informative . _

-~ . : call Customer Happiness Smart App iOS and Website
——— centre Centre Android www.moei.gov.ae
L : 1 °®
' Sign in and
» Required Documents apply
o NA
([
Service Fee

Governmental Entities - Companies - Citizen

Category of - Resident - Old Citizen / Elderly- People of NA

Service Determination
[
Average Time to Complete the Service

Terms and NA
Conditions Service completion period as per the following details:

Classification of Observations and Complaints:

1. normal observations (4 working days response duration)

i 2. Urgent oobservations (1 work day)

Pre-required ser- 3. complex observations is (11 working days)
vices to apply for NA -Response duration for inquiries is one working day
this service -Response duration for suggestions is 15 working days

MOEI Services Manual | 19




Housing Services At the Ministry of Energy and Infrastructure,
we understand that a home is a person’s most
valuable possession. Therefore, we provide

E E integrated housing services to meet our
- customers’ desire for exceptional living. This
E 1] includes obtaining housing support for their
dream homes, managing financial assistance,

mesnermaesenn— and facilitating the repayment of instalments.
We provide an integrated service that is

perfectly tailored to the needs of every citizen

and resident.

Sheikh Zayed
Housing Program
website

www.szhp.gov.ae

SZHP
Mobile App

MOEI
Happiness
Centres

S
Call Centre
800 - 6634

‘ y
t V®ERS

MOEI Services Manual | 21
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Housing Services Beneficiaries

We help citizens with limited
incomes who need support in
obtaining decent housing.

| MOEI Services Manual

P LSS ®\\\

Loans

iga Services.

-
()
’ &
- @Q &
D .§§
&
'40 ,s'o
N Q‘Q
¥

General
Housing
Services

[ ] i
[ ] L5 y
¢
[
[ ]
[

Customer Journey for Housing Services

PN

House
Ownership

Housing
Assistance
Request

Housing Services and
Customer Journey

We designed our housing services
from the customer’s point of view
according to his needs.

We simplified our services, while
providing various channels to apply
for them, starting from our website,
the Ministry mobile app. In addition
the call centre, and the happiness
centres across the UAE. Our
service centres are equipped with
the best amenities and services

for the elderly and people of
determination.

MOEI Services Manual |
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Housing Services Details

Scan the QR code and view
the page through your mobile’s
screen to enjoy the AR
experience

Service delivery channels Housing Assistance Request

| EI L5 T SRR S bl e I IO e e eI )

Housing Assistance Request
» Request to update housing assistance data
» Reconsideration for Housing Assistance Decision Request

Sheikh Zayed Housing Program services

Residential Assistance Cancellation Request

« Opening a file for housing assistance Implementation

Request of Individual Housing Initial Handover

8wl il

T |

House Ownership

Government House Ownership Request

- Dwelling Disposal Request

=
TN
JHHE

General Housing Services k

e Request for an emergency visit to the residence o

Sheikh Zayed Housing Program website www.szhp.gov.ae

e Request to issue To Whom It May Concern Certificate
for Housing Services

+ Sheikh Zayed Housing smart app on iOS and Android
Call Centre toll-free number 8006634

« Happiness centres

Loans Services

e Postponing or Reducing Housing Assistance Instalment Request

e Housing Arrears Assistance Scheduling Request

e Housing assistance loan exemption Request

24 | MOEI Services Manual MOEI Services Manual | 25



Housing Assistance Services

e Housing Assistance Request
» Request to update housing assistance data
» Residential Assistance Cancellation Request

» Reconsideration for Housing Assistance Decision Request

e Opening a file for housing assistance Implementation

e Request of Individual Housing Initial Handover

Housing Services

Scan the QR code with your
smart phone and view the page
through your mobile’s screen to

enjoy the AR experience

B \WOHE Seevidess\danaal

Description of
the Service

Service
Classification
Social

Category of
Service

Terms and
Conditions

Pre-required
services to
apply for this
service

Housing Assistance Request

This service allows UAE citizens who need housing assistance
to obtain a residence or modify an existing residence by provid-
ing a grant, loan or government housing according to the eligi-
bility conditions for each case.

[m]®*[E] Scan the QRC to
by view the informa-
E'III-. tion video

Citizen - Old Citizen / Elderly- People of
Determination

1. The applicant must be a citizen holding a family book and an identity
card.

2. To be the breadwinner for a female family in which the children and
the wife are citizens. If the wife is not a citizen, he must have chil-
dren from her, or that a period of no less than (7) years has passed
from the date of marriage.

3. He should not be the owner of a suitable dwelling for habitation

4. That the applicant has not previously obtained housing assistance
from a government agency in the country.

5. The applicant should not have previously disposed of a suitable
dwelling owned by him in a transferable manner unless a period of
not less than (10) ten years has elapsed from the date of disposal.

6- The applicant should not be financially able so that his total income
or property does not allow him to own a suitable house, make the
necessary addition or complete the construction of his house, and
the applicant is considered capable in the following cases:

(a) If he is the owner of one or more properties, he can dispose of
some of them in a manner that meets his housing needs, provid-
ed that this is proven by a report issued by an official authority.

(b) If he is the owner or partner in any or more commercial activities
that achieve financial returns exceeding (100,000) one hundred
thousand dirhams per month.

(c) If his monthly income from salary and other financial returns ex-
ceeds the amount of (100,000) one hundred thousand dirhams
per month.

NA

Scan the QRC
to apply for the

G-C

From Government to Individuals

service online

Service Type

Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov. ae
V
Required Documents
Sign in and
1. Copy of ID 4. Salary certificate °8c apply
2. A copy of the family 5. Selfie [‘ :
book 6. Other documents by
3. A copy of the passport emirate
!
Service Fee %[I]
NA
'
Average Time to Complete the Service
90 Working days '
[

©

1. Residential Assistance
Cancellation Request

2. Reconsideration for
Housing Assistance Deci-
sion Request

3. Request to update hous-

4.

5.

I
Done

©
v

Related services depending on this service

ing assistance data
Housing assistance loan
exemption Request
Postponing or Reducing
Housing Assistance Instal-
ment Request

6. Housing Arrears Assis-
tance Scheduling Request

7. Opening a file for housing
assistance Implementation

MOEDEEBacesdddvianlal 2rB



E ]
mﬁ;%
Scan the QRC

to apply for the
service online

Scan the QRC
to apply for the
service online

. . Reconsideration for Housing Assistance Decision
Request to update housing assistance data Request

Description of

A service provided to enable the customer to

G _C From Government to Individuals Service Type

Description of

This service allows the citizen to request a

G - C From Government to Individuals

Service Type

the Service update the data of the housing assistance request ) the Service r?COnSideratiOn Of the housing assistance deCi— S . Ch I
in case there is new information that has arisen Service Channels sion. ervice annels
after submitting the request, which may affect the
type and amount of housing assistance 7
ﬁ WWW Service @
E ‘ Classification N
SerVi(_;e_ ) Customer Happiness Smart App iOS and Android Website Procedural Customer Happiness Smart App iOS and Android Website
Classification Centre Www.moei.gov. ae Centre www.moei.gov. ae
Procedural ° E E PY
EFE o d; t [=] Requi d:) t
equire ocuments Siganpipnl;nd Scan the QRC to equire ocuments Sign in and
. 2& view the information 1. Property List 2& apply
According to the documents that
Scan the QRC to require updating video 2. Copy of ID
view the information 3. Salary certificate
video ° P
| gategory of UAE National V
Service Fee Service Fee
Category of UAE National NA %-] s - - . NA %
Service Terms and Submitting within 60 days of the decision being
Conditions issued
' '
Zir::’sitiaonnds ;Far:i:ustomer must apply for housing assis- Average Time to Complete the Service Pre-required ser- Average Time to Complete the Service
. vices to apply for Housing Assistance Request
One working day = this service 10 Days \&/
Pre-required ser- [

vices to apply for
this service

m | MOHE Seevidess\aanaal

Housing Assistance Request

v

@ Done

MOEDBEBgcaseddvianlal

2BB



Service Channels

CE R

Scan the QRC

Scan the QRC
to apply for the
service online

to apply for the
service online

Opening a file for housing assistance Implementation

Residential Assistance Cancellation Request

Description of

Cancellation of housing assistance by the customer

G - C From Government to Individuals

Service Type

Service Channels

Description of

This service allows opening the individual project
implementation file after issuing a housing assis-

Customer Happiness
Centre

Smart App iOS and Android

Website
www.moei.gov.ae

v

. the Service tance decision to start project work Sign in and
the Service R = d D t apply °
equire ocuments 2<
Service
W Classification « If the purpose of the housing « If the purpose of the housing 5. A copy of the building permit.
Service ‘ Procedural support is (building / com- support (government housing): 6. A copy of the dwelling completion
Classification P pleting / adding / expanding / 1- A copy of the identity card certificate (the dwelling age shall not
Procedural Customer Happiness Smart App iOS and Android Website maintaining a house): 2- Apicture of the Earth’s map. be more than 5 years).
Centre www.moei.gov.ae E H E 1- Housing support decision. 3- Emirates Development Bank receipt 7. A copy of the insulating layer guaran-
-

v

[=]

2- A copy of the building permit.
3- A picture of the Earth’s map.
4- A letter from the bank with the con-

(in case of loan)
4- In the case of a loan, the original
housing insurance receipt (2500

tee (10 years).
8. A letter from the bank with the

seller’s account number (the original).

: Scan the QRC to tractor’s account number. dirhams). 9. In the case of a loan, the original
Required Documents igni : . .
q s'g:p'pnl;"d view the information 5- List the remaining works in case of « If the purpose of the housing housing insurance receipt (2500
Scan the QRC to video

view the information
video

([ J of a loan). required price for the dwelling (or a 1- A copy of the floor plan.
¢ Category of . 8- Emirates Development Bank receipt preliminary sale contract). 2- A copy of the ownership of the apart-
Service Fee Service UAE National (in case of loan). 3. A copy of the passport or identity ment in the name of the seller.
Cate.gory of UAE National 9- Receipt of housing insurance (2500 card (seller). 3- A copy of the building completion
Service NA i‘] dirhams) (in case of a loan). 4. A copy of the ownership of the dwell- certificate (less than 7 years old).
. ing in the name of the seller.
Terms and The customer must have been issued a hous- )
Terms and ® Conditions ing assistance decision ®
" NA ¢ ¢

Conditions

Pre-required ser-
vices to apply for
this service

BB | MOHE Seevidess\aanadal

Housing Assistance Request

A copy of the Emirates ID

[g

Average Time to Complete the Service

5 Working days

=y

©

I
Done

Pre-required ser-
vices to apply for
this service

Housing Assistance Request

G-C

From Government to Individuals

Service Type

Related services depending on this service

1. Request of Individual Housing Initial Handover

completion, maintenance, addition
and expansion (contracting parties).
6- Annex to the contract.
7- A copy of the land mortgage (in case

support is (buying a home):
1. A copy of the passport or identity
card (seller).
2. Aletter from the seller with the

dirhams)

« In the case of buying an apart-
ment, the following documents
must be added to the above:

Service Fee

500 UAE from Contractor %{]

v

Average Time to Complete the Service

One working day

N

©

I
Done

MOEDEEBecssddaviaaual  3rB
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Scan the QRC
to apply for the
service online

Request of Individual Housing Initial Handover _
G - B From Government to Business Sector Service Type

Description of
the Service

Service
Classification
Procedural

[m] : [m]
[=]

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

BB | MOHE SBevidess\idaniaal

This service allows the owner, through the consult-
ant, to request the initial receipt of the dwelling after
the completion of the project according to the plans
and specifications mentioned in the contract

Contractor/ Subcontractor, Consultant,

Not completing 15 days after the date of con-
tract termination

N/A

Service Channels

k Customer Happiness Smart App iOS and Android Website

Centre Www.moei.gov. ae

v

Required Documents

A preliminary receipt request after |&€:
being signed by the consultant el |

Service Fee
NA ‘!'

'

Average Time to Complete the Service

9 days \Q

v

@ Done

apply




House Ownership Services

e Government House Ownership Request

e Dwelling Disposal Request

Housing Services

Scan the QR code and view
the page through your mobile’s
screen to enjoy the AR
experience

// .

| MOHEE S3evidess\daniad|

Description of
the Service

Service
Classification

Social

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Government House Ownership Request

This service allows the beneficiary to request a
government house ownership

UAE National

A year has passed since the citizen received the
housing from the Ministry of Energy and Infrastruc-
ture

NA

G _C From Government to Individuals service Type

Service Channels

Al R

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
y
Required Documents Sign in and

c) ™
. . 2<

1. Accommodation receipt

2. CopyoflID

v

Service Fee
(@)
NA i

v

Average Time to Complete the Service

30 Days \Q
o

v

Done (

MOEDBEBgcaseddvianlal

Scan the QRC
to apply for the
service online

36B



Dwelling Disposal Request

G _C From Government to Individuals Service Type
Description of
the Service This service allows the beneficiary to request the
disposal of the dwelling
Service Service Channels

Classification

Procedural
®» &
i X
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
y
Required Documents
1. Aletter in the name of the beneficiary to clarify
the reasons for disposing of the dwelling |gé
2. Property List
3. Copy of ID
Category of UAE National °
Service
Service Fee
Conditions of sale: - Providing a suitable home for NA @
the family .
]
Conditions for renting : Presentation of convincing
Terms and . . . ¢
Conditions reasons - Commitment to provide a suitable home ) )
for the family - The rental period does not exceed Average Time to Complete the Service
two years
30 Days =4
(]

Pre-required ser-

vices to apply for NA
this service @ D o n e

BB | MOHESBevidess\idaniaal




General Housing Services

for Housing Services

Housing Services

Scan the QR code and view
the page through your mobile’s
screen to enjoy the AR
experience

| MOHEE S3evidess\daniad|

e Request for an emergency visit to the residence

e Request to issue To Whom It May Concern Certificate

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request for an emergency visit to the residence

This service allows citizens of homeowners to re-
quest an emergency visit to their home in case it
poses a danger to its residents

UAE National

The applicant must be living in the dwelling

NA

ExE

Scan the QRC
to apply for the
service online

G -C From Government to Individuals se rvice Type

Service Channels

k(:ustomer Happiness Smart App iOS and Android Website

Centre www.moei.gov. ae

v

Required Documents
Pictures of the dwelling |36
Property List
A copy of the Emirates ID
o

v

Service Fee
(@]
NA i‘

v

Average Time to Complete the Service

wn =

7 Days \Q

v

@ Done

MOEDEEBecssddaviaanal 30B



Scan the QRC
to apply for the
service online

Request to issue To Whom It May Concern Certificate

for HOUSIng SeI‘VICGS G _C From Government to Individuals Service Type
A service provided by the MOEI to citizens of the
Description of United Arab Emirates that enables the customer )
the Service to request a certificate stating the existence or ab- Service Channels

sence of a housing support application for him in
the Sheikh Zayed Housing Program

Al X

v
serVi(_:e_ ) Customer Happiness Smart App iOS and Android Website
Classification Centre www.moei.gov.ae
Informative
[=] 2% [m] :
%ﬁ Required Documents Sign in and
Scan the QRC to |.é apply
view the information 1. 1D card =
video 2. Family book

!
Category of UAE National Service Fee
Service %m

NA
Terms and NA ¢
Conditions ¢
Average Time to Complete the Service

Pre-required ser- One working day N
vices to apply for NA
this service :

@ Done

B | MOHEISBevidess\Mdaniaal




[=] <3| (=]
%
[=
Scan the QRC

to apply for the
service online

Postponing or Reducing Housing Assistance

Loans Services Instalment Request

This service allows recipients of housing assis-

Description of

the Service
@ e Postponing or Reducing Housing Assistance Instalment Request
Service
. ; . Classification
¢ Housing Arrears Assistance Scheduling Request Social

Of0
[=]

Scan the QRC to
view the information

e Housing assistance loan exemption Request

video
HOUS|ng SeI’VICGS Category of
- Service
—
5 )
[5] ;%75
|_ _J Terms and
o Conditions
Scan the QR code and view
the page through your mobile’s
screen to enjoy the AR @
experience

//

Pre-required
services to apply
for this service

BB \ODE S3evicess\Mdana

G-C

tance
to submit a request to reduce or postpone the

From Government to Individuals

Service Type

housing assistance premium

Citizen - Old Citizen / Elderly- People of

Determination

Postponement Terms:

1. The total monthly income does
not exceed thirty thousand
dirhams

2. Prove that the beneficiary is
unable to pay the premium

3. Commitment to periodic pay-
ment of monthly instalments

4. Signing the direct debit form
from the Emirates Develop-
ment Bank

5. If any additional clarifications,
information or documents are
requested within a period not
exceeding thirty days from
the date of their request, and
they are not provided, the re-

N/A

quest will be canceled.

6. Applying once during the year.

Reduction terms:

1. A decrease in the beneficiary’s
monthly income by 20% or
more.

A decrease in the beneficiary’s
monthly income by less than
20%, provided that the to-
tal monthly income after the
reduction does not exceed
(30,000) thirty thousand dir-
hams, and the average in-
come of the individual in the
dependent family does not
exceed (5,000) five thousand
dirhams per month

Service Channels

Smart App iOS and Android

@
Website
www.moei.gov.ae

Customer Happiness
Centre

Postponing documents Reduction Documents:

1. Detailed salary certif- 1. Updated Salary Certif-
icate icate

2. Credit score report from 2. An updated copy of the
Al Etihad Credit Bureau family book

Y

Service Fee
(@)
NA i

v

Average Time to Complete the Service

\

Required Documents

Sign in and

@ apply

15 working days Xy
(]

I
Done

©
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Housing assistance loan exemption Request

Scan the QRC
to apply for the
service online

Scan the QRC
to apply for the

Service Channels e

Description of This service allows recipients of housing assistance

Housmg Arrears Assistance SCthUllng RequeSt the Service to submit a request for exemption from the housing

G - C From Government to Individuals . )
Service Type assistance loan ﬁ )
Service . X
Description of This service allows beneficiaries of housing assis- Classification
the Service tance to submit a request to reschedule the arrears S . Ch I Social Customer Happiness Smart App iOS and Android Website
of housing assistance instalments ervice Lhannels Centre www.moei.gov.ae
!
. WWW =
Service X Required Documents
Classification ) Documents required, in case of 1- Complete Exemption request form.
Social Customer Happiness Smart App iOS and Android Website benefi_ciary death: 2- A copy of the pas_sport
Centre www.moei.gov.ae 1- Exemption request form from the 3- A copy of the family book.
beneficiary’s heirs. 4- A copy of the ID.
([ 2- A copy of beneficiary’s death 5- Detailed salary certificate or valid
+ certificate monthly subsidy, and in case of
3- A copy of Heritage Confinement. non-work, proof of non-work issued
H 4- A copy of the beneficiary’s family by the court or the notary public is
Required Documents | o é: ooy ited.
. Py " . . 5- A copy of the power of attorney for 6- A certificate of real estate owned
1. Detailed salary Cerfuflcate Cate_gory of Clt.lzen - Old Citizen / Elderly- People of Determi- the heirs, to proceed procedure on from authorized entity in the appli-
2. Arrears Rescheduling Agreement Service nation their behalf in government entities. . cant’s emirate.
P 6- Real State and properties statement, 7- A statement from Al Etihad Credit
valid commercial licenses in the Bureau regarding the applicant’s
¢ real estate field of the applicant. data and accounts.
Service Fee Death of the beneficiary ac-  cording to the following con- 7- Income and Salary Certificate for the 8- In the case of medical disability: -
Category of . cording to the following con-  ditions : - deceased beneficiary's. Submit an approved medical repo
Service UAE National NA %m ditions : - The borrower’s monthly in- 8- A document from the deed of owner- stating the applicant’s partial or
Exempting the borrower's  come falls below the monthly ship of the house. total disability. gé
heirs from paying part or full  income limit specified for ob- 9 - Any other documents deemed by 9- Providing a valid certificate of
[ ) remaining amount, in case of  taining the financial loan, or the committee. indebtedness to the applicant.
Paying the value of the arrears according to ¢ Terms and their difficult financial and so-  as per capita income in the Documents required in case d‘?‘ 10-Any other necessary documents
Terms and the financial study prepared by the department . . Conditions cial status, and their inability o borrower's family has become creasing borrower income OrequeSted Py fhe commitee
Conditi based h | sal q fi 21 obli Average Time to Complete the Service repay the loan. (3000) dirhams or less, with the
onditions )ased on the total salary and financial obliga- The heirs must submit the nec-  expectation that this decrease ¢
tions 10 Days w essary documents for case as-  will continue due to the age of Service Fee

Pre-required

v

sessment.
Decrease in the monthly
income of the borrower ac-

the borrower and according to
the adopted methodology.

NA %'-]

o
services to apply Housing Assistance Request ¢
for this service
i i @ Do ne Pre-required Average Time to Complete the Service
services to apply NA 25 Days =y
for this service ®

v

G - C From Government to Individuals

Service Type

@ Done

£B | MOBE SBevidess\aaniad| MOEDBEBgedseddvianlal 4BB



Scan the QRC
to apply for the
service online

Request to Provide Geographic Information data and

Geographic Maps

Description of
the Service

Service
Classification

Informative

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

B | MOHEESsevicess\daniad|

The service aims to provide geographical maps and
spatial data for services of infrastructure, energy,
transportation, and housing in the UAE

Citizen - Resident - Senior Citizen / Elderly -
People of Determination

NA

NA

G B From Government to Business Sector
-

G-C
G-G

From Government to Individuals

From Government to Government

Service Channels

O e

Customer Happiness

Smart App iOS and Android
Centre

°
Required Documents

Not applicable
)

Service Fee

NA

Service Type

www

Website

www.moei.gov.ae

[g

Average Time to Complete the Service

3 working days
o

Sign in and
apply

MOEDBEBgcaseddvianlal



To obtain housing assistance, the

following are required:

1. The applicant must be a citizen
holding a family book and
identity card.

2. The applicant must be a
breadwinner for a local family
where the kids and the wife are
locals. If the wife is not a UAE
citizen, it is required that the
applicant has children from her,
or they are married for more
than 7 years.

3. The applicant should not have
previously disposed of a suitable
dwelling owned by him in a
transferable manner unless a
period of not less than (10) ten
years has elapsed from the date
of disposal.

4. The applicant should not be
financially able and his monthly
income from salary / real estate
does not exceed (100,000)
dirhams per month.

e Special needs:
a. To obtain an authorized
special needs card
b. Male gender
c. 21 years old

e Senior citizens:
The following conditions are
required to obtain housing
assistance:
a. To be (60) sixty years or more,
whether male or female.

e The orphan:

The following conditions are
required to obtain housing
assistance:

a. Father is deceased.

b. Age is less than (21) twenty-
one years old, whether male
or female.

c. Mother is not entitled to
housing assistance.

One housing assistance is granted

to the orphan siblings.

e The custodial widow:

a. The following conditions are
required to obtain housing
assistance:

b. Husband is deceased.

c. A custodian for male children
under the age of (24) twenty-
four years, unmarried and
not working, or unmarried
females.

e The custodial divorcee:

The following conditions are
required to obtain housing
assistance:

a. Age should not be less than
(30) thirty years, period of
divorce should be more than
(5) ) five years.

b. A custodian for children
whose father is unable to
provide a suitable children’s
house.

e Unknown dynasty:

The following conditions are
required to obtain housing
assistance:

a. Toprovethatsheisofunknown
dynasty (of unknown mother
and father) by a court ruling
or by a certificate issued by
a competent court in the

country.

b. Age is not less than (30) thirty
years old.

c. Social research’s proof

conducted by the Ministry
or the competent authority
in the country, her need to
obtain housing assistance,
taking into consideration her
circumstances.

e Both Parents Orphan
The following conditions are
required to obtain housing
assistance:

d. Female and both of her
parents (father and mother)
have passed away.

e. Unmarried, divorced or
widowed, doesn’t have
children, or children beyond
the age of custody.

f. Not less than (30) thirty years

of old

g. Social research proof
conducted by the Ministry
or a competent authority to
prove that it is impossible
for her to continue living
with her family, or that she
is residing in an independent
house that she does not own
permanently. In the case
of all sisters eligible , they
are granted one housing
assistance.

e A woman married to a non-
citizen

The following conditions are

required to obtain housing

assistance:

a. Age is not less than (40) forty
years old.

b. To have male sons whose
age does not exceed (24)
twenty-four years old, who is
unmarried and unemployed,
or unmarried daughters.

c. Women and her children
are residents in UAE, and
registered on her or their
father’'s residency.

d. Husband is unable to provide
suitable housing for the
family.

e. A period of no less than (10)
ten years has elapsed since
the marriage.



50

All applications
submitted are reviewed
and classified by
category, based on the
social status and type
of assistance needed.
In order to apply, the
criteria of priority
housing entitlement
based on the number of
annual approvals needs
to be issued.

In order to achieve the
principles of justice and
transparency in dealing
with housing assistance

| MOEI Services Manual

requests, a process
has been developed to
determine the actual need
for housing assistance
by developing a
comprehensive measure
for all groups based
on three main aspects
(the social aspect - the
financial aspect - the
residential aspect).

The Ministry of Energy
and Infrastructure s
committed to the annual
financial allocations
specified for the two
categories of housing
loans and grants,
according to the financial
budgets allocated by
the government in this

regard, and the expected
numbers are announced
periodically.

The housing support
applicant can update
the housing assistance
application data through
the website or the
Ministry's services
application.

The type of assistance
(loan, grant) is determined
based on the monthly
income of the beneficiary.

With regards to changing
the value of the housing
assistance, the grievance
committee  should be
given  justification for
reconsidering the approval
decision. Changing the
application from financial
assistance to government
housing or vice versa
requires canceling
the previous request
and submitting a new
application.

In case if the decision is related to
financial assistance, it requires the
applicant to apply for the requirements
to open the implementation file during
the validity period of the decision (one
year) in one of the banks associated with
the Ministry.

If the approval decision is for government
housing, notifications and text messages
will be received explaining the steps and
stages of obtaining the house and the
selected residential compound.




A delay fine worth 10% of the contractual
value is charged on the contractor in case of
non-compliance with the approved contract
period.

It is possible to change the contractor and
consultant by issuing a new certified building
permit through the site’s electronic systems.

It is possible to follow up the process
related to individual housing (payments
- engineering modifications) through the
electronic systems and “Bayti” service on the
website.

Bank guarantees are entitled to the previous
contractor, unless there is a written waiver

from the contractor and the delay fine is not
applied.

The house can be received with full facilities
according to the contract between the
contracting parties, with the possibility of
excluding some non-essential items if the
contracting parties agree on that.

The project cannot be extended unless it is
proven that the delay is out of the contractor’s
control or due to force majeure conditions
that the project is going through.

A 7 The contractor cannot terminate the
contract unless it is proven that he was
harmed by the beneficiary or if the beneficiary
did not respond and did not cooperate in
completing the house, and by submitting a

request to terminate a contract and through
official channels and electronic platforms.

The contractor cannot terminate the contract
unless it is proven that he was harmed
by the beneficiary or if the beneficiary
did not respond and did not cooperate in
completing the house. This can be done
by submitting a request to terminate a
contract to the MOEI through the official
channels or the electronic platforms.

The value of the contract cannot be changed
after releasing the payments of the housing
assistance.

The process can be done by the issuance of
a new building permit through the formal
electronic systems.

It is possible to apply to
postpone or reduce the
housing support installment
after approval of requests to
reschedule the payment of the
arrears.

The beneficiary can choose
the repayment process and
periods, provided that he does
not exceed the loan repayment
period.

It is agreed to postpone the
late installments to the last
payment stage if it is proven
that the beneficiary did not
cause a delay in the payment.

The overdue amounts are
paid in installments over a
period not exceeding the loan
repayment period, and then
added to the current monthly
installment until the payment
of the arrears.

The beneficiary must go to
the Emirates Development
Bank headquarters to sign the
direct debit form and update
the data in order to avoid the
accumulation  of  monthly
installments.

To pay off the remaining
amount of the loan or pay off
arrears, please contact the
Emirates Development Bank
call center 80027274

Yes, the beneficiary can issue
the document through the
Emirates Development Bank
call center 80027274




Maritime Transport Services

The UAE is considered among the top global maritime
hubs. As it’s a leading flag state, committed to the highest
standards of quality and compliance to the international
conventions. A leading port state with more than 20
international commercial ports, and a coastal state with
more than 16 marine reserves and over 230 islands.

Scan the QR code and view the
page through your mobile’s screen
to enjoy the AR experience

Appreciating its role in the maritime industry, the UAE was
elected for the third time consecutively to be a member of
the Council of the Maritime Organization in Category B.

T L.

The country’s ports serve as a regional port, and it is the
commercial gateway to the GCC countries. More than
25,000 commercial vessels annually visit the country.

e }-'ﬁ-':q'r“

ﬁ"‘ﬁfﬁﬁam !i m - o = .; n..

For lovers of the sea and fishing, the UAE became a
global destination for a water sport lifestyle, with the best
marinas for super yachts and leisure boats. Its crystal clear
water and golden beaches became an attraction point for
boating lifestyle enthusiasts from all over the world.

Accordingly, we, inthe Ministry of Energy and Infrastructure,
dedicated more interest in the maritime transport sector,
which provides the largest number of services to the
ministry customers, whether they were individuals owning
a small fishing boat or VLCC owners. We pay more
attention to the seafarers, in order to build the foundations
of the UAE’s blue and sustainable economy.

MOEI Services Manual | 55



Maritime Transport Services
Beneficiaries of maritime transport services

The maritime transport sector is one of the largest sectors of
the Ministry of Energy and Infrastructure in terms of the num-
ber of services, and it serves a large number of Centre's seg-
ments, whether citizens or residents, as well as national and
foreign companies, shipowners, and a number of federal and
local government agencies and institutions.

Pleasure Boats Services

Scan the QR code and view the
page through your mobile’s screen
to enjoy the AR experience

Commercial Vessel Services

Seafarers and PROs Services

—== o ’

Commercial Vessel Pleasure Boats Maritime services Seafarers and
Services Services companies and ports PROs Services

Mritime services companies
and port compliance services

56 | MOEI Services Manual MOEI Services Manual | 57



Scan the QR code and view the
page through your mobile’s screen
to enjoy the AR experience

58

Pleasure Boats Services

»

»

»

»

MOEI Services Manual

Request to issue registration license for a national and foreign pleasure boat

Request for data modification / name change for a national and foreign pleasure boat license
Request to renew registration license for a national and foreign pleasure boat

Request replacement of lost/ damaged for registration license of national and foreign pleasure boat

Request for registering mortgage of a national pleasure boat
Request for deleting mortgage against of a national pleasure boat
Request for small boat driving license

Request for transfer ownership National /Foreign boat

Cancellation request for foreign pleasure boat license
Deletion Request for national pleasure boat
Request for replacement for lost / damaged deletion certificate for national pleasure boat

Customer Journey for Pleasure
Boats Services

Cancelling boat
registration for
UAE nationals

Boat registration

Issuance of a boat
driving license

Mortgage registration
of UAE national owned
boats

MOEI Services Manual
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(]3] (=]

[x] : e .
=weae | Request to issue registration license for a national and

Scan the QRC

G - G From Government to Government 0 apply for the

to apply for the

service online service online

60

foreign pleasure boat

Description of This service allows the customer to register / license

G-C

From Government to Individuals

Service Type

Service Channels

Request for data modification / name change for a
national and foreign pleasure boat license

G - G From Government to Government

the Service pleasure boat / national / foreign G C From Government to Individuals Service Type
Service Description of This service allows individuals to request an amend-
Classification the Service ment to .the data or chlange the name of the license Service Channels
Procedural for a national and foreign pleasure boat
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[w] i [w] * Service
. Classification
- Required Documents Procedural Customer Happiness Smart App iOS and Website
Eh.l! Centre Android www.moei.gov.ae

Scan the QRC to
view the information

Copy of the Emirates ID(both sides)
{Original Invoice duly attested by the Cham-

[ 1
scheme (outline) of ownership of a house on [;é
the sea, or if residents of one of the islands

video ber of the Commerce or building certificate 4. Aboat insurance policy valid for 13 months EH}'
for new boat}{ Original Bill of Sale and 5. Inspection report from CICPA (Coast Guard) = .—rJ [F .
Deletion certificate issued by MOEI, Court 6. Radio installation certificate from TDRA ap- Sian in and -_‘l,_ o ReqUIred Documents
or one of the competent official authorities for plicable only if the boat 35 Ft. and above. ‘gn '“I an ) . )
Category of Citizen - Resident - Senior Citizen / Elderly - used boat }{ Duly attested customs manifest 7.  Salary certificate or Official Labour Contract aply Scan the QRC to ; :;copg/ of the reglstr?ttloT %agd (tzowésldez) fC Sian in and
Service People of Determination for imports boats from UAE Embassy from for employed with non-Government organiza- view the information ) rovide an '”}’°'Ce atteste y e .am er ot Lommerce . gapply
the country of origin and Ministry of Foreign tion with minimum salary of AED. 20000 Or id and Industry in case of changlng engines. ) 2&
affairs in UAE.} Owner partner in a commercial license and video 3. Asale agreement of engines attested by the court (in case
Ownership card of a boat trailer registered by its capital is not less than 150 thousand dir- of purchased from individual)
1. The age of the applicant for registration shall not be the traffic Department OR Parking certificate hams — or any proof of income which MOEI 4. Inspection report from CICPA (Coast Guard)
less than (18) eighteen years old for the boat at one of the UAE marinas OR a will approve. (Applicable for Foreigners) Py
5 The total monthiv i s not less than 20 th g ° Category of Citizen - Resident - Senior Citizen / Elderly -
. e total monthly income is not less than ousan : N
Terms and dirhams according to a salary certificate issued by a Service People of Determination .
Conditions competent governmental authority or official Labour ) Seerce Fee
t?;:trgxtnf:rr 7p'2‘r)t|:gf?nw:hcgggfgzlr r:i':::;;r%irgzi?s' Service Fee . National pleasure boat licensing data amendment
. ) UAE national: Foreigner: fee of 50 dirhams [ [ ) ]
c:pltlgl slr;loulfd ngt bg less than 150 thousand dirhams Registration fee for a pleasure boat owned by a Terms and NA . Foreigner pleasure boat licensing data amendment i‘
(Applicable for Foreigners owners) UAE national - tonnage x AED 4.5, with a minimum  Foreigner-owned excursion boat registration fee - m Conditions fee of 100 dirhams
of 100 AED and a maximum of 10,000 dirhams payload x 6.5 minimum AED 500 PY
annual tax. Total tonnage x AED 2 with a
. minimum of 20 AED
Pre-required ° P ired
services to apply NA _re-reqmre ser ) . . L Average Time to Complete the Service
for this service vices to apply for National pleasure boat registration application i
Average Time to Complete the Service this service One working day =n
One working day =7 °
Related services depending on this service °

-

Cancellation request for foreign pleasure boat license

2. Request for data modification / name change for a national and foreign pleas-
ure boat license

3. Request to renew registration license for a national and foreign pleasure boat

4. Request replacement of lost/ damaged for registration license of national and

foreign boat

MOEI Services Manual
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a
Scan the QRC
to apply for the
service online

Description of
the Service

Service
Classification
Procedural

=

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

G-G
G-C

MOEI Services Manual

Request to renew registration license for a national and
foreign pleasure boat

This service allows the customer to renew the license
for a national / foreign pleasure boat

Citizen - Resident - Senior Citizen / Elderly -
People of Determination
»

NA

Application for the issuance of foreign pleasure boat

license

From Government to Government

Service Type

From Government to Individuals

rON =~

o o

Service Channels

©

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae

Required Documents

Copy of the Emirates ID (both sides)
Copy of the registration card (both sides) o
A boat insurance policy valid for 13 months S'g:p":‘;"d

Ownership card of a boat trailer registered by the traffic Department OR Parking

certificate for the boat at one of the UAE marinas OR a scheme (outline) of own-

ership of a house on the sea, or if residents of one of the islands

Inspection report from CICPA (Coast Guard)

Salary certificate or Official Labour Contract for employed with non-Government |&é
organization with minimum salary of AED. 20000 Or Owner partner in a commer-

cial license and its capital is not less than 150 thousand dirhams — or any proof of

income which MOEI will approve. (Applicable for Foreigners)

Service Fee

Renewal of a pleasure boat owned by a UAE national — %@
tonnage x AED 2 with a minimum of 20 AED

()
Average Time to Complete the Service
One working day =

[ )

Description of
the Service

Service
Classification
Procedural

[=] i m]
[=]

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request replacement of lost/ damaged for registration
license of national and foreign pleasure boat

This service allows the customer to obtain replace-
ment of lost / damaged for registration/ license of
national or foreign pleasure boat

Citizen - Resident - Senior Citizen / Elderly -
People of Determination

NA

Request to issue registration license for a national
and foreign pleasure boat

G - G From Government to Government

G 'C From Government to Individuals SerV|ce Type

Service Channels

&

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[
H Sign in and
Required Documents [:& p aoply
1. Apolice report stamped by Coast Guard in case of loss
Original registration card needs to submitted in order to
receive the replacement In case of damage
[ )
Service Fee
»  Issuance fee for replacing lost/damaged nation-
al pleasure boat registration certificate 100 AED
»  Fee for issuing a replacement for a lost/dam-
aged license for a foreign pleasure boat 200 %[[]
AED

Average Time to Complete the Service
One working day =y

MOEI Services Manual

]

Scan the QRC
to apply for the
service online
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o] [m]

\

v

Ok Required Documents Required Documents

- 1. Aletter from the mortgagee to release the mortgage
Scan the QRC to . Sign in and
view the information 1. Mortgage letter from the bank (attested) s e , zf the bolatfatﬂproyed tby the zankth . - bon I
video 2. Emirates ID both sides - Scan the QRC to - Approvatolihe signature and authorization ot the 2<

3. Original Permit

view the information
video

signatory on the letter of the bank
3. Copy of UAE ID
4. Original ownership card

Category of Citizen - Senior Citizen / Elderly - ) )
Service People of Determination ¢ ¢
) Category of Citizen - Senior Citizen / Elderly - )
Service Fee o Service People of Determination Service Fee %m
Terms_ _and NA 200 AED i- 100 AED
Conditions °
® Terms and NA ¢
¢ Conditions
Pre-required ser- A Ti lete th i
vifegegu::pl; ?;r NA Average Time to Complete the Service verage Time to Complete the Service
this service ') king d =2 Pre-required ser- Request to register a mortgage on national One working day g
ne working day vices to apply for P
this service pleasure boat ¢

Related services depending on this service |

1. Request for deleting mortgage againts of a national
pleasure boat

MOEI Services Manual

o _J

©® Done

MOEI Services Manual

(=g
Scan the QRC Scan the QRC
St Request for registering mortgage of a national S
pleasure boat G-G  FromGovemnmentto Government _ Request for deleting mortgage against of a national G-G From Govemmentto Government _
G C From Government to Individuals Service Type pleasure boat G C From Government to Individuals Service Type
Description of = -
the Service This service allows individuals to register a mort- ° o °
gage on a national pleasure boat . Description of This service allows individuals to issue a certificate .
Service Channels the Service of lifting of a mortgage registration on a national Service Channels
pleasure boat
- Bl & & Bla &
ervice
Classification _ X \ - X
. . . Service
Procedural Custom:;nl-:?:plness SmartAAZp l.(()‘S and Webs_lte Classification Customer Happiness Smart App iOS and Website
ndroli www.moel.gov.ae P g | Centre Android moei gov.ae
roceaura " " "
([ ([
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Scan the QRC
to apply for the
service online

66 |

Description of
the Service

Service
Classification
Procedural

AR
Ot
Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request for small boat driving license

This service allows the customer to obtain small
boat driving license

Citizen - Resident -
People of Determination

NA

NA

G - G From Government to Government )
G C From Government to Individuals SerVICe Type

Service Channels

Customer Happiness Smart App iOS and
Centre Android
()

Required Documents

—_

Emirates ID card (both sides)

2. A medical Fitness certificate or a copy of the

driving license, both sides of the card

3. Training certificate from an accredited institute

4. Mandatory Safety Courses (for commercial
boats only)
o

Service Fee
AED 100 per year

Average Time to Complete the Service
One working day
[

@

Website
www.moei.gov.ae

Sign in and

[g apply

&

Description of
the Service

Service
Classification
Procedural

(5] 58

[=] 24

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request for transfer ownership National /Foreign boat

This service allows individuals to transfer owner-
ship on a national pleasure boat

Citizen - Resident - Senior Citizen / Elderly -
People of Determination

NA

NA

G - G From Government to Government
G C From Government to Individuals Service Type
[ ]

Service Channels

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae

Required Documents

A copy of the registration card (both sides) Sign in and
2. Acopy of the Emirates ID of the seller and buyer (both o apply
sides) [-::é
Inspection report from CICPA (Coast Guard)

cancellation of the radio station license (more than 35

feet)

N

o

Service Fee
(8]
200 AED i‘

Average Time to Complete the Service
One working day
o

MOEI Services Manual

3
Ees:
Scan the QRC

to apply for the
service online
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Scan the QRC
to apply for the
service online

Cancellation request for foreign pleasure boat

license

Description of
the Service

Service
Classification
Procedural

e
[=] oea
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

68 | MOEI Services Manual

This service allows the customer to cancel the for-
eign boat license

Governmental Entities - Resident

NA

Application for foreign pleasure boat license

G - G From Government to Government

G C From Government to Individuals SerVice Type
([
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
([

Required Documents

Copy of registration card (both sides)

Emirates ID (both sides) Sign in and
Cancellation letter from the coast guard [E apply
Radio station license cancellation letter from the | |

TDRA for the boats of more than 35 feet above

oD~

Service Fee
100 AED =

Average Time to Complete the Service
One working day N

Description of
the Service

Service
Classification

Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Deletion Request for national pleasure boat

This service allows the customer to issue a deletion
certificate for a national pleasure boat

Citizen - Old Citizen / Elderly -
People of Determination

NA

Related services depending on this service

1. Request for replacement for lost / damaged deletion
certificate for national pleasure boat

G - G From Government to Government .
G _C From Government to Individuals Service Type
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
)
Required Documents
1. Copy of the registration card(both sides) o
2. Copy of the Emirates ID (Both sides) . Sign i and
3. Adeletion letter from the coast guard 2&
4. Radio station license cancellation from TDRA
(for boats more than 35 feet)
)
Service Fee
50 AED =
o

Average Time to Complete the Service
One working day
[

MOEI Services Manual

Scan the GRC

]

to apply for the
service online
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Scan the QRC
to apply for the
service online

Request for replacement for lost / damaged deletion

certificate for national pleasure boat

Description of
the Service

Service
Classification
Procedural

(=] i =]
OB 2F
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

70 | MOEI Services Manual

This service allows the individuals to obtain
replacement of lost / damaged deletion certificate of
a national pleasure boat

Citizen - Old Citizen / Elderly -
People of Determination

NA

Deletion Request for national pleasure boat

G - G From Government to Government

G _C From Government to Individuals SerVICe Type

Service Channels

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[

Required Documents
1. Inthe case of a damaged replacement, the |&é b
original shall be brought
2. Inthe case of a lost replacement, a police
report to be issued

Sign in and

Service Fee
(9]
100 AED i‘
°
Average Time to Complete the Service
One working day )
°




Commercial Vessel Services

+ Request for issuance of Temporary provisional certificate of registry for commercial ship
» Request to amend data for permanent certificate registry for national commercial ship
»  Request to extend a provisional registration certificate for a national commercial ship

+ Request for issuance of permanent certificate of registry for national commercial ship
» Request to amend data for permanent certificate registry for national commercial ship
» Request to replace a lost/damaged permanent registration certificate for a national
commercial vessel

« Application for mortgage on a national commercial vessel
»  Request of deletion the registered mortgage on a national commercial vessel

+ Request for replacement of lost / damaged minimum safe manning document for national
commercial ship
»  Request to amend data of the minimum safe manning document for national commer-
cial ship

+ Request to amend data of the Continuous Synopsis Record for national commercial ship
»  Request for replacement of lost / damaged of the Continuous Synopsis Record for
national commercial ship

« Request for issuance of Navigation License for national / foreign commercial ship

»  Request to amend Navigation Licence data for for national / foreign commercial ship

»  Request replacement for a lost / damaged Navigation License for national / foreign
commercial ship

»  Request for extend the navigation License for Foreign commercial ship

»  Request for renewal / Re-issuance of navigation License for National / Foreign commer-
cial ship

»  Request for the cancellation of the Navigation License for foreign commercial ship

Scan the QR code and view the
page through your mobile’s screen
to enjoy the AR experience

72 | MOEI Services Manual

Request for issue / extension of exemption certificate for national commercial ship

Request for extension of statutory certificate for national commercial ship

Request issuance of insurance for oil tanker Civil Liability (CLC) for national commercial ship
Request for issuance of Ownership Data Certificate for a commercial vessel

No objection request for 21 days extension for foreign visiting vessels

Request to amend data of the Continuous Synopsis Record for national commercial ship
Request permission to sail out of the territorial waters for visiting foreign vessels

Request to Inspect visiting foreign commercial vessel after the first inspection.
»  Request to attest a contract of sale of a national commercial vessel

Request for replacement of lost / damaged attested contract of sale of a national commercial
vessel

Request to transfer ownership of a national commercial ship

Request for issuance of deletion certificate for national commercial ship

Request for replacement of lost / damaged deletion certificate for national commercial ship

-services marine

‘companies

Protecting

the marine
environment

'WISSua'n&é’bf ' the rights of
b G | . Certificate of seafarers :
Conduct Competency ’

inspection

~ and control-of .

ship safety

* the MOEI
_ |sdr|vmg -
| ‘exce'l'l”enée and

‘sustainability in

the b_I'ue economy




Customer Journey for UAE Flag
Commercial Vessel Services

e

= Issuance of the mini- =
Issuance of permanent — UM safe manning ]

;—@ certificate of registry =0 document

Provisional
certificate of registry

(

E»

“IIIIIIIIIIIIIIIIIIIIIIIIIIII..

S

o’ Mortgage on a national commercial vessel o

4EEEEEEEEEEEEEEEEEEEEEEEEEEEER®

Ship
Ownership
Transfer

( / Issuance of the —
=g

\ navigation license

.IIIIIIIIIIIIIIIIIIIIIIIIIIII.

In case the shipis
registered under @7
a foreign flag
v
Canceling the X
navigation ||cense
= In special cases:
s L +  -lssuance of exemption certificate "
Attest T_he COHUQCt ;’0 : In %aesaev\}gﬁﬁw?\ﬁi”nm % - - Extending the safety certificate
of selling the Shlp ol be Scraped % -insurance for oil tanker Civil
K Liability Certificate (CLC)

Transferownershlp Of Cance“ng the X AN EEEEEEEEEEEEEEEEEEEEEEEEER?
the national sh|p > < navigation license

Deleting the cemﬂcate m Deleting the cerhﬂcate =
of the national ship of the national ship [

*
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.
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L4

L

&
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Customer Journey for Foreign
Commercial Vessel Services

No, only droping
or loading goods
at the ports

Selective inspection
of the vessel

N

)

\4

In case the vessel needs
to comply with safetyand
ife protection requirements,the
vessel will be inspected again

7= NN

i

!

Extension of 21 days for
visiting foreign ships

@)

In special cases, the vessel
will be allowed to leave the
territorial waters of the UAE

ﬁi)

The vessel
will be allowed to leave the
territorial waters of the UAE

N 7N AN

Issuance of the

navigation license =_4§ >

(

Does the vessel
has a chartering

contract in the

Canceling the

< navigation license X >

(

Leaving the territorial |
waters of the UAE  "~=——==
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Scan the QRC
to apply for the
service online

Request for issuance of Temporary provisional
certificate of registry for commercial ship

Description of
the Service

Service
Classification
Procedural

(=15 ]
'En
Scan the QRC to

view the information
video

Governmental Entities - Companies - Citizen -

Category of Resident - Old Citizen / Elderly -

Service People of Determination
Terms and

Conditions NA

Pre-required ser-

vices to apply for NA

this service

Related services depending on this service

1. Request to amend data for permanent certificate registry for
national commercial ship

2. Request to extend a provisional registration certificate for a
national commercial ship

76 | MOEI Services Manual

This service allows the company to issue of provi-
sional certificate of registry for commercial ship

G - G From Government to Government

G - B From Government to Business Sector Service Type
G _C From Government to Individuals
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[
Required Documents

1. Attach a copy of company 4. company memorandum of

trade license, chamber of association (MOA)

commerce membership, and

the company memorandum of In the case of a ship from outside

association (MOA) the UAE:
2. Documents to prove ownership A bill of sale from outside

of the ship (purchase invoice the country, attested by the

attested by the Chamber of Ministry of Foreign Affairs and

Commerce and Industry) or / A the UAE embassy, or a duly

bill of sale attested by the court certified building certificate. | ® é:
3. Building certificate attested by » Verifiable original or electronic

the Chamber of Commerce ship deletion certificate o

and Industry s'ga“p':I;“d

Service Fee
* GT x AED 5.4 with a minimum of 100 AED and a maximum of

10,000 AED
Annual tax: GT x AED 2 x number of days left in the year / 365 %m

» Permit to advertise in newspapers AED 100 x 2 AED for advertis-
ing + inspection fee
([

Average Time to Complete the Service
3 working days )

Description of
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request to amend the data of a provisional
registration certificate for a national commercial ship

This service allows the company to amend the data
of a provisional registration certificate for a national
commercial ship

Governmental Entities - Companies - Citizen -
Resident - Old Citizen / Elderly -
People of Determination

NA

Application to issue of provisional registry for

commercial ship

[=]:7] =]
[=

Scan the QRC
to apply for the

service online
G - G From Government to Government
G B From Government to Business Sector
-

Service Type

G _C From Government to Individuals

Service Channels

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
([
Sign in and
Required Documents |o€: apply
r

Provide proof of the modification in the ship’s data
from the concerned authority or the RO, according

to each case
[ ]

Service Fee
100 AED =

Average Time to Complete the Service

One working day \Z
o
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) -
=
Scan the QRC Scan the QRC

to apply for the to apply for the

service online service online

Request for issuance of permanent certificate of
Request to extend a provisional registration certificate registry for national commercial ship

for a national commercial ship

G - G From Government to Government
G - B From Government to Business Sector Service Type
G _C From Government to Individuals

Description of

This service allows the company to issue permanent

G - G From Government to Government
G - B From Government to Business Sector Service Type
G _C From Government to Individuals

... . . the Service o . . , .
Description of This service allows the company to extend the pro- certificate of registry for national commercial ship
the Service visional registration certificate for a national com- Service Channels
mercial ship
Service Channels
Service
i Classification
Service
Classification . Procedural
Customer Happiness Smart App iOS and Website
Procedural Centre Android www.moei.gov.ae
® Customer Happiness Smart App iOS and Website
E -:r-:E Sign in and Centre Android www.moei.gov.ae
. H I
: Required Documents | gé: apply Scan the QRC to ®
1. Original expired provisional registry certificate view the information Sign in and
2. Aletter from the owner clarifying the reasons on delaying for video Required Documents | .é: apply
. . r )
\?i(;?n/nttwheeir?‘?%;otion the permanent registration ° 1. Cor_nplete the documents required for permeant
video . . o registry
i Category of Governmental Entities - Companies - Citizen - 2. Submit the provisional certificate of registry
Service Fee Service Resident - Old Citizen / Elderly- People of Determi-  J
nation
Cateqorv of Governmental Entities - Companies - Citizen - ) o . . o S . F
Servﬂ:e y Resident - Old Citizen / Elderly - . Extenspn fees for the provisional registration certificate ervice ree 0
People of Determination fora shlp of 500 GT and more, 500 A!ED _ 3 <) NA %
+  Extension fees for the provisional registration certificate i, Te"ms_ _and NA
for a ship of less than 500 GT, 300 AED Conditions PY
Terms and NA 4
Conditions Pre-required ser- Average Time to Complete the Service
Average Time to Complete the Service vices to apply for NA One working day W
. . w this service
Pre-required ser- One working day ) ¢

vices to apply for
this service

MOEI Services Manual

Application for the issuing of provisional certificate
of ship registry

Related services depending on this service

1. Request to amend data for permanent certificate registry for na-
tional commercial ship

2. Request to replace a lost/damaged permanent registration certif-
icate for a national commercial vessel

MOEI Services Manual
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(=] 5 [E:3|E

En the QRC Scan the QRC
s o gy for e
G=-(G  FromGovernment to Government Request to replace a lost/damaged permanent regis- G-G Fromo e t
From Government to Business Sector . . . . . - rom Government to Governmen
. G-B Service Type tration certificate for a national commercial vessel B From Government to Business Sector :
Request to amend data for permanent certificate G-C  From Governmentto Individuals G- Service Type
registry for national commercial ship G-C  From Govemmentto individuals
Service Channels aesgript.ion of This service allows the company to issue replace- Service Channels
. e Service istrati
Description of This service allows the company to amend the data :;?E;ig;t: flgfzdnaarggr?:ﬁ Cg:m:pc?:ItJ:Sg;s;ratlon
the Service of permanent certificate of registry for national com- @ Service
mercial ship Classification @
Customer Happiness Smart App iOS and Website Procedural
, Centre Android www.moei.gov.ae Customer Happiness Smart App iOS and Website
4 \ o Centre Android www.moei.gov.ae
SerVice -.&‘-:L-.lin .
Classification .
Procedural Requ"ed Documents Required Documents
- 1. Copy of the ship’s statutory certificates Sign in and
EP"‘-@ 2. The classification society technical report related to the 1. Coast Guard / Police report, if lost outside UAE l. é: apply
e v change on ship’s data applicable documents to be submitted -
'E ] 3. In the case of changing the name or the owner’s data Sign inand 2. In case of damaged original certificate to be
and shares, a letter from the bank if it is mortgaged and | 2& apply provided
Scan the QRC to all the original certificates °
view the information 4. Adata modification letter from Coast Guard (CICPA)
video (for small ships and pleasure boats only) s . F
ervice ree
([ J i‘
¥
Category of Governmental Entities - Companies - Citizen - Resident - Service Fee Category of Govlernmental En,t'_tles - Companies - Citizen - 200 AED
Service Old Citizen / Elderly- People of Determination Service Resident - Old Citizen / Elderly- People of °
«  Registering a commercial ship - modifying the data of 100 AED Determination
. Fees for changing the name for a ship of 500 GT or more, 300
AED
Terms and NA . Fees for changing the name of a ship with a tonnage less than 500 %a-:] Average Time to Complete the Service
Conditions GT, 200 AED Terms and NA w
° Conditions One working day '
[
Pre-required ser- o .
vices to apply for F,sua:nce of Per_mlansnt certificate of registry for na- Average Time to Complete the Service Pre-required ser- Request issuance of bermanent reqistration certif
. . ional commercial shi . N/ . -
this service P 2 working days vices to apply for catg for a national cor%mercial vesgel
PY this service
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(=1 =]

i

Scan the QRC
to apply for the
service online

82 |

Application for mortgage on a national commercial
vessel

Description of

. This service allows the company to register a
the Service

mortgage on a national commercial vessel

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Governmental Entities - Companies

Terms and

Conditions NA

Pre-required ser-
vices to apply for NA
this service

Related services depending on this service

1. Request of deletion the registered mortgage on
a national commercial vessel

MOEI Services Manual

G - G From Government to Government

Service Type

G B From Government to Business Sector
-

Service Channels

®

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[

Required Documents

1. Aletter from the creditor (the mortgagee) stating a mortgage
entry on the ship. With the authorization of the signatory for
mortgage

2. The original mortgage contract attested by a notary public,
and if the mortgagee creditor is outside the country, the con- [2
tract shall be attested by the Ministry of Foreign Affairs of that .é
country, then from the UAE embassy and the UAE Ministry of
Foreign Affairs.

3. The original registration certificate

Service Fee
2500 AED =

Average Time to Complete the Service

One working day \
°

Sign in and
apply

Description of
the Service

Service
Classification
Procedural

Ck*HD
[=]:53
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request of deletion the registered mortgage on a
national commercial vessel

This service allows the company to delete the
registered mortgage on a national commercial
vessel

= e —T——

Governmental Entities - Companies

NA

Application for registration of mortgage on a na-
tional commercial ship

EN5E
1

Scan the QRC
to apply for the
service online

G - G From Government to Government

G - B From Government to Business Sector SerV|ce Type

Service Channels

© ®& O

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[

Required Documents

1. An original letter from the mortgagor to release Sign in and
the mortgage on the ship with the approval of [Sé apply
the authorized persons to release the mortgage. | =

2. The original certificate of registry

Service Fee
300 AED %ﬂ

Average Time to Complete the Service

One working day \/
o
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Scan the QRC Scan the QRC

to apply for the to apply for the

service online service online

Request to amend data of the minimum safe manning
document for national commercial ship

Request for replacement of lost / damaged minimum

G - G From Government to Government G - G From Government to Government

From Government to Business Sector SGerce Type

Description of

safe manning document for national commercial ship

This service allows the company to issue replace-

G - B From Government to Business Sector Service Type

Service Channels

Description of

This service allows the company to amend the data

G-B

Service Channels

the Service ment of lost / dalmaged minimum safe manning the Service of the minimum safe manning document for nation-
document for national commercial ship al commercial ship
@ <
Service Service \
Classification Customer Happiness Smart App iOS and Website Classification Customer Happiness Smart App iOS and Website
Procedural Centre Android www.moei.gov.ae Procedural Centre Android www.moei.gov.ae

[=]:34] (=]

Required Documents

[=]<74] =]

i

Required Documents

Sign in and 1. Copy of the navigation license and the registry
[w] 4 1. Police report if lost |ge apply Soon the QRC 1 certificate Sign in and
can the (o] ; i ; apply
Scan the QRC to 2. Inthe case of damaged replacement, the view the information ZLO;geertgfszgﬂlﬂ manning document l &

view the information
video

damaged manning document shall be submitted

video

Engine power - match the registry certificate

arON

[ ) Sailing area
(]
: f " .
Service Fee Cate_gory © Governmental Entities - Companies
g:::g:;ry of Governmental Entities - Companies %ﬂ] Service P Service Fee
300 AED SO0 AED ™
([
Terms and Terms_ _and NA 4
" NA . . Conditions
Conditions Average Time to Complete the Service
. Average Time to Complete the Service
One working day N _
. Pre-required ser- .
P_re-reqmred ser- PY vices to apply for NA One worklng day w
vices to apply for NA this service
this service )

MOEI Services Manual
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(=] [m]
[=

Scan the QRC
to apply for the
service online

86 |

Request to amend data of the Continuous Synopsis
Record for national commercial ship

Description of

. This service allows the company to amend the data
the Service of the Continuous Synopsis Record for national
commercial ship

Service
Classification
Procedural

% =]
[ s

Scan the QRC to

view the information
video

Category of

: Governmental Entities - Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for NA
this service

MOEI Services Manual

G - G From Government to Government

From Government to Business Sector SEche Type

G-B

Service Channels

&

Customer Happiness Smart App iOS and
Centre Android
[

Required Documents

1. Copy of ship’s registry certificate

2. Documents proving the required amendments

°
Service Fee

500 AED
°

Average Time to Complete the Service

One working day

Website
www.moei.gov.ae

Sign in and

@ apply

w

S
&

Description of
the Service

Service
Classification

Procedural

[=]:

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request for replacement of lost / damaged of the
Continuous Synopsis Record for national commercial
ship

This service allows the issuance of a replacement
for a lost / damaged of the Continuous Synopsis
Record for a national commercial vessel

Governmental Entities - Companies

NA

NA

G - G From Government to Government .
G B From Government to Business Sector Serwce Type

&

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
([

Service Channels

Required Documents

1. Copy of registry certificate
2. Police report — in case lost outside UAE Sig: inland
the required documents to be submitted |&€ PRy

3. Inthe event of a damaged replacement,
the damaged certificate shall be submitted

Service Fee
(@)
500 AED i

Average Time to Complete the Service
One working day N
([

MOEI Services Manual

Scan the QRC
to apply for the
service online
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Request for issuance of Navigation License for national
/ foreign commercial ship

Description of
the Service

Service
Classification
Procedural

=]
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

This service allows the company to issue Naviga-
tion License for national / foreign commercial ship

Governmental Entities - Companies - Citizen -
Resident - Old Citizen / Elderly- People of Deter-
mination

NA

NA

Related services depending on this service

1. Request for the cancellation of the cial ship
Navigation License for foreign com- 4. Request for renewal / Re-issuance
mercial ship of navigation License for National /

2. Request for extend the navigation

Foreign commercial ship

License for Foreign commercial ship 5. Request replacement for a lost / dam-

3. Request to amend Navigation Licence
data for for national / foreign commer-

MOEI Services Manual

aged Navigation License for national /
foreign commercial ship

akrwN

o

G - G From Government to Government
G B From Government to Business Sector Service Type
G _C From Government to Individuals

Service Channels

Customer Happiness

Centre

@

Smart App iOS and Website
Android www.moei.gov.ae
[

Required Documents

Ship’s statutory certificates issued

by RO if the tonnage is 150 and 7.

above or survey report issued by
an approved survey company if

the tonnage is below 150

Ship’s insurance as applicable

Copy of registry certificate 8.
Copy of company trade license
Copy of chamber of commerce 9.

membership

A vessel employment contract
with a governmental or semi-gov-
ernmental entity or a company
with marine activity inside the

country (for foreign ships only)

Submission of GCC Code certifi-

cates for passenger ships above

12 min length but less than 24 m,

and the other ships of 12 m and

more but less than 500 GT

Radio station license issued from

TDRA (for national ships only)

Coast guard inspection report L

is a mandatory requirement for Sign '“I and
issuance of New / Renewal of |&é appy
navigation license for both UAE

and Foreign Flagged vessels of

less than 300GT (Self Propelled

Service Fee

Fees for issuing a navigation license for a foreign ship - new

(GT x AED 7), with a minimum of 500 AED and a maximum of
150,000 AED + inspection fees

Fees for issuing a navigation license for a national vessel -

w

new (GT x AED 2) with a minimum of 20 AED + inspection fee

Average Time to Complete the Service
3 working days 4

Description of
the Service

Service
Classification
Procedural

O}410]
Ofr

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request to amend Navigation Licence data for
national / foreign commercial ship

This service allows the company to amend the
Navigation Licence data for national / foreign
commercial ship

Governmental Entities - Companies

NA

Request for issuance of Navigation License for na-
tional / foreign commercial ship

Customer Happiness

G - G From Government to Government

G B From Government to Business Sector SerVice Type

Service Channels

@ 6

Smart App iOS and Website
Centre Android
[

Required Documents

Report from the classification society or the approved

small vessels survey company related to the vessel data [._’2
change as applicable -
The original certificates and documents of the national

ship / copy of registry certificate of the foreign ship

Service Fee

The fee for amending the data of a navigation license
for a national commercial vessel is 100 AED
The fee for amending the data of a navigation license %‘-]
for a foreign commercial vessel is 200 AED

Average Time to Complete the Service
One working day =2

MOEI Services Manual

www.moei.gov.ae

[=]:
Scan the QRC

to apply for the
service online

Sign in and
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Scan the QRC Scan the QRC

to apply for the to apply for the
service online service online

90

Description of
the Service

Service
Classification
Procedural

Ck=HD)
E-

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request replacement for a lost / damaged Navigation
License for national / foreign commercial ship

This service allows the issuance of a replacement
for a lost / damaged Navigation License for national
| foreign commercial ship

Governmental Entities - Companies

NA

Request for issuance of Navigation License for na-
tional / foreign commercial ship

G - G From Government to Government

G - B From Government to Business Sector Serwce Type
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
]
Required Documents Sign in and
. . [ ] é apply
1. Coast Guard / Police report if lost -

2. Inthe event of a damaged replacement, the
damaged certificate shall be submitted
[

Service Fee

* Fee forissuing a navigation license for a
national vessel - replacement for lost/damaged

- 200 AED
* Fees for issuing a navigation license for a F )
foreign ship - replacement for lost/damaged - i

300 AED
[ ]

Average Time to Complete the Service

One working day
°

Request for issue / extension of exemption certificate
for national commercial ship

This service allows the company to issue / extend
the exemption certificate for national commercial
ship

Description of
the Service

Service
Classification

Procedural
OFp10]
T G

Scan the QRC to
view the information
video

Category of

: Governmental Entities - Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for NA
this service

G - G From Government to Government

From Government to Business Sector Ser\"ce Type

G-B

&

" Service Channels

Customer Happiness Smart App iOS and
Centre Android
[

Required Documents

1. A letter from the classification society about the nature of
the exemption and the alternative measures.

2. Aletter from the owner stating the convention, the number ar-
ticle from which the exemption is requested, and the period for
which the exemption is required.

3. Aletter from the owner stating the exemption to be granted.

4.  Aletter from the Classification Society stating the reference
for exemption from the relevant international convention
(IMO Instrument).

([

Service Fee
200 AED

Average Time to Complete the Service

One working day
o

Website
www.moei.gov.ae

Sign in and

[?j apply

W

N2

MOEI Services Manual

91



O[440]
OO s 8

Scan the QRC
to apply for the

Scan the QRC
to apply for the

service online

Request for extension of statutory certificate for
national commercial ship

Description of This service allows the company to extend the

the Service validity of statutory certificate for national
commercial ship

Service

Classification

Procedural

Cate_gory of Governmental Entities - Companies

Service

Terms and

Conditions NA

Pre-required ser- Request for Issuance/Extension of Exemption

vices to apply for

this service Certificate for a National Commercial ship

92 | MOEI Services Manual

G - G From Government to Government

Service Type

G - B From Government to Business Sector

Service Channels

Cle R

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[

v

Required Documents

Letter from the classification society
2. Acopy of the Navigation License
3. Letter from the owner verifying the reasons
of extension
4. letter from 2 dry dock facility if the extension
related to the docking of the ship
([

y

Service Fee
300 AED ™

y

Average Time to Complete the Service
One working day Z

—_

Request issuance of insurance for oil tanker Civil
Liability (CLC) for national commercial ship

Description of This service allows the company to issue the oil
the Service tanker Civil Liability (CLC) for national commercial
ship

Service
Classification
Procedural

[w]px [s]

[=]

Scan the QRC to
view the information
video

Category of
Service

Governmental Entities - Companies

Terms and

Conditions NA

Pre-required ser-
vices to apply for NA
this service

service online

G - G From Government to Government

Service Type
G - B From Government to Business Sector

Service Channels

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov. ae
[

\

Required Documents

Sign in and
1. Provide the Financial Security Certificate [3_‘2 apply
(Blue Card)
2. Copy of ship’s certificate of registry

Service Fee

350 AED FO

'

Average Time to Complete the Service

One working day )

v

@ Done

MOEI Services Manual

| 93



Scan the QRC
to apply for the
service online

94 |

Request for extend the navigation License for Foreign
commercial ship

Description of
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

This service allows the company to extend the
navigation License for Foreign commercial ship

32 &~~~
o~

id

Companies

NA

Request for issuance of Navigation License for
foreign commercial ship

G - B From Government to Business Sector Service Type

MOEI Services Manual

Service Channels

Customer Happiness

ook wN

N

Centre Android
o

Required Documents

Ship’s statutory certificates issued by one of the IACS
members if the tonnage is 150 and above or survey
report issued by an approved survey company if the
tonnage is below 150

Ship’s insurance as applicable

Copy of registry certificate

Copy of company trade license

Copy of chamber of commerce membership

a letter from the contracting party stating that the contract
with the ship / owner has been extended.

Submission of GCC certificates for passenger ships
above 12 min length but less than 24 m, and the other
ships of 12 m and more but less than 500 GT

Service Fee

Fees for extend the navigation license for a
foreign commercial ship = tonnage x AED 5 with
minimum of AED 500 and maximum AED 150,000

+ the inspection fees
([

Average Time to Complete the Service

3 working days
°

Smart App iOS and Website
www.moei.gov.ae

@

)

N

Sign in and
apply

Description of
the Service

Service
Classification
Procedural

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

G - G From Government to Government

G - B From Government to Business Sector

Request for renewal / Re-issuance of navigation
License for National / Foreign commercial ship

This service allows the Renewal / Re-Issuance of
navigation License for National / Foreign commer-
cial ship

< "'-N’:,Lxm, I,
N
$ b

Governmental Entities - Companies

NA

Request for issuance of Navigation License for

national / foreign commercial ship

Service Type

ahwbd

Customer Happiness

Service Channels

Centre

Smart App iOS and
Android

Required Documents

Ship’s statutory certificates
issued by one of the IACS
members if the tonnage is 150
and above or survey report
issued by an approved survey
company if the tonnage is
below 150

Ship’s insurance as applicable
Copy of registry certificate
Copy of company trade license
Copy of chamber of commerce
membership

A vessel employment contract

with a governmental or
semi-governmental entity or a
company with marine activity
inside the country (for foreign
ships only)

Submission of GCC certificates
for passenger ships above 12
m in length but less than 24

m, and the other ships of 12 m
and more but less than 500 GT
Radio station license issued
from TRA (for national ships
only)

Service Fee

Annual tax for each ship registered under the UAE flag = tonnage

X AED 2 + the inspection fee

A delay fee if the navigational license for a national commercial
vessel is not renewed within 60 days from the expiry date of 100
dirhams for each month with a maximum of 1000 dirhams

Fees for Re- issuing the navigation license for a foreign
commercial ship = tonnage x AED 7 + the inspection fees

Average Time to Complete the Service

3 working days

Scan the QRC
to apply for the
service online

Website
www.moei.gov.ae

Sign in and

@ apply

MOEI Services Manual | 95



Scan the QRC
to apply for the
service online

9% |

Request for the cancellation of the Navigation License
for foreign commercial ship

Description of This service allows the company to cancel the
the Service Navigation License for foreign commercial ship

Service
Classification
Procedural

Category of

Service Companies
Terms and
Conditions NA

Pre-required ser-
vices to apply for
this service national / foreign commercial ship

Request for issuance of Navigation License for

MOEI Services Manual

G - B From Government to Business Sector Service Type

Service Channels

© ®& O

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae

Required Documents

Letter from the marine agent requesting |ge
the cancellation of the Navigation License
[
Service Fee
NA %D]
o

Average Time to Complete the Service

One working day )
®

Request for issuance of Ownership Data Certificate
for a commercial vessel

Description of
the Service ship Data Certificate for a commercial vessel

Service
Classification
Procedural

Category of Governmental Entities - Companies
Service

Terms and

Conditions NA

Pre-required ser-

vices to apply for NA

this service

This service allows the company to issue of Owner-

Customer Happiness

G - G From Government to Government

Service Type

G - B From Government to Business Sector

Service Channels

&

Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Letter from the company |36:
2. Copy of ship registry certificate

Service Fee

Fees for issuing a certificate of ownership data for a

commercial ship of 500 GT or more, the fee is 200 AED

Fees for issuing a certificate of ownership data for a C.)
commercial ship of less than 500 GT, the fee is 100 AED

Average Time to Complete the Service

One working day
o

MOEI Services Manual

arE

i [m]

Scan the QRC
to apply for the
service online
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Scan the QRC
to apply for the
service online

98 |

Description of
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

No objection request for 21 days extension for foreign
visiting vessels

Issuing No objection request for visited foreign ves-
sel to stay in UAE ports and territorial waters for
21 days

Companies

The applicant must be the vessel's agent

Related services depending on this service

1. Request permission to sail out of the territorial waters for
visiting foreign vessels

MOEI Services Manual

G - B From Government to Business Sector Service Type

Service Channels

® O

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
([

Required Documents

Request letter from ship agent.

Certificate of registry of the vessel.
Classification certificate.

Coast Guard Letter

NOC from the port in which the ship is located,
according to the requirements of the Emirate.

Sign in and

[&:é apply

aobrwN =

Service Fee
200 AED =

Average Time to Complete the Service

3 working days \
°

Description of
the Service

Service
Classification
Procedural

(5] 5 ]
[w]3

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request permission to sail out of the territorial waters
for visiting foreign vessels

Issuing NOC for visiting foreign vessel to sail out of
UAE territorial waters

Companies

The applicant must be Vessel's agent

Commercial Vessels services

E::3E
]
[EEx22:
Scan the QRC
e
G - B From Government to Business Sector Service Type
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
(]
Sign in and

Required Documents
NA

Service Fee
200 AED

Average Time to Complete the Service
One working day

@ apply

w

MOEI Services Manual
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Scan the QRC
to apply for the
service online

100 |

Description of
the Service

Service
Classification
Regulatory

Of=HD
S
[=]
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request to Inspect visiting foreign commercial vessel
after the first inspection.

Inspecting the vessel to ensure that all deficiencies
that found in first inspection were rectified

Companies

Deficiencies rectification after the first inspection

Vessel Inspection to insure the rectification of the

deficiencies

G - B From Government to Business Sector Service Type

Service Channels

&

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[ ]

Required Documents

[a:é Siganpipnl;nd
First inspection report
[ )
Service Fee
From 50 to 550 — as per vessel type %C.)
[ )

Average Time to Complete the Service

3 working days \
([

Request to attest a contract of sale of a national
commercial vessel

Description of This service allows the company to issue attested
bill of sale of a a national commercial vessel

the Service

Service
Classification
Procedural
Cate_gory of Governmental Entities - Companies
Service
1. The presence of the person authorized from
Terms and the company on selling the ship and sign the
DS bill of sale.
Conditions

2. The presence of a person authorized to sign
on behalf of the buyer

Pre-required ser-
vices to apply for NA
this service

Related services depending on this service

1. Request for replacement of lost / damaged attested contract
of sale of a national commercial vessel

[=] i [m]
s

Scan the QRC
to apply for the
service online

G - G From Government to Government

Service Type

G - B From Government to Business Sector

Service Channels

© @ 6

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Original of all certificates issued by the Maritime
Administration
2. The buyer commercial license and copy of the passport. g
3. Deletion certificate from the Coast Guard (for small
ships and commercial boats only)
4. Cancellation of the radio station license

Service Fee

1. Fees for attesting the bill of sale of a commercial
vessel having a total tonnage of 500 GT or more,

250 AED
2. Fees for attesting the bill of sale of a commercial %,-3
vessel of less than 500 GT, 100 AED

Average Time to Complete the Service
One working day '
([
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Scan the QRC
to apply for the
service online

Request for replacement of lost / damaged attested

contract of sale of a national commercial vessel

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

102 | MOEI Services Manual

This service allows the issuance of a replacement
for a lost / damaged attested contract of sale of a

G - G From Government to Government

national commercial vessel

Governmental Entities - Companies

NA

Request to attest a contract of sale of a national
commercial vessel

Police report

Service Fee

. Fees for issuing a replacement for lost / damaged
for a bill of sale for a national commercial ship of
500 GT or more - 300 AED

. Fees for issuing a replacement for lost / damaged
for a bill of sale for a national commercial ship of
less than 500 GT - 200 AED

Average Time to Complete the Service

One working day

Service Type
G - B From Government to Business Sector
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
([
Required Documents

[g

Sign in and
apply

Description of
the Service

Service
Classification
Procedural

Of40
s
[=]

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request to transfer ownership of a national
commercial ship

This service allows the company to transfer the
ownership of a national commercial ship

Governmental Entities - Companies

NA

3
[=]
Scan the QRC
to apply for the
service online
G - G From Government to Government
Service Type
G - B From Government to Business Sector
Service Channels
Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
([
Required Documents
1. Acopy of the commercial outside the Maritime
license of the company to Administration
which the ownership of the ship Passport copy of the owner /
is transferred owners and their IDs
3. Acopy of the membership of 7. Aclearance certificate if it is
the Chamber of Commerce mortgaged Sign in and
4. Approval of the signature of the 8. Approval of the transfer of owt- | ® é apply
new company owner ership under the court ruling.
5. The original bill of sale duly 9.  Selling in public auction.

attested if it was concluded

Service Fee

Fees for transferring ownership of a commercial
vessel with a minimum of 200 AED and a maximum [®)
of 10,000 AED (AED 6.5 x GT)

Average Time to Complete the Service
2 working days N
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Scan the QRC
to apply for the
service online

104 |

Request for issuance of deletion certificate for national

commercial ship

Description of
the Service

Service
Classification

Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

This service allows the company to issue deletion
certificate for national commercial ship

Governmental Entities - Companies

NA

Related services depending on this service

1. Request for replacement of lost / damaged
deletion certificate for national commercial
ship

MOEI Services Manual

G - G From Government to Government

Service Type

G - B From Government to Business Sector

&

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae

Service Channels

Required Documents

1. Owners letter requesting the
deletion of the vessel with the
reasons of deletion

device from the CICPA, as
applicable to small ships and
commercial pleasure boats

2. Approval of the signature of below 300 GT
the person issuing the letter 5. Cancellation of the Radio

3. provide the original regis- station license to issued by Sign in and
tration certificate and other the Telecommunications ° é apply
certificates issued by the flag Regulatory Authority -

administration 6.  Aclearance certificate if the
4. removing of the tracking ship is mortgaged

Service Fee

»  Fee for issuing a deletion certificate for a commercial
ship of 500 GT or more, 350 AED

»  Fee forissuing a deletion certificate for a commercial %@

ship of less than 500 GT, 200 AED
([ J

Average Time to Complete the Service
One working day =3

Request for replacement for lost / damaged deletion
certificate for national pleasure boat

Description of
the Service

Service
Classification
Procedural

[m] i [m]
(=]

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

This service allows the individuals to obtain replace-
ment of lost / damaged deletion certificate of a national
pleasure boat

Governmental Entities - Companies

NA

Deletion Request for national pleasure boat

Scan the QRC
to apply for the
service online

G - G From Government to Government .
Service Type
G - B From Government to Business Sector

®

Customer Happiness Smart App iOS and Website
Centre Android www.moei.gov.ae
[

Service Channels

Required Documents
Sign in and

1. In the case of a damaged replacement, the ® apply
original shall be brought [‘3

2. Inthe case of a lost replacement, a police
report to be issued

Service Fee

100 AED ™

Average Time to Complete the Service

One working day )

MOEI Services Manual
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Seafarers and PROs Services

»

»

»

»

»

»

»

»

Apply for Seafarer’s license
Apply for re-issue of Seafarer’s license
Apply for renew of Seafarer’s license

Cancelation of Seafarer’s license

Apply for Certificate of Competency (CoC)

Apply for re-issue of Certificate of Competency (CoC) (dam-
aged/lost)

Apply for renewal of Certificate of Competency (CoC)
Apply for flag state endorsement

Apply for re-issue of flag state endorsement

(loss/damage)

Apply for renew of flag state endorsement

Apply for Seafarer’s Discharge Book (SDB) (lost/damaged)
Apply for Seafarer’s Discharge Book (SDB) Renewal
Request for issuance of PRO card

Request for renewal of PRO card

Request for PRO Card Cancellation

Apply for Tanker Endorsement

Apply for Seafarer’s license

Description of This service allows the customer to obtain a license

the Service to practice a profession for all those working on
ships

Service

Classification

Procedural

G - G From Government to Government

_ Service Type
G - B From Government to Business Sector

Service Channels

© @ 6

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

]k [w]
=

Scan the QRC
to apply for the
service online

¢ |ssuance of certificate of receipt for an Application to obtain an
endorsement of recognition of a Certificate of Competency for
a seafarer working on UAE ships - temporary (three months)

=35 =]
e

Required Documents

»

Scan the QR code and view
the page through your mobile’s
screen to enjoy the AR

experience

(CRA)

Apply for GMDSS endorsement
Apply for Seafarer’'s Discharge Book (SDB)

106 '| MOEI Services Manual

Scan the QRC to
view the information
video

Category of
Service

Governmental Entities - Companies

Terms and

Conditions NA

Pre-required ser-
vices to apply for NA
this service

Related services depending on this service

1. Apply for renew of Seafarer’s license
2. Apply for re-issue of Seafarer’s license
3. Cancelation of Seafarer’s license

Letter from the company

Copy of Seafarer certificates as appropriate Sign in and
Seaman ID @ apply
Passport copy + residence for those working on ships -

operated in UAE territorial waters only

Copy of seafarers medical fitness certificate

rpPON -

o

Service Fee

1. Fee for the following professions (navigation officer/doctor/
radio operator/trainee cadet/seafarer/skipper license for a
wooden commercial ship/maintenance technician/ tug
master / electrician / pleasure boat skipper) 200 AED

2. Fee for the following professions (commercial ship master @
/ chief officer / chief engineer / second engineer / dredger i
captain / maintenance engineer) 300 AED

[ ]
Average Time to Complete the Service
One working day N
([

MOEI Services Manual
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Scan the QRC
to apply for the
service online

108 |

Description of
the Service

Service
Classification
Procedural

OL10)
)
=]

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Apply for re-issue of Seafarer’s license

This service allows customers to obtain a replacement
for a damaged / lost license to practice the profession
for all seafarers working on ships

Governmental Entities - Companies

NA

Application for the issuance of licenses to practice the
profession for seafarers (seaman card)

IRATES

¥

G - G From Government to Government

Service Type

G - B From Government to Business Sector

Service Channels

© O

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

—_

A letter from the company

2. Areport from the coast guard / the Police in the Sign in and
event of a replacement (lost) & apply
3. provide the damaged card in case of replacement
(damaged)
o

Service Fee

100 AED %'-]
o
Average Time to Complete the Service
One working day
[

Description of
the Service

Service
Classification
Procedural

ppiir

Hes
[m] ey
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for

this service

Apply for renew of Seafarer’s license

This service allows the customer to renew licenses to
practice a profession for all seafarers working on ship

Governmental Entities - Companies

NA

Application for the issuance of licenses to practice the
profession for seafarers (seaman card)

G - G From Government to Government

G - B From Government to Business Sector

Service Type

O 0]

. [=]
Service Channels e

to apply for the
service online

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

PO

o o

Required Documents

Copy of seafarer certificates as applicable

A copy of the mandatory certificates

Seafarer medical fitness certificate Sign in and
A copy of the passport (and residence if working [E apply
in the territorial waters) -

Seafarer ID

A copy of the navigation license

Service Fee

Fee for the following professions (navigation officer/
doctor/radio operator/trainee cadet/seafarer/skipper
license for a wooden commercial ship/maintenance
technician/ tug master / electrician / pleasure boat
skipper) 200 AED

Fee for the following professions (commercial ship
master / chief officer / chief engineer / second engineer
/ dredger captain / maintenance engineer) 300 AED
Delay fee if the license is not renewed within 60 days
from the date of its expiry, 50 AED for each month, %,-]
with a maximum of 200 AED

Average Time to Complete the Service
One working day =
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i

Scan the QRC Scan the QRC
to apply for the to apply for the
service online service online

Cancelation of Seafarer’s license

Description of This service allows to cancel the licenses to practice
the Service the profession for seafarers

Service

Classification

Procedural

oho
1y

O

1

Scan the QRC to
view the information

video

Cate_gory of Governmental Entities - Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for
this service

Request to issue a license to practice the profession
for seafarers (seaman card)

MOEI Services Manual

G - G From Government to Government

G - B From Government to Business Sector Serwce Type

Service Channels

&

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[
Required Documents Sign in and
l 2 é: apply

The application form stamped
by the company or electronic application

Service Fee
There are no fees unless the license
expires for more than 60 days, then
the renewal fee is calculated %m
in addition to the fine for the delay
°

Average Time to Complete the Service

One working day =p

Apply for Certificate of Competency (CoC)

Description of
the Service

This service allows the company to Request for
certificate of competency and the endorsement

Service
Classification
Procedural

[m] 25:m]

TH

E u.-J
Scan the QRC to

view the information
video

Category of

: Governmental Entities - Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for NA
this service

Related services depending on this service

1. Apply for renewal of Certificate of Competency (CoC)
2. Apply for re-issue of Certificate of Competency (CoC)
(damaged/lost)

G - G From Government to Government

_ Service Type
G - B From Government to Business Sector
Service Channels
//
N\
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

A copy of the passport / Emirates ID

Medical fitness certificate

Certificate of Completion of Maritime Education

A copy of the seafarer’s register and marine service

certificates

Marine Safety Certificates Sign "‘I and
Notice of eligibility after passing the administration [&:é i
exam

7. Personal Photograph

PN~

oo

Service Fee
500 AED =

Average Time to Complete the Service

One working day X
°

MOEI Services Manual



Scan the QRC
to apply for the
service online

12 |

Apply for re-issue of Certificate of Competency (CoC)
(damaged/lost)

Description of This service allows the customers to obtain

the Service replacement of a damaged / lost certificate of
competency and endorsement

Service
Classification
Procedural

D0
iy
=]

Scan the QRC to
view the information

video

Cate_gory of Governmental Entities - Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for
this service competency and endorsement

Application for the issuance of certificate of

MOEI Services Manual

—_

Service Type

From Government to Business Sector

G - G From Government to Government
G-B

Service Channels

© @ 6

Customer Happiness Smart App iOS and Android Website

Centre www.moei.gov.ae
[ ]

Required Documents

A letter from the company.
A report from the Vital Facilities and Coasts Protection Sign in and
Authority / the Police in the event of a replacement (lost) [’_’_\é apply
If lost outside UAE the required document to be submitted | |
provide the damaged certificate in case of replacement
(damaged)

]

Service Fee

100 AED %‘]
o
Average Time to Complete the Service

One working day
o

Description of
the Service

Service
Classification

Procedural

OfH0]

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Apply for renewal of Certificate of Competency (CoC)

This service allows customers to renew the certifi-
cate of competency and endorsement for seafarers
working on commercial ships, valid for 5 years

Governmental Entities - Companies

NA

Application for issuance of certificate of

competency and endorsement

EkE
i
o]

Scan the QRC
to apply for the
service online

G - G From Government to Government
G - B From Government to Business Sector SerV|Ce Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

A copy of the passport / Emirates ID
2. Medical fitness certificate
3. Acopy of the seafarer’s discharge book and

N

Sign in and
marine service certificates oL apply
4. Maritime safety certificate and activation -
course
5. Peraonal Photograph
([
Service Fee
100 AED per year %.-3
[
Average Time to Complete the Service

2 working days
°
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Scan the QRC

to apply for the
service online

14 |

Apply for flag state endorsement

Description of This service allows the customers to obtain UAE

the Service endorsement of recognition of a Certificate of
Competency allowing the seafarer to work on
UAE ships

Service

Classification

Procedural

o

5%

[ L]

Scan the QRC to

view the information

video

Category of Governmental Entities - Companies - Citizen

gory - Resident - Old Citizen / Elderly- People of Deter-

Service o
mination

Terms and

Conditions NA

Pre-required ser-

vices to apply for NA

this service

Related services depending on this service

1. Apply for re-issue of flag state endorsement (loss/damage)
2. Apply for renew of flag state endorsement

MOEI Services Manual

From Government to Government

G-G
G - B From Government to Business Sector Service Type
G-C

From Government to Individuals

Service Channels

Customer Happiness Smart App iOS and Android Website

Centre www.moei.gov.ae
([

Required Documents

A copy of the certificate of 5. Acopy of the Emirates ID
competency (both sides of the ID)

A copy of the verification 6. Aletter from the company
of the certificate 7. Acopy of Discharge Book
A copy of the marine 8. A Copy of seafarer Sign in and
safety certificate Medical fitness certificate | S é apply
A copy of the Passport 9.  Acopy of the vessel
(residence if working in navigation license or
territorial waters) registration certificate
[ ]
Service Fee %I]
200 AED
[
Average Time to Complete the Service
One working day =4
[ ]

Description of
the Service

Service
Classification
Procedural

OfsAD
P e
[=

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Apply for re-issue of flag state endorsement
(loss/damage)

This service allows customers to obtain
replacement for lost / damaged UAE
endorsement of recognition of a Certificate of
Competency for seafarer working on UAE ships

Governmental Entities - Companies

NA

Application for UAE endorsement of recognition of
a Certificate of Competency for seafarer working
on UAE ships

EFXE
]
[El .
Scan the QRC
to apply for the
service online
G - G From Government to Government .
G ) Service Type
- B From Government to Business Sector
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[ )
Required Documents
1. Aletter from the company
2. Avreport from the coast guard / the Police in
the event of a replacement (lost) Sign in and

3. Iflost outside UAE the required documents apply
to be provided as required &é

4. provide the damaged certificate in case of
replacement (damaged)

Service Fee
200 AED =

Average Time to Complete the Service

One working day
°
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Scan the QRC

to apply for the
service online

16 |

Apply for renew of flag state endorsement

Description of
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

This service allows the customers to renew UAE en-
dorsement of recognition of a Certificate of Competen-
cy for seafarer to work on UAE ships -

Governmental Entities - Companies

NA

Application for issuance of UAE endorsement of rec-
ognition of a Certificate of Competency allow the sea-

farer to work on UAE ships

G - G From Government to Government

G - B From Government to Business Sector (Y] a4 [o12) Type
G -C From Government to Individuals

Service Channels

®

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Acopy of the certificate of 5. Copy of seafarer Discharge
competency Book
2. A copy of the verification of 6. Copy of seafarer Medical
the certificate fitness certificate Sign in and

3. A copy of the mandatory 7. A copy of the vessel navi- apply
certificate gation license .é

4. Passport copy (residence if
working in territorial waters)

Service Fee )
200 AED =

([
Average Time to Complete the Service

One working day \
°

Issuance of certificate of receipt for an Application to
obtain an endorsement of recognition of a Certificate of
Competency for a seafarer working on UAE ships - tem-
porary (three months) (CRA)

Description of
the Service

Service
Classification
Procedural

[m] 4] [=]
[=];

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

This service allows the company to obtain CRA for
the seafarer allowing him to continue working on UAE
ships for a period of 3 months

Companies - Citizen - Resident - Old Citizen /
Elderly - People of Determination

NA

NA

G - B From Government to Business Sector
G -C From Government to Individuals SerV|ce Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([
Required Documents
1. Copy of endorsement 6. Company employment
certificate letter.
2. Copy of the online 7. Copy of the seafarer’s
verification discharge book.
3. Copy of the Basic safety 8. Copy of the Seafarer’s Sign in and
training BST certificates. medical examination ® apply
4.  Copy of the passport and certificate. -
UAE residence visa. 9. Copy of navigation license
5. Emirates ID copy or registration certificate.
([
Service Fee
50 AED iﬂ]
([
Average Time to Complete the Service
3 working days \
([

MOEI Services Manual
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Scan the QRC

to apply for the
service online
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i

Scan the QRC
to apply for the
service online

Apply for GMDSS endorsement

Description of
the Service

Service
Classification

Procedural
e

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

118 | MOEI Services Manual

This service allows customers to issue a certificate
and endorsement for the Global Maritime Distress
and Safety System

g - . .
unn e 0o 0 ® O
ee s s 0 00 8 o o "

punununy

5 G 0 Oolo OO pPEOSOR0

Governmental Entities - Companies - Citizen -
Resident - Old Citizen / Elderly- People of Deter-
mination

NA

NA

G - G From Government to Government
G - B From Government to Business Sector Service Type
G -C From Government to Individuals

Service Channels

®

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([

Required Documents

1. Copy of endorsement 6. Company employment
certificate letter.
2. Copy of the online 7. Copy of the seafarer’s
verification discharge book.
3. Copy of the Basic safety 8. Copy of the Seafarer’s Sign in and
training BST certificates. medical examination PY é apply
4.  Copy of the passport and certificate. -
UAE residence visa. 9. Copy of navigation license
5. Emirates ID copy or registration certificate.
([

Service Fee
200 AED =

Average Time to Complete the Service
2 working days )

Description of
the Service

Service
Classification
Procedural

(=] L=l
2

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Apply for Seafarer’s Discharge Book (SDB)

This service allows customers to issue a seaman book
/ discharge book for seafarers working on commercial
ships

Companies - Citizen - Resident - Old Citizen / Elderly
- People of Determination

NA

NA

Related services depending on this service

1. Apply for Seafarer’s Discharge Book (SDB) (lost/damaged)
2. Apply for Seafarer’s Discharge Book (SDB) Renewal

G - C From Government to Individuals .
G - B From Government to Business Sector Ser\”ce Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[
Required Documents
1. Acopy of the passport / family book / UAE
identity card
2. Acopy of the seafarer certificates as applicable
3. Medical fitness certificate Sig:p‘p"l;"d
4. Maritime safety certificate I 2&
5. Aletter from the operating company
6. Personal Photograph
[
Service Fee o
300 AED L
[
Average Time to Complete the Service
2 working days E7
([

MOEI Services Manual

Scan the QRC
to apply for the
service online
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Scan the QRC

to apply for the
service online

120 |

Apply for Seafarer’s Discharge Book (SDB)
(lost/damaged)

Description of This service allows customers to issue a replace-
the Service ment for damaged / damaged seafarer’s Discharge
book who working on commercial ships

Service
Classification
Procedural

Of N
Scan the QRC to
view the information

video

Category of Companies - Citizen - Resident - Old Citizen /
Service Elderly - People of Determination

Terms and

Conditions NA

Pre-required ser-

vices to apply for Application for the issuance of seaman ID

this service

MOEI Services Manual

G - C From Government to Individuals

Service Type

G - B From Government to Business Sector

Service Channels

© @ O

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Areport from the police in the case of a lost Sign in and
replacement and in case it is lost outside the ° apply
country, submitting the necessary documents [‘3

2. submit the damaged Seaman ID in case of a
damaged replacement

Service Fee
300 AED i

Average Time to Complete the Service

2 working days )
°

Apply for Seafarer’s Discharge Book (SDB) Renewal

Description of This service allows customers to renew the seaman
the Service book / discharge book for seafarers working on com-
mercial ships

Service
Classification
Procedural

A ,j
GitdsH
'
Scan the QRC to
view the information

video

Category of Companies - Citizen - Resident - Old Citizen /
Service Elderly - People of Determination

Terms and

Conditions NA

Pre-required ser-

vices to apply for Request for the issuance of Seafarer Discharge Book

this service

Scan the QRC
to apply for the

G - C From Government to Individuals

G - B From Government to Business Sector Serwce Type
- Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. A copy of the passport / family book / UAE identity

card
2. Acopy of the seafarer certificates as applicable Sig: inl and
3. Medical report for seafarers fit for work 3 il

4. The original and copy of the Seafarer ID in case
of renewal or modification of data

]
Service Fee i‘l
200 AED
]
Average Time to Complete the Service

2 working days
°

MOEI Services Manual
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Scan the QRC
to apply for the
service online

122 |

Request for issuance of PRO card

Description of

. This service allows the company to issue PRO card
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Governmental Entities - Companies

Terms and
Conditions

Pre-required ser-
vices to apply for NA
this service

Related services depending on this service

1. Request for PRO Card Cancellation
2. Request for renewal of PRO card

MOEI Services Manual

G - G From Government to Government

G - B From Government to Business Sector SerVICe Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

—_

A copy of the approval of the signature of the

owner of the facility or the authorized signatory

A copy of the PRO passport (includes residence)

Photo of UID card

A copy of the company’s trade license

A copy of the membership of the Chamber of

Commerce

Letter of request for approval of a representative Sign in and
of an establishment stamped by the company & apply
7. Power of attorney and approval of the authorized

PRO signature

aor0N

3

Service Fee
150 AED =

Average Time to Complete the Service

One working day
o

Description of
the Service

Service
Classification
Procedural

7
[=] =
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

D]
=

G - G From Government to Government .
Service Type
G - B From Government to Business Sector
Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[

Request for renewal of PRO card

This service allows the company to renew the PRO
card

Required Documents

—_

A copy of the approval of the signature of the owner

of the facility or the authorized signatory

A copy of the PRO passport (includes residence)

Photo of UID card

A copy of the company’s trade license

A copy of the membership of the Chamber of

Commerce o
Letter of request for approval of a representative of s'g:p';;"d
an establishment stamped by the company [&:é
Power of attorney and approval of the authorized

PRO signature

Al

aokrwbd

o

Governmental Entities - Companies 7.

[
NA

Service Fee
150 AED annual fee %

Application for the issuance of PRO card ¢

Average Time to Complete the Service
One working day )
]

MOEI Services Manual

Scan the QRC
to apply for the
service online
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Scan the QRC

to apply for the
service online
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Description of
the Service

Service
Classification
Procedural

[m]

Scan the QRC to
view the information
video

=

"

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request for PRO Card Cancellation

This service allows companies to cancel the PRO card

R oy

i

Governmental Entities - Companies

NA

Application for issuance of PRO card

G - G From Government to Government

Service Type

G - B From Government to Business Sector

Service Channels

©

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Cancellation request stamped

by the company Sign in and
2. Electronic PRO card [?j PPy
3. ID card
™
Service Fee
%IIJ
NA
™
Average Time to Complete the Service
One working day Y
)

Apply for Tanker Endorsement

Description of This service allows endorsing the COC or the Flag

the Service endorsement with approval of the training to work
. on board Oil tanker, Chemical Tanker, or Gas car-

Service riers

Classification

Procedural

Category of Governmental Entities - Companies

Service

Terms and

Conditions NA

Pre-required ser-

vices to apply for NA

this service

aa

Scan the QRC
to apply for the
service online

- G From Government to Government

G - B From Government to Business Sector Service Type

Service Channels

© @& &

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

. Copy of Certificate of Competency
. Copy of basic safety training certificates
. Copy of the seafarer ID (CDC) Sign in and
. Copy of passport [Sé apply
. 2 personnel photos -
. The certificate of proficiency (COP) completing
training for cargo operation.

O OThA WN -

Service Fee

)
350 AED i‘
[ ]

Average Time to Complete the Service

One working day &/
o
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Scan the QRC
to apply forli:‘r;e
. L - From G t to Business Sect i
Request for annual licenses for the accrediting of G-B  From soverment o Business sector (QETNIETRNE
Mritime services companies and port compliance services SpeC|a|IZed companies for the survey of small ShIpS
not subject to maritime conventions Service Ch |
« Request for annual licenses for the accrediting of specialized companies for the survey of small ships not subject to maritime conventions ervice anneils
« Request for Annual license for the accreditation of specialized companies to correct and calibrate the magnetic compass Description of This service allows the company to obtain an accredi-
« Request annual licenses to approve specialized companies - inspection and maintenance of Lifesaving and firefighting equipment the Service tathn license f_or the survey_of small ships that are not
subject to maritime conventions
e Request for Seafarer Discharge Book Customer Happiness Smart App i0S and Android Website
- Request for annual licenses to approve specialized companies - pest control ) Centre Www.moei.gov.ae
» Issue a new port statement of compliance Sennc_:e_ ) L4
. . Classification
» Modify data of port statement of compliance Procedural
» Loss /damage replacement of port statement of compliance rocedura Required Documents
» Annual endorsement of port statement of compliance o
. 1. The organizational structure of the company
[m]r¥x[m] 2. The company file, which includes the CV of the
ﬁ e employees
;EE@ 3. Copies of the employees’ academic certificates
EI“-': 4. A summary report on the inspections of ships
Scan the QRC to during the previous year upon renewal .
Vizw the information 5. Tradéq Iicenie yeRrE | ° é: S ply
viaeo 6. Membership of the Chamber of Commerce and -
Industry
7. Quality Certificate for the Required Activity (ISO)
Category of .
; Companies ®
Service
Service Fee
=
Terms and NA 2000 AED
Conditions
Scan the QR code and view L4
the page through_ your mobile’s
screer;:;:ﬂngycéheAR Pre-required ser- Average Time to Complete the Service
vices to apply for Audit the company on site . )
this service 3 worklng days w
([

126 '| MOEI Services Manual
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Scan the QRC
to apply for the
service online

Request for Annual license for the accreditation of
specialized companies to correct and calibrate the
magnetic compass

Description of
the Service

Service
Classification
Procedural

Ef’l. "-i
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

128 | MOEI Services Manual

This service allows the company to obtain an
accreditation license to correct and calibrate the
magnetic compass
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Companies

NA

NA

G - B From Government to Business Sector Service Type

Service Channels

®

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. The company’s qualification file, which includes the

CV of the employees, the available facilities, and

the human resources

Trade License Sign in and
Membership of the Chamber of Commerce ° apply
Summary of magnetic calibration job carried out [g

by each technician during the year (in case of

renewal)

PON

Service Fee
2000 AED =

Average Time to Complete the Service

3 working days \
(]

Description of
the Service

Service
Classification
Procedural

By
ire

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request annual licenses to approve specialized
companies - inspection and maintenance of
Lifesaving and firefighting equipment

This service allows the company to obtain an
accreditation license to inspect and maintain
Lifesaving and firefighting equipment

Companies

NA

Company audit must carried out at site

Scan the QRC
to apply for the
service online

G - B From Government to Business Sector Service Type

Service Channels

@

Customer Happiness ~ Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Formal letter to request the service

Company file, including employee CVs

Commercial License

Membership of Chamber of Commerce and

Industry S
Summary of previous job done on ships [A—‘_Jé

A copy of the current license upon renewal

Letter of credit from the equipment maker

rPON~

Noo

Service Fee
2000 AED =

Average Time to Complete the Service
3 working days )
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Scan the QRC
to apply for the
service online

130 |

Description of
the Service

Service
Classification
Procedural

7
Lo

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for

this service

MOEI Services Manual

Request for annual licenses to approve specialized
companies - pest control

This service allows the company to obtain license
of approval for specialized companies - pest control
on ships

Companies

NA

NA

G - B From Government to Business Sector Service Type
Service Channels
Customer Happiness gmart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. The company’s qualification file, which includes
the CV of the employees, the available facili-

ties, and the human resources Sign in and

2. Commercial License |gé apply
3.  Membership of the Chamber of Commerce
4. No objection letter from the municipality

_.

Service Fee
2000 AED i
(]
Average Time to Complete the Service

3 working days
o

Description of
the Service

Service
Classification
Procedural

ifw]
7
O} =T

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Issue a new port statement of compliance

Issuing a new port statement of compliance to com-
ply with the requirements of international ships &
ports security code

Governmental Entities - Companies

The applicant must be port authority or other au-
thorized party

Approval from Federal Authority Identity, Citizen-
ship, Customs & Port Security

Related services depending on this service

1. Loss /damage replacement of port statement of com-
pliance

2. Modify data of port statement of compliance

3. Annual endorsement of port statement of compliance

G - G From Government to Government

Lo

G - B From Government to Business Sector SerVice Type

Service Channels

Customer Happiness Smart App iOS and Android

Website

Centre www.moei.gov.ae

Required Documents

Port site plan — ownership of the port
certificate

Service Fee
1000 AED

Average Time to Complete the Service

14 days
o

Sign in and
appl
|:é pply

=

MOEI Services Manual

Scan the QRC
to apply for the
service online
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Scan the QRC Scan the QRC

to apply for the

to apply for the
service online

service online

Modify data of port statement of compliance
Loss /damage replacement of port statement of

Description of

Service will be provided in case if there is any updated

G - G From Government to Government
G - B From Government to Business Sector SerVICe Type

compliance

G - G From Government to Government
G B From Government to Business Sector Ser\"ce Type

the Service data or modifications on port statement of compliance
S P Ch | Description of Issuing loss or damage replacement of port state
ervice annels i R i
the Service ment of compliance in case of the loss or damage Service Channels
Service of the document
Classification
Procedural
Cust Happi Appi Websi ) .
Service * omce;nt:: piness SmartAnzgc:i?is and www me::)ilzeov ae Customer Happiness Smart App iOS and Android Website
Classification T Centre www.moei.gov.ae
(]
Procedural ¢
ErEE Required Documents Required Documents
2¢
: 1. Current statement of compliance |gé: NA [‘::
2. Official letter from the port authority
describing the new data °
Scan the QRC to
view the information 4 .
Jideo Service Fee
Service Fee @ 500 AED %.-]
Category of " .
500 AED ; Governmental Entities - Companies
Service P
[ ]
Average Time to Complete the Service
Category of N . Average Time to Complete the Service Terms_ _and The. applicant must be port authority or other au- . w
Service Governmental Entities - Companies ) Conditions thorized party 3 working days :
3 working days ) .
. -
Terms and The applicant must be port authority or other author- Pre-required ser- .
Conditions ized party vices to apply for Issue new port statement of compliance

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Issue new port statement of compliance

this service

MOEI Services Manual
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Scan the QRC

to apply for the
rvice online

Description of
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

134 | MOEI Services Manual

Annual endorsement of port statement of compliance

Annual endorsement of port statement of compliance
to as per the requirements of international ships &
ports security code

Governmental Entities - Companies

The applicant must be port authority or other

authorized party

Approval from Federal Authority Identity, Citizenship,
Customs & Port Security”

G - G From Government to Government
G - B From Government to Business Sector Sel'VICe Type

" Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([
Required Documents Sign in and
| [ ] é apply
r )
NA
[ ]
Service Fee
(@]
500 AED i‘
[ ]
Average Time to Complete the Service
3 working days =7
([

Maritime Transport Administration Questions

More than one people may
participate in the ownership of a
boat, with a maximum of three
people, provided that the necessary
conditions and requirements are
met.

It is not permissible to sail a boat
without the presence of its owner,
with the exception of relatives of
the first or second degree, provided
that the captain of the boat obtains
a certificate of eligibility to sail, and a

special permit from the Coast Guard.

There are no fines if there is a delay
inissuing a certificate of eligibility to
sail a boat.

The minimum age to obtain a
certificate of eligibility to sail a boat is
16 years

The age of the applicant to register
aleisure boat must be at least 18
years.

The lifespan of the certificate of
eligibility is currently one year, two
years or five years.

The validity of the sailing card cannot
be extended.

(Abu Dhabi - Regjistration is carried
out by the Traffic Department),
(Dubai - Registration is carried out by
the Dubai Maritime City Authority),
(Other Emirates, Ministry of Energy
and Infrastructure)

This problem occurs when the
browser blocks pop-up pages.To
solve this problem, you must disable
the pop-up blocker from your
browser

Please contact the Dubai Maritime
City Authority at 8008855

Please contact the Vital Facilities

and Coasts Protection Authority
8002642 /026555555 / 044025555 /
065082016

Please contact the Vital Facilities
and Coasts Protection Authority
8002642 / 026555555 / 04/4025555
/065082016 for this issue.

Yes, the leisure boat can be renewed
in any of the customer happiness
centers, regardless of the place of
registration, but according to the
procedures followed, including the
provision of the inspection report of
the Coast Guard.

Questions about
the Inspection
and Oversight
Department

Through the Ministry’s system or
e-Dirham

You can print the receipt through the
system

According to the government’s
directions to reduce the printing of
papers, the copy in the systemis the
approved version of the statement.

Accessing the entity’s account
through its account name and
password is considered as an
authorisation to carry out service
operations.
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Scan the QRC
to apply for the
service online

Land Transport Services

The UAE has a strategic location and has become
the trade gateway for the entire GCC region. It is
also a robust hub for tourism and passenger travel
which is why the land transport sector is essential

to the UAE’s economy. At the Ministry of Energy

Scan the QR code and view and Infrastructure, we have developed integrated

the page through your mobile’s
screen to enjoy the AR

experionce service packages that meet the needs of our
customers and support companies conducting
business activities inside the UAE or internationally.

The land transport services regulates | £
transport operations in the UAE at the :
federal level H

- | Issuance of Operating = - . Issuance operating
. Licenses for National card for national
- Establishments vehicles
" .
L .
.
5 sl 1
i ’ k!
. A4\
. h
L 1
h . b y
i b 4
v 3
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Issuance of Operating Licenses for National Establishments

Request for Issuance of Temporary Operating Licenses for National Establishments

» Request to issue permanent operating licenses for national establishments - Branch

» Request to modify data and information related to the permanent operating license for national
establishments

» Request to issue a replacement for a lost/damaged permanent operating license for national
establishments

« Request to renew the permanent operating license for national establishments - Branch

Request to transfer the ownership of the operating license for national establishments for each license
» Request the suspension of the permanent operating license for national establishments

Request to remove the suspension of the permanent operating license for national establishments

« Request to cancel / cross of the permanent operating license of the national establishments - Branch

Issuance of operating card for national vehicles

» Request to issue an operating card for national vehicles
» Request to modify data and information for the national vehicle operating card
» Request to issue a replacement for a lost/damaged operating card for national vehicles

« Request to renew an operating card for national vehicles

- Request to transfer the ownership of the national vehicle operating card for each vehicle
» Request to suspend the operating card for national vehicles

Request to remove the suspension for an operating card for national vehicles

« Request to cancel / cross off the operating card for national vehicles

Issuance of Guarantor and Automobile Club License

» Request to issue Automobile Club License

» Request to add/modify data and information for the Automobile Club license
» Request to renew Automobile Club License

» Request to issue a replacement for a lost/damaged Automobile club license

Automobile Club License Cancellation Request
» Request to issue a guarantor license
» Request to add/modify data and information to the guarantor license
» Request to renew a guarantor license
» Request to replace lost/damaged guarantor license

« Request to cancel the guarantor’s license

MOEI Services Manual

The Customer Journey for the National
Establishments and National Vehicles

A

Issuance of
operating card for
national vehicles

Issuance of
Operating Licenses
for National
Establishments
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Issuance of Operating Licenses for National Establishments

« Request for Issuance of Temporary Operating Licenses for National Establishments

« Request to issue permanent operating licenses for national establishments - Branch

« Request to modify data and information related to the permanent operating license for national
establishments

« Request to issue a replacement for a lost/damaged permanent operating license for national estab-
lishments

« Request to renew the permanent operating license for national establishments - Branch

« Request to transfer the ownership of the operating license for national establishments for each
license

s Request the suspension of the permanent operating license for national establishments
- Request to régoveithe suspension of the permanent operating license for national establishments

)
Request tﬂel / cross.of the permanent operating license of the national establishments - Branch

Scan the QR code
and view the page
through your mobile’s
screen to enjoy the AR
experience

Request for Issuance of Temporary Operating
Licenses for National Establishments

This service is available for the national facilities
o specialized in land transport (goods or passen-
Description of gers), and this process takes place in the event of
the Service applying for a temporary operating license for the
facility for the first time, which is valid for a period of

three months.

Service
Classification
Procedural

Scan the QRC to
view the information

video
Cate_gory of Companies
Service
1. The license applicant should be a citizen
of the United Arab Emirates.
2. Obtaining competent local authorities’
approvals.
3. To specify in the application the type of
activity for which a license is required.
Terms and 4. To submit the power of attorney of the
Conditions responsible person and approve the

signature.

5. Provide evidence of his undertaking to
accommodate the means of transport
when it stops working in appropriate plac-
es as decided by the competent authority.

% ]
%
0]

Scan the QRC
to apply for the
service online

G - B From Government to Business Sector Service Type

Service Channels

© © 6

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Copy of Emirates ID.

Initial approval letter for the trade name from the Sign in and
Department of Economic Development. P é apply

If the applicant is a client, the power of attorney must be | |

brought with the identity of the client and the signature of

the owner of the license must be approved

pPODN =

Service Fee
500 AED %‘]

Average Time to Complete the Service

One working day
o
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Scan the QRC
to apply for the
service online

Request to issue permanent operating licenses for
national establishments - Branch

Description of
the Service

Service
Classification
Procedural

Aind.
[=] e
Scan the QRC

to view the infor-
mation video

Category of
Service

Terms and
Conditions

1. Request the suspension of the permanent

This service is available for the national facilities specialized
in land transport (goods or passengers) (For main mother
company and branches) and this process takes place in the
event of applying for a operating license for the facility for the
first time, which is valid for a period of three months.

Companies

1.
2.
3.

The license applicant should be a citizen of the United Arab Emirates.

Obtaining competent local authorities’ approvals.

To specify in the application the type of activity for which a license is

required.

4. To submit the power of attorney of the responsible person and approve the
signature.

5. Provide evidence of his undertaking to accommodate the means of

transport when it stops working in appropriate places as decided by the

competent authority.

Related services depending on this service

related to the permanent operating license

operating license for national establishments for national establishments
2. Request to renew the permament operating 5. Request to issue a replacement for a lost/
license for national establishments - Branch damaged permanent operating license for

3. Request to transfer the ownership of the

national establishments

operating license for national establishments 6. Request to cancel / cross of the permanent

for each license

operating license of the national establish-

4. Request to modify data and information ments - Branch

MOEI Services Manual

G - B From Government to Business Sector Service Type

Service Channels

DS,

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

[N

Copy of Emirates ID.
2. Acommercial license certificate from the Department of
Economic Development.
3. Ifthe applicant is a client, the power of attorney must be
brought with the identity of the client and the signature of
the owner of the license must be approved °
4. Alist of the vehicles belonging to the company from the ‘é
traffic department or the concerned licensing department
in the emirate

Sign in and
apply

Service Fee

%ﬂ]
500 AED for each activity
o

Average Time to Complete the Service

One working day \/
°

Request to modify data and information related to the
permanent operating license for national establishments

Description of
the Service

Service
Classification
Procedural

b0

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

This service allows the national facility that has an
operating license to modify its data or add new ac-
tivities, provided that it does not conflict with the Ii-
cense validity date.

Companies

1. To state the type of modification and addi-
tion required.

2. To provide all legal documents supporting
the modification or addition.

3. The approval of the competent authority.

Request to issue permanent operating licenses for
national establishments

[t

[=]=
Scan the QRC

to apply for the
service online

G - B From Government to Business Sector Se rvice Type

Service Channels

)

Customer Happiness ' Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Copy of Emirates ID.
. Acopy of the trade license.
3. Aletter from the Department of Economic Development
with the information that he wishes to modify or a copy of
the trade license
4. If the applicant is a client, the power of attorney must be
brought with the identity of the client and the signature of Sign in and
the owner of the license must be approved [?_}é apply
5. Alist of the vehicles belonging to the company from the
Traffic department or the concerned licensing department
in the Emirate

N -

Service Fee
™
100 AED

Average Time to Complete the Service

One working day
©
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Scan the QRC
to apply for the
service online

Request to issue a replacement for a lost/damaged

permanent operating license for national establishments G-B
D iti This service allows to issue an operating license
ftshcng lon (replacement for a lost) with a new license number,
°_ € ser and issue an operating license (replacement for a
vice

damaged one) with the same number as the dam-
aged license

[=]2r. .

Scan the QRC

to view the in- Centre
formation video
Cate_gory of Companies
Service
1.
2.
Pre-required
services to . Operational licenses for land transport operators
apply for this
service
First: in the event of losing the op- Second: in the event of damaged
erating license: operating license:
1. Notify the ministry at once 6. The licensee shall hand over the
regarding the loss. damaged license to the Ministry
2. Submitting evidence that the 7. Fill out the Ministry’s form for
licensee has opened a report at this activity
Terms and the competent authorities 8. The Ministry issues a replace-
Conditions 3. Fill out the Ministry’s form. ment license for a damaged one

4. Pledge to hand over the lost with the same number.
license in the event of obtaining
it and not using it

5. The Ministry issues a new

From Government to Business Sector

Service Type

Service Channels

© ® O

Customer Happiness

Smart App iOS and Android Website
www.moei.gov.ae

Required Documents

Copy of Emirates ID. Sign in and

If the applicant is a client, the power of attorney v apply
must be brought with the identity of the client -

and the signature of the owner of the license
must be approved

Service Fee
(@)
NA i

Average Time to Complete the Service
One working day =g

license to replace a lost license
with a new number

144 | MOEI Services Manual

Description of
the Service

Service
Classification

Procedural

[=]<=4] =]
[=]

Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Companies

. The license applicant should

be a citizen of the United
Arab Emirates.

. Obtaining competent local

authorities’ approvals.

. To specify in the application

the type of activity for which
a license is required

. The power of attorney of the

responsible person should
be submitted and the signa-
ture approved.

. Provide evidence of his

Request to renew the permanent operating license
for national establishments - Branch

This service allows the renewal of the operating li-
cense (For main mother company and branches) of
the national facility 30 days before the license ex-
pires or upon its expiry with a grace period of 30
days

undertaking to accommodate
the means of transport when
it stops working in appropri-
ate places as decided by the
competent authority.

. Paying the amounts of

financial fines that may have
been inflicted on the licensee
for violating the terms and
conditions contained in these
regulations in favor of the
Ministry.

Request to issue permanent operating licenses for
national establishments

[=]

n the QRC
pply for the

service online

=]
Scar
to aj
G - B From Government to Business Sector Service Type
® ® ®
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([
Required Documents
1. Copy of Emirates ID. client and the
2. Acopy of the trade license or 4. signature of the owner of the
the initial approval of the trade license must be approved
name in case he is applying 5. Alist of the vehicles belonging Sign in and

for a trade license for the first to the company from the Traffic

appl
time. department or the concerned |zé PPy

3. If the applicant is a client, the licensing department in the
power of attorney must be Emirate
brought with the identity of the

Service Fee
500dhs per activity, delay fee if it is not renewed within 30 days %{I}
from the date of expiry (50 dirhams per month per activity)

Average Time to Complete the Service

One working day
o
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E'ca*' Request the suspension of the permanent operating
=weains/ Request to transfer the ownership of the operating license for national establishments

D101

=

Scan the QRC
to apply for the
service online

license for national establishments for each license (G-B FromGovernment to Business Sector (R PRLNTAN (VTS

Description of

This service allows, upon the request of the oper-

Description of This service allows to transfer the ownership of the ® ® ° the Service ating license holder, to suspend the license for 3
the Service operating license to another party. month.
Service Channels
Service
Service Classification
Classification Procedural
Procedural

Scan the QRC to
view the information
video

-

Customer Smart App iOS and Android Website
Happiness Centre www.moei.gov.ae

Required Documents

Copy of Emirates ID.

Scan the QRC to

view the information
video

2. Copy of trade license
3. Initial approval letter contaiping the owner’s information from Category of )
Category of . the Depar_tment. of Ecpnomm Development. Service Companies
Service Companies 4. If the applicant is a client, the power of attorney must be Sign in and
brought with the identity of the client and the signature of the @ apply
owner of the license must be approved
5. Alist of the company’s vehicles from the concerned licensing 1. Determining the period of suspension so
1. 'LI'Jhci Iiice:seb aEpIi.catnt should be a citizen of the department in the Emirate that it does not exceed three months and
nite! ra mirates. i H 1
2. Obtaining competent local authorities’ approvals. 4 Terms and does not exceed the license expiration
3. To specify in the application the type of activity for Conditions date.
which a license is required. H . -
'cl':erm§ _and 4. To submit the power%f attorney of the responsible Service Fee () 2. Handover all _“Censes and prlglnal operat-
onditions person and approve the signature. ing cards during the downtime.
5.  Provide evidence of his undertaking to accommo- 500 AED
date the means of transport when it stops working P

Pre-required ser-
vices to apply for
this service

in appropriate places as decided by the competent
authority.

Operational licenses for land transport operators

Average Time to Complete the Service

One working day
°

Pre-required ser-
vices to apply for
this service

Request to issue permanent operating licenses for
national establishments

G - B From Government to Business Sector Service Type

Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

)

. Sign in and
Required Documents | gé: apply

Provide reasons for stopping (downtime)

Service Fee
(@)
100 AED i

Average Time to Complete the Service

One working day
°

Related services depending on this service

1. Request to remove the suspension of the perma-
nent operating license for national establishments

146 | MOEI Services Manual
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[=],3 [=] g
Caine Request to cancel / cross of the permanent operating Caine
Request to remove the suspension of the permanent license of the national establishments - Branch

operating license for national establishments

G - B From Government to Business Sector

Service Type

Service Channels

o ® ® ® Description of This service allows the Ministry to cancel the li-
Description of This service allows, upon the request of the operat- the Service cense (For main mother company and branches) at
the Service ing license holder, to re-practice the activity. the request of the concerned person, his, heirs, or

. the classifiers
Service Channels Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
Service Servi [ )
Classification Cfans"s(;ﬁcation . " | B )
Procedural _ . b | v I . - Required Documents
Customer Happiness Smart App iOS and Android Website rocedural
Centre www.moei.gov.ae
°® 1. Copy of Emirates ID.

_E_':'?.JE (OOl 2. Acopy of the trade license.
W ) -y 3. If the applicant is a client, the power of attorney
[m]5= %4 Required Documents h must be brought with the identity of the client
Scan the QRC to [=]: and the signature of the owner of the license

1. Copy of Emirates ID. Scan the QRC to

view the information . ) .
view the information

must be approved - S
4. Alist of the vehicles belonging to the company |-é:

video 2. Acopy of the trade license. .
video !
3. Ifthe applicant is a client, the power of attorney must be lf_rom the Eraﬁlcrtdepatr?m;nt Er thetconcerned
brought with the identity of the client and the signature of Icensing aepartment In the Emirate
Category of . the owner of the license must be approved Sign in and [ )
: Companies
Service 4. Alist of the vehicles belonging to the company from the |£€ apely gate_gory of Companies
Traffic department or the concerned licensing department ervice Service Fee
in the Emirate %‘-]
1. Obtaining competent local authorities’ approvals. ° . . . NA
2. Determine the temporary suspension period, not Terms_ _and Dgllyers all licenses and operating cards to the °
to exceed three months and not to exceed the li- . Conditions Ministry.
cense expiry date, with reasons mentioned. Service Fee _ _
3. Hand over all licenses and original operating cards 100 AED @ Average Time to Complete the Service
Terms and to the Authority during the downtime, provided that Pre-required ser- _ , =P
Conditions they are returned to him after the suspension pe- ® vices to apply for r?t.fr?tugste:::a)ti;emlﬁ;veen;r;efos;J izﬁrc;?;nezzz;gl?sﬁriren;?s_ One Wc:rkmg day
riod ends. this service p g
4.  When the licensee wishes to resume his activity, Average Time to Complete the Service
he must submit an application according to the .
form prepared for this and obtain the approval of One working day =7
the Ministry °

G - B From Government to Business Sector Service Type
Pre-required ser-

vices to apply for
this service

Request to Suspend the Permanent Operating Li-
cense of National Establishments

148 | MOEI Services Manual MOEI Services Manual | 149



Issuance of operating card for national vehicles

» Request to issue an operating card for national vehicles

» Request to modify data and information for the national vehicle operating card

» Request to issue a replacement for a lost/damaged operating card for national
vehicles

Request to renew an operating card for national vehicles

Request to transfer the ownership of the national vehicle operating card for
each vehicle
» Request to suspend the operating card for national vehicles

Request to remove the suspension for an operating card for national vehicles

Request to cancel / cross off the operating card for national vehicles

Description of

Request to issue an operating card for national vehicles

This service allows you to apply for an operating vehi-

the Service cle card for the first time, as it is intended for national
vehicles specialized in land transport (goods or pas-

Service sengers).

Classification

Procedural

=

Scan the QRC to
view the informa-

tion video

Category of .
gory Companies

Service

1- The applicant must attach a copy of (1) ownership of the
means of transport or the registration papers of the means of
transport.

2- The activity licensee/agent/branch owner must submit a copy
of the operating license for the activity issued by the Ministry.

3- The means of land transport must be equipped with safety

Terms and measures and meet all technical conditions required by the
Conditions competent authority.

4- The applicant must attach a valid insurance document that
covers the United Arab Emirates, the insurance must cover
the following:

- The means of transportation to be licensed.

- Driver, assistant and passengers

- Civil compensation.

Related services depending on this service
1. Request to renew an operating 4. Request to issue a replacement for
card for national vehicles a lost/damaged operating card for
2. Request to transfer the ownership national vehicles
of the national vehicle operating 5. Request to suspend the operating
card for each vehicle card for national vehicles
3. Request to modify data and 6. Request to cancel / cross off the
information for the national vehicle operating card for national vehicles

operating card

O40
[=

Scan the QRC
to apply for the
service online

G - B From Government to Business Sector

Service Type

Service Channels

© ® @

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([

Required Documents

Sign in and
apply

[ }
A copy of the valid vehicle ownership or the |‘é:
means of transport registration papers.

Service Fee

100 AED
In addition to 5 AED per seat for passenger
vehicles, 10 AED per ton for the total load of %.-]
goods transport vehicles.

Average Time to Complete the Service

One working day
°
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OFgh ,

o e Request to issue a replacement for a lost/damaged op- oy e

erating card for national vehicles

Request to modify data and information for the national
G - B From Government to Business Sector

152 |

vehicle operating card (5-B From Government to Business Sector (R -PXur PO Type Description of This service allows to issue an operating card (re- Service Type
the Service placement for a lost) with a new license number,
and issue an operational card (replacement for a PS ® PS
Description of Th|s Service a"ows the ho'der Of an operationa| ® ® ® damaged One) W|th the same number as the dam-
the Service card to modify and update the data. aged license
) Service Channels
Service Channels
Service Service
Classification Classification
Procedural
Procedural Customer Happiness Smart App iOS and Android Website
c ) ) . . =] =] Centre www.moei.gov.ae
ustomer Happiness Smart App iOS and Android Website =
Centre www.moei.gov.ae [ )

OpsHO
Scan the QRC to

view the information
video

Required Documents

The legal document supporting the
modification or addition.

Sign in and

[g apply

EL:;;JI. '
Scan the QRC to

view the information
video

Required Documents

Sign in and

1. Pledge to handover the lost or damaged [E apply
operational card. -

° Category of Companies 2. A copy of the vehicle’s valid ownership
Category of . Service
Service Companies ) °
Service Fee
100 AED %.-] First: in the event of losing 5- The Ministry Service Fee
1. To state the type of modification and addi- t_he operating card, the issues a new operating card <)
tion required ° licensor must: to replace the lost one. NA
. ’ . 1- Notify the ministry. Second: in the event of

Terms and 2. To provide all legal documents supporting 2. Submitting damaged operating card, o
Conditions the modification or addition. Average Time to Complete the Service Terms and evidence that the licensee the licensor must:

3. The approval of the competent authority. Conditions has opened a report at the 1- The licensee shall

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request to issue an operating card for national
vehicles

competent authorities.

hand over the damaged op-

Average Time to Complete the Service

One worklng day 3- Fill out the Minis- erating card to the Ministry.
try’s form. 2- Fill out the Minis- . w
* 4- Pledge to hand try’s form. One Worklng day
over the lost operating card 3- The Ministry P

Pre-required ser-
vices to apply for
this service

in the event of obtaining it
and not using it.

issues a replacement oper-
ating card.

Request to issue an operating card for national ve-

hicles

MOEI Services Manual
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Of440)]

=

= i : Request to transfer the ownership of the national s
wmene | Request to renew an operating card for national r? I r 4 f . ph' I iy e
: venicle operating card 1or eacn venicie
vehicles P g
i o - From Government to Business Sector A
L . . . G -B From Government to Business Sector Service Type Description of This service allows the national facility that holds an G-B Service Type
Description of This service allows the renewal of the operational escription o ting i to transfer th hio of th
he Servi card when the expiry date is near, or 30 days before the Service operaling ficense fo franster the ownership ot the
the Service ! ) near, or ; operating card to another party, provided that the
the expiry of the license validity period, or upon its . . . . (]
. ith iod of 30 d ft . i other party obtains a valid operating license in the .
expiry with a grace period o ays after expiry. Service Channels _ ministry. Service Channels
Service
Classification
Service Procedural @
Classification
Procedural i i i i
roceaur Customer Happiness Smart App i0S and Android Website et e Smart App i08 and Android e e
E-" E Centre www.moei.gov.ae . 9o
-
o 3 ° ¢
[=] i Required Documents
ScaEn o Required Documents sign in and q
view the information . . . |&€ apply
video A copy of the valid vehicle ownership or the 1. Acopy of the vehicle ownership in the name |&é
means of transport registration papers. of the new owner (the buyer)
° 2. List of vehicles of the new owner (the buyer)
Cate_gory of Companies Category of Companies ¢
Service . Service
Service Fee .
Service Fee n
The applicant must and r.n.eet all tec?hnical B 100 AED The applicant must and meet all technical 100 AED i‘
attach a copy of (1) conditions required by In addition to 5 AED per seat for passenger attach a copy of (1) conditions required by
ownership of the means the competent authority. vehicles, 10 AED per ton for the total load of %m ownership of the means the competent authority. [ )
of transport or the The applicant must o0ods transport vehicles of transport or the 4.  The applicant must
registration papers of the attach a valid insurance g P : registration papers of the attach a valid insurance
means of transport. document that covers the [ means of transport. document that covers the Average Time to Complete the Service
Terms and The activity licensee/ Unit.ed Arab Emirates, T d The activity licensee/ United Arab Emirates, .
Conditi agent/branch owner the insurance must cover . . erms an agent/branch owner the insurance must cover One working day w
ondaitions must submit a copy of the following: Average Time to Complete the Service Conditions must submit a copy of the following:
the operating license for The means of transpor- ) w the operating license for »  The means of transpor- o
the activity issued by the tation to be licensed. One working day ' the activity issued by the tation to be licensed.
Ministry. Driver, assistant and Ministry. » Driver, assistant and
The means of Iaqd trans- passengers . ® The means of land trans- passengers
port must be equipped Civil compensation. port must be equipped »  Civil compensation.
with safety measures with safety measures
P_re-reqmred ser Request to issue an operating card for national Pre-required ser- Request to issue an operating card for national ve-
vices to apply for . ices to apply for q P 9
. - vehicles Vi PPl hicles
this service this service
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Scan the QRC
to apply for the

Request to remove the suspension for an operating

card for national vehicles
Request to suspend the operating card for national vehicles

G -B From Government to Business Sector Service Type Description of This service allows, upon the request of the oper-
Description of This service allows, upon the request of the operat- the Servi ational card holder, to return to practice the activity
the Service ing license holder, to temporary suspend practicing € service before the end of the temporary suspension period
the profession for 3 month. g g g
Service Service
Classification Classification
Procedural Service Channels Procedural

e
7

Scan the QRC to
view the information

video

Category of .
gory Companies

Service

1. Obtaining the approvals of the competent local authorities.

2. Determine the period of the temporary suspension not to exceed
three months and not to exceed the license expiry date, with
mentioning the reasons.

Terms and 3. Hand over all licenses and original operating cards to the Minis-
Conditions try during the suspension period, provided that they are returned

to him after the suspension period ends.

4. When the licensee wishes to resume his activity, he must submit
an application according to the form intended for that and obtain
the ministry’s approval.

Pre-required ser-
vices to apply for
this service

Request to issue an operating card for national vehicles

Related services depending on this service
1. Request to remove the suspension for an operating card for national vehicles
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e ®

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

(
[&:-é) Sig:pi:l ;nd

Required Documents

Approval document from local authorities or the
reason for the suspend

Service Fee
w
100 AED for the suspension period

°

Average Time to Complete the Service

One working day
o

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Companies

1. Obtaining competent cards to the Authority
local authorities’ ap- during the downtime,
provals. provided that they are

returned to him after the

2. Determine the temporary
suspension period, not
to exceed three months 4. When the licensee
and not to exceed the wishes to resume his
license expiry date, with activity, he must submit
reasons mentioned. an application according

to the form prepared

for this and obtain the

approval of the Ministry

3. Hand over all licenses
and original operating

Request the suspension for an operating card for
national vehicles

suspension period ends.

G - B From Government to Business Sector Service Type

Service Channels

@

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Sign in and
|
| Aé apply

A copy of a valid vehicle ownership.

Service Fee
(@)
100 AED i

Average Time to Complete the Service

One working day
°

MOEI Services Manual

Scan the QRC
to apply for the
service online
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o

Scan the QRC
to apply for the
service online

Reguest to c_ancel / cross off the operating card for G-B  From Government o Business sector ([RINMIPNE 0N
national vehicles
® ® ®
Description of This service allows, upon the request of the oper-
the Service ating card holder and in accordance with the con-

ditions and laws, or the transfer of ownership of the
operating license of the company and the institution.

Service Channels

© @& 6

Service
Classification Customer Happiness Smart App iOS and Android Website
Procedural Centre www.moei.gov.ae
. (
EE
o Required Documents
Eﬁ Sign in and

Scan the QRC to
view the information

A copy of a valid vehicle ownership. Eé "ol

video
([
Category of . .
Service Companies Service Fee
=
NA
The licensee wishing to cancel the operating [ )
Terms and card should do the following:
Conditions Submit the operating card to the Ministry. Average Time to Complete the Service
One working day =
]

Pre-required ser-
vices to apply for
this service

Request to issue an operating card for national
vehicles

158 | MOEI Services Manual




Description of

This service allows the automobile

Request to issue Automobile Club License

club to be li-

Scan the QRC
to apply for the
service online

G - B From Government to Business Sector Service Type

Issuance of Guarantor and Automobile Club License the Service censed for the first time
» Request to issue Automobile Club License ]
» Request to add/modify data and information for the Automobile Service Channels
Club license .
» Request to renew Automobile Club License gf”";’fi tion
» Request to issue a replacement for a lost/damaged Automobile b assd cla ©
club license rocedura

- Automobile Club License Cancellation Request [m]isk[x] Customer Happiness Smart App iOS and Android fo:;ig’ov ae
» Request to issue a guarantor license T
» Request to add/modify data and information to the guarantor 4

»

»

license
Request to renew a guarantor license
Request to replace lost/damaged guarantor license

Request to cancel the guarantor’s license

=]

Scan the QRC to
view the information
video

Required Documents

1. Acopy of the memorandum of association after the
employee has reviewed the original and approved this.

2. Acopy of the bank guarantee
Cate.gory of Companies 3. Acopy of the customs authorities Approval.
Service 4. Avalid copy of the International Automobile Federation Sign in and
and the International Tourism Federation membership. l gé apply
5.  Acopy of ID.
1. The applicant must be of approval of the 6. Acopy of th_e necessary documents for the legal
a Local citizen. customs authorities representative
2. To submit to the Minis- To submit proof of )
Terms and try the specified bank membership in the In-
Conditions guarantee issued by ternational Automobile .
one of the approved Federation and the Serwce Fee m
banks in the country International Tourism 500 AED
3.  To submit evidence Federation. °
. Average Time to Complete the Service
Pre-required ser- 9 .p
vices to apply for NA One working day :
this service °

Related services depending on this service

1. Automobile Club License Cancellation Request

2. Request to add/modify data and information for the Automobile Club license
3. Request to renew Automobile Club License

4. Request to issue a replacement for a lost/damaged Automobile club license

160 | MOEI Services Manual
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Scan the QRC
to apply for the
service online

162 |

Request to add/modify data and information for the
Automobile Club license

Description of This service allows, upon the request of the entity

the Service that owns the license, to modify or add data to the
issued license

Service
Classification

Procedural

Scan the QRC to
view the information

video

Category of Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for
this service

Automobile Club License Issuance

MOEI Services Manual

G - B From Government to Business Sector Service Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([
Required Documents
Sign in and

NA [g

Service Fee
NA
™
°

Average Time to Complete the Service

One working day \
°

apply

Request to renew Automobile Club License

Description of This service is available 30 days before the license

the Service expires or when it expires with a grace period of 30
days after expiry.

Service

Classification

Procedural

ofslo
e
Scan the QRC to

view the information
video

Category of Companies
Service

1. The applicant must be a Local citizen.

2. To submit to the Ministry the specified
bank guarantee issued by one of the ap-
proved banks in the country

Terms and 3. To submit evidence of approval of the cus-
Conditions toms authorities

4. To submit proof of membership in the In-
ternational Automobile Federation and the
International Tourism Federation.

Pre-required ser-
vices to apply for NA
this service

Ofa100
]
B
[=]e®.
Scan the QRC
s
G B From Government to Business Sector .
- Service Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[
Required Documents
A copy of the memorandum 4. A valid copy of the Interna-
of association after the em- tional Automobile Federation
ployee has reviewed the and the International Tour- Sian in and
original and approved this. ism Federation membership. ® 'g:p';;"
A copy of the bank guaran- 5. A copy of ID. -6
tee 6. A copy of the necessary
A copy of the customs au- documents for the legal rep-
thorities  Approval. resentative
([
Service Fee %‘-}
500 AED
([
Average Time to Complete the Service
One working day '
([
()
Related services depending on this service
1. Request to issue a replacement for a lost/damaged Automobile club license
2. Automobile Club License Cancellation Request
MOEI Services Manual | 163



Scan the QRC
to apply for the
service online

164 |

Request to issue a replacement for a lost/damaged
Automobile club license

Description of

This service allows, upon request by the Automo-
the Service bile Club, to obtain a replacement for a lost or dam-
aged license previously issued

Service
Classification
Procedural

Scan the QRC to
view the information

video

Category of Companies
Service

Terms and

Conditions NA

Pre-required ser-
vices to apply for
this service

Automobile Club License Issuance

MOEI Services Manual

G - B From Government to Business Sector Service Type

Service Channels

© ©® @

Customer Happiness Smart App iOS and Android
Centre PR ! Website

> www.moei.gov.ae

Required Documents

1. Pledge to hand over the lost license.
2. Handover damaged license.

[ ] Sign in and
|‘é: apply

Service Fee
™
100 AED

Average Time to Complete the Service

One working day Y
°

Description of
the Service

Service
Classification
Procedural

E .,
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Automobile Club License Cancellation Request

This service allows the Ministry to cancel the license
at the request of the related person.

Companies

NA

Automobile Club License Issuance

[t [a]

[=le.

Scan the QRC
to apply for the
service online

G - B From Government to Business Sector Se rvice Type

Service Channels

®

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Acancellation letter from the Federal Authority for
Identity, Nationality, Customs and Ports Security.
2. Acancellation letter from the department of economics
development. Sign in and
3. Ifthe applicant is a client, the power of attorney must Eé apply
be brought with the identity of the client and the signa-
ture of the owner of the license must be approved

Service Fee i‘-]

NA
o

Average Time to Complete the Service
One working day N

MOEI Services Manual
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Scan the QRC
to apply for the
service online

166 |

Request to issue a guarantor license

Description of
the Service

This service allows issuance of a guarantors license
for the first time

Service
Classification
Procedural

Ok
[Rzee) .
El% .45

Scan the QRC to
view the information

video
Cate_gory of Companies
Service

1. The applicant must be a Local citizen.

2. To submit to the Ministry the specified bank
guarantee issued by one of the approved
banks in the country

Terms and 3. To submit evidence of approval of the customs
Conditions authorities

4. To submit evidence of his membership and
continuity of membership in the International
Road Transport Union.

Pre-required ser-
vices to apply for NA
this service

G - B From Government to Business Sector Se rvice Type

MOEI Services Manual

Service Channels

© @ 6

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

N

. A copy of the memorandum of association after the employee
has reviewed the original and approved this.

2. A copy of the bank guarantee
3. Acopy of the customs authorities Approval. |&é
4. Avalid copy of the IRU membership
5. Acopy of ID.
()
Service Fee Sign in and

NA %“3

([
Average Time to Complete the Service
One working day D
([ J
( )

Related services depending on this service

1. Request to replace lost/damaged guarantor license

2. Request to add/modify data and information to the
guarantor license

3. Request to cancel the guarantor’s license

4. Request to renew a guarantor license

apply

Description of
the Service

Service
Classification
Procedural

EE;%F i
OEE.=T;
Scan the QRC to

view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request to add/modify data and information to the
guarantor license

This service allows, upon the request of the entity
that owns the license, to modify or add data to the
issued license

Companies

NA

Request to issue a guarantor license

G - B From Government to Business Sector Service Type

Service Channels

©

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Sign in and
[3:<‘ apply
NA
°
Service Fee

NA ¢ L2

Average Time to Complete the Service
One working day =2
([

MOEI Services Manual

Scan the QRC
to apply for the
service online
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1

Scan the QRC
to apply for the
service online

168 |

Description of
the Service

Service
Classification
Procedural

Elge
e

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request to renew a guarantor license

This service allows the guarantor’s license to be re-
newed 30 days before the license expires or when
it expires with a grace period of 30 days after expiry.

Companies
1. The applicant must be a Local citizen.
2. To submit to the Ministry the specified

bank guarantee issued by one of the ap-
proved banks in the country

3. To submit evidence of approval of the cus-
toms authorities

4. To submit evidence of his membership

and continuity of membership in the Inter-
national Road Transport Union.

Request to issue a guarantor license

G - B From Government to Business Sector

Service Type

Service Channels

© ® @

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

N

A copy of the memorandum of association after the

employee has reviewed the original and approved this. Sign in and
A copy of the bank guarantee .é apply
A copy of the customs authorities Approval. -

A valid copy of the IRU membership

A copy of ID.

aoRr0bN

Service Fee

NA =

Average Time to Complete the Service

One working day Xy
o

Description of
the Service

Service
Classification
Procedural

B
e

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request to replace lost/damaged guarantor license

This service is available upon request for a replace-
ment for a lost or damaged guarantor license

. o

Companies

NA

Request to issue a guarantor license

[=] 3% [=]
a
E [ o
Scan the QRC
S
G - B From Government to Business Sector service Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[
Required Documents
1. Pledge to hand over the lost license. l.él Sig:pi;;"d
2. Handover damaged license. -
[
Service Fee
NA &
)

Average Time to Complete the Service

One working day )

MOEI Services Manual
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Scan the QRC
to apply for the
service online

170 |

Request to cancel the guarantor’s license

Description of The license is canceled by the Ministry at the
the Service request of the related person.
- _
Service
Classification j <’
Procedural \
EE -

Scan the QRC to
view the information
video

Category of

h Companies
Service P

Terms and

Conditions NA

Pre-required ser-
vices to apply for Request to issue a guarantor license
this service

MOEI Services Manual

G B From Government to Business Sector
-

Service Type

Service Channels

B @

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. Acancellation letter from the Federal Authority for

Identity, Nationality, Customs and Ports Security. Sign in and
2. Ifthe applicant is a client, the power of attorney |&<—: apply
must be brought with the identity of the client and

the signature of the owner of the license must be
approved
o

Service Fee
NA =

Average Time to Complete the Service

One working day

Questions related to Land Transportation Services

In order to be able to print, please
make sure that the registration and
renewal of the vehicle operating
cards required by the company
has been completed.

This service belongs to the
Integrated Transport Center darb.
itc.gov.ae

MOEI Services Manual
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The infrastructure Services

- Our infrastructure service is one of our core offerings. This
E E sector provides proactive services for all infrastructure-related
I assets, including federal roads and corridors, government-

owned buildings such as schools, hospitals, mosques and

housing compounds, and dams and ports.
Scan the QR code with
your smart phone and
view the page through
your mobile’s screen to
enjoy the AR experience

Infrastructure services

Federal Buildings

Services
Federal Road - Engineering
Services Contracts Services
Dams Geospatial

Services Services and Maps

MOEI Services Manual | 173
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O .
Scan the QRC
’ et
Request Value Estimate of Accident Damage
From Government to Individuals =
. G-C Service Type
Federal Road Assets SerVICeS Description of Submit a report to the accident’s perpetrators about
Request Value Estimate of Accident Damage the Service the damages resulting from _the Mlnlstry’s Federal
Road Campuses due to traffic accidents Service Channels
Request to Issue Non-Objection Certificate
1. Request to Issue Non-Objection Certificate to Place Signboards on Roadside
2.Request to Issue Non-Objection Certificate to Design Roadside Exit / Entrance =
3. Request to Issue Non-Objection Certificate for Gate or Aperture in Existing Fence.
4. Request to Issue No Objection Certificate to Expand Roadside Service Line Customer Happiness Smart App iOS and Android Website
5.Request to issue NOC to extend a service line below the road Centre www.moei.gov.ae
6. Request to Issue No Objection Certificate to Make Road Diversion [ )
7. Request to issue a no-objection certificate for other services
Service Required Documents Sign in and
Classification |&€: apply
Procedural accident report or letter from Police
— of details and location of accident.
Oj:=10
joes-- ; .
[w] .
o Scan the QRC to Service Fee
- view the information . .
v video According to the estimated damage. %.-3
([
Category of Citizen - Resident - Old Citizen / Elderly - People of
Service Determination - Visitors Average Time to Complete the Service
3 working days
et G e | [ | '(r:erms_ ?nd The accident on the Ministry’s Federal Roads
(| \ A1 | onditions PY
| i |
y i 3 Pre-required ser-
vices to apply for NA
this service
174 | MOEI Services Manual B MOEI Services Manual | 175




ol 'V 2
Scan the QRC
to apply for the
service online

Request to Issue Non-Objection Certificate

Description of

the Service belongs to Ministry.

Service

Classification

Procedural

Category of Governmental Entities - Companies - Citizen - Resi-
Service dent - OId Citizen / Elderly- People of Determination
Terms_ _and Attach the required documents accurately
Conditions

Pre-required ser-
vices to apply for NA
this service

176 | MOEI Services Manual

Request of NOC for any work on Federal Roads

G -G From Government to Government
G - B From Government to Business Sector
G _C From Government to Individuals

Service Type

Service Channels

© ® 6

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Sign in and

[&_’_é apply

Depend on the type of NOC

Service Fee

1. Request fee: 100 AED %‘]
2. Certificate Issuance: 1000 AED
°
Average Time to Complete the Service 9
5-14 working days (depends on NOC type) ‘=7
°
°

Related services depending on this service

1. Request to Renewal Non-Objection Certificate

Request to Issue Non-Objection Certificate

1. Request to Issue Non-Objection Certificate to
Place Signboards on Roadside

Description of A service that allows the customer to issue a no-ob-

the Service jection certificate to Place Signboards on Road-
side, valid for a period of six months, not renewable

Service

Classification

Procedural

Cate_gory of Governmental Entities - Companies

Service

Terms_ _and Attach the required documents accurately

Conditions

Pre-required ser-
vices to apply for
this service

Request to Issue No Objection Certificate to Make
Road Diversion

G - B From Government to Business Sector
G _G From Government to Government Service Type

©

Customer Happiness
Centre

* The first attachment to the

messages (repeated with a

capacity of 2 megabytes) and

includes: -

1. An official letter in Arabic,
signed and stamped, ex-
plaining the required ser-
vice and work details.

2. The owner’s letter au-
thorizing the work or the
necessary protection for
the plates for any future
expansion of the road

* The second attachment of the
plans (repeated with a capacity
of 10 megabytes) and includes:

1. A general horizontal plan
showing the location and
location of the painting.

wN =

Service Channels

Smart App iOS and Android Website

www.moei.gov.ae

Required Documents

2.

Request fee: 100 AED
Certificate Issuance: 1000 AED
Other fees: An annual fee for placing directional signs for private or

The design of the plate
(measurement, the
written material and its
measurement, the mate-
rial it is made of ...) The
design of the base and
columns bearing the plate
(breakable, so that the
columns consist of two
parts connected by two
inclined plates that allow
breaking the column with-
out causing harm to the
vehicle, but the two ends
sliding through the sliding
of the two plates A plan
for the special location of
the board(s) so that it is
at least 250 meters away
from roundabouts and
light signals and at least

Service Fee

500 meters away from
bridged intersections.

3. Planned installation site
for the plates 15 meters
from the yellow line for
speed 120, installed at
10 for speed 100, and
installed 8 meters from
the yellow line for speed
80 km/h.

* The third attachment of the
bank guarantee is attached by
the technical support employee
after receiving the original bank
guarantee valid for a period of
one year and automatically re-
newable (the amount is deter-
mined according to the type of
transaction and the volume of
work)

not wholly owned by the government on the road/ (first class type:
5000 dirhams electronically - second class: 3000 dirhams) for the sign
annually (from the date of issuance of the certificate) *

Average Time to Complete the Service

5 Working days

Scan the QRC
to apply for the
service online

g

MOEI Services Manual

Sign in and
apply
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Scan the QRC
to apply for the
service online

Request to Issue Non-Objection Certificate

2. Request to Issue Non-Objection Certificate to
Design Roadside Exit / Entrance

Description of
the Service

Service
Classification

Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

G - B From Government to Business Sector

G-G

178 | MOEI Services Manual

A service that allows the customer to issue a
non-objection certificate Design Roadside Exit /
Entrance, valid for a period of six months, not re-
newable

Governmental Entities - Companies

Attach the required documents accurately

Request to Issue Non-Objection Certificate to Make
Road Diversion

Service Type

From Government to Government

Service Channels

® G

Customer Happiness Smart App iOS and Android Website

Centre www.moei.gov.ae

Required Documents

* The first attachment to the messages cating the location and location of |. é:
(repeated with a capacity of 2 meg- the service and the cross-section of | |“™
abytes) and includes: - the road

1. An official letter in Arabic, signed and 2. A plan for the special location of the
stamped, explaining the required facility to be served based on the
service and work details. facility’s relationship with the adja-

2. Aletter of pledge to restore the situa- cent road
tion to its previous state 3. Common outline of the proposed

3. The owner’s letter authorizing the design
work or the necessary protection 4. Designing acceleration and deceler-
for any future expansion of the road ation lanes, storage, traffic signs,

road signs adjacent to the entrance

* The second attachment of the plans and exit, the proposed materials
(repeated with a capacity of 10 for paving, and the paving layers in
megabytes) and includes: - proportion to the layers of the road

1. A general horizontal diagram of the adjacent to the entrance and exit
proposed line with coordinates indi- and the type of vehicles used

o
Service Fee

N

Request fee: 100 AED

2. Certificate Issuance: 1000 AED

3.  Other fees: An annual fee for use as stated in Cabinet %‘-]
Resolution No. 12 of 2021 and all relevant laws

o
Average Time to Complete the Service
5 Working days w
[

Sign in and
apply

Request to Issue Non-Objection Certificate

Request to Issue Non-Objection Certificate for

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for

Gate or Aperture in Existing Fence.

A service that allows the customer to issue a no-ob-
jection certificate to install a gate or make an open-
ing on an existing fence, valid for a period of six
months and renewable three times

Governmental Entities - Companies - Citizen -
Resident - Old Citizen / Elderly- People of Deter-

mination

Attach the required documents accurately

+ Requesttorenew No -
Objection Certificate
for Gate or Aperture

this service . ais
in Existing Fence.
G _G From Government to Government

G B From Government to Business Sector
-

G - C From Government to Individuals

Request to Issue No
Objection Certifi-
cate to Make Road
Diversion

Service Type

Service Channels SRS

service online

© @ 6

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[ ]
- Sign in and
Required Documents [:& P apply

* The first attachment to the messages * The second attachment of the plans
(repeated with a capacity of 2 mega- (repeated with a capacity of 10 mega-
bytes) and includes: - bytes) and includes: -

1. An official letter in Arabic, signed and 1. A general horizontal plan showing the

stamped, explaining the required ser- location of the work, the location of

vice and work details. the opening, the name of the road,
2. Owner’s letter authorizing the contrac- the nearest two main intersections,

tor to work the nearest landmark, and the type of
3. The owner’s pledge to establish a bar- proposed work.

rier to the passage of bulk animals ap- 2. Submit a design for the connection

proved by the Ministry and to submit method with the Federal Road, if re-

the design of the undertaking to close quired

the hatch after the end of the spec-
ified time period and to restore the * The third attachment of the bank guar-

conditions to what they were when antee is attached by the technical
the need for the gate is completed support employee after receiving the
4. The owner’s undertaking to make the original bank guarantee valid for a
necessary protection for the gate or to period of one year and automatically
transfer it for any future expansion of renewable (the amount is determined
the road according to the type of transaction
and the volume of work)
[
Service Fee
Request fee: 100 AED 4 )
Certificate Issuance: 1000 AED
[
Average Time to Complete the Service

5 Working days
[

MOEI Services Manual
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smem ) Request to Issue Non-Objection Certificate
4. Request to Issue No Objection Certificate to
Expand Roadside Service Line

service online

Description of
the Service

Service
Classification

Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

A service that allows the customer to issue NOC
to Expand Roadside Service Line , valid for a pe-
riod of six months and renewable three times

Governmental Entities - Companies

Attach the required documents accurately

* Request to renew NOC to Expand Roadside
Service Line

* Request to Issue No Objection Certificate to
Make Road Diversion

G B From Government to Business Sector
-

G _G From Government to Government

180 | MOEI Services Manual

Service Type

Customer Happiness

Service Channels

© © 6

Centre

Smart App iOS and Android

Required Documents

* The first attachment to the messages
(repeated with a capacity of 2 meg-
abytes) and includes: -

1. An official letter in Arabic, signed and
stamped, explaining the required
service and work details.

2. Owner’s letter authorizing the con-
tractor to work

3. The owner’s undertaking to make
the necessary protection or transfer
services for any future expansion of
the road

* The second attachment of the plans
(repeated with a capacity of 10
megabytes) and includes: -

1. General horizontal diagram of the
proposed extension lines with

WGS-84 UTM coordinates showing
the dimensions from the yellow line
of the road and fence.

2. A transverse plan (profile) of the ex-
tensions with the cross-sections of
the road indicating the proposed
service line and the depth from the
level of asphalt and the level of the
natural ground

* The third attachment of the bank guar-
antee is attached by the technical
support employee after receiving
the original bank guarantee valid
for a period of one year and auto-
matically renewable (the amount is
determined according to the type of
transaction and the volume of work)

Service Fee

1. Request fee: 100 AED
2. Certificate Issuance: 1000 AED

Average Time to Complete the Service

10 Days

Website
www.moei.gov.ae

[?j

Sign in and

apply

Request to Issue Non-Objection Certificate

Request to issue NOC to extend a service line
below the road

5.

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

A service that allows the customer to issue NOC
to extend a service line below the road, valid for
a period of six months and renewable three times

Governmental Entities - Companies

Attach the required documents accurately

* Requesttorenew NOC to extend a service line
below the road

* Request to Issue No Objection Certificate to
Make Road Diversion

G - B From Government to Business Sector

G-G

Service Type

From Government to Government

Service Channels

Customer Happiness
Centre

Smart App iOS and Android

Scan the QRC
to apply for the
service online

Website

www.moei.gov.ae

Required Documents

* The first attachment to the messages
(repeated with a capacity of 2 mega-
bytes) and includes: -

1. An official letter in Arabic, signed and
stamped, explaining the required ser-
vice and work details.

2. Owner’s letter authorizing the contractor
to work

3. The owner’s undertaking to make the
necessary protection or transfer ser-
vices for any future expansion of the
road

4. A file of previous experiences of the
company that will dig tunnels, which
must be approved and registered by
the Ministry

5. A test rig near the drilling site from an
accredited laboratory, including the
necessary recommendations from the
laboratory for the depth and layer in
which the drilling will be carried out
(BORE HOLE LOG).

6. Engineering calculations for the expect-
ed subsidence immediately after drill-

ing and after a year

* The second attachment of the plans
(repeated with a capacity of 10 meg-
abytes) and includes: -

1. General horizontal diagram of the pro-
posed extension lines with WGS-84
UTM coordinates showing the dimen-
sions of the entry and withdrawal pits
from the yellow line of the road and
fence.

2. A transverse plan of the extensions un-
der the road, showing the proposed
service line, entry and withdrawal pits,
with an indication of the depth from the
level of asphalt and the level of the nat-
ural ground.

*The third attachment of the bank guaran-
tee is attached by the technical sup-
port employee after receiving the origi-
nal bank guarantee valid for a period of
one year and automatically renewable
(a value of 500 thousand dirhams)

Service Fee

1. Request fee: 100 AED
2. Certificate Issuance: 1000 AED

Average Time to Complete the Service

10 Days
[

Sign in and

[g apply

&
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Bles:| Request to Issue Non-Objection Certificate

to apply for the

== 6. Request to Issue No Objection Certificate to
Make Road Diversion

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

G-B
G-G
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From Government to Business Sector

A service that allows the customer to issue a no-ob-
jection certificate to Make Road Diversion, valid for
a period of six months, and renewable three times

Governmental Entities - Companies

Attach the required documents accurately

. Request to Renew Non-Ob-
jection Certificate to Make
Road Diversion

. Request to Issue Non-Ob-
jection Certificate to Design
Roadside Exit / Entrance

. Request to Issue Non-Ob-
jection Certificate to Place
Signboards on Roadside

. Request to Issue Non-Ob-
jection Certificate for Gate

From Government to Government

or Aperture in Existing
Fence.

. Request to Issue Non-Ob-

jection Certificate to Expand
Roadside Service Line

. Request to issue Non-Ob-

jection Certificate to extend
a service line below the road

. Request for Non-Objection

certificate for other services

Service Type

Service Channels

© & &

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
. Signii
Required Documents [:. ) oty
r

* The first attachment to the mes-
sages (repeated with a capacity
of 2 megabytes) and includes: -

. An official letter in Arabic, signed
and stamped, explaining the re-
quired service and work details.

2. Owner’s letter authorizing the

contractor to work

3. Undertaking to restore the situa-

tion as it was after the comple-
tion of the specified period of
time

4. The owner’s undertaking to do

the necessary for any future ex-
pansion of the road

-

* The second attachment of the
plans (repeated with a capacity
of 10 megabytes) and includes:

1. A general horizontal plan show-
ing the location and location of

the work, the name of the road,
the nearest two main intersec-
tions, the nearest landmark, the
type of work proposed for the
detour, and the time period for it
2. The design of the detour with its
different stages of pre-warning,
diversion area, work area and its
end, traffic signs, traffic control
tools and traffic calm proposed
according to the Dubai guide

* The third attachment of the bank
guarantee is attached by the
technical support employee af-
ter receiving the original bank
guarantee valid for a period of
one year and automatically re-
newable (the amount is deter-
mined according to the type of
transaction and the volume of
work)

Service Fee

1. Request fee: 100 AED
2. Certificate Issuance: 1000 AED
]

Average Time to Complete the Service
5 Working days

Request to Issue Non-Objection Certificate

7. Request to issue a no-objection certificate for
other services

Description of A service that allows the customer to issue a no-ob-

the Service jection certificate for other services, valid for a peri-
od of six months and renewable three times

Service

Classification

Procedural

Cate_gory of Governmental Entities - Companies

Service

Terms_ _and Attach the required documents accurately

Conditions

* Request to renew a no-objection certifi-
cate for other services

Pre-required ser-

vices to apply for

this service * Request to Issue No Objection Certificate
to Make Road Diversion

G B From Government to Business Sector
-

Service Type

G _G From Government to Government

Scan the QRC
to apply for the
service online

Service Channels

©

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

°
Required Documents

* The first attachment to the mes-
sages (repeated with a capacity dimensions from the yellow line
of 2 megabytes) and includes: - of the road and the fence.

1. An official letter in Arabic, signed 2. Other explanatory documents
and stamped, explaining the re-  * The third attachment of the bank
quired service and work details. guarantee is attached by the

2. Owner’s letter authorizing the technical support employee
contractor to work after receiving the original bank

guarantee valid for a period

of one year and automatically Sign "‘I and
renewable (the amount is de- |gé apply

UTM coordinates showing the

* The second attachment of the
plans (repeated with a capacity

of 10 megabytes) and includes: - termined according to the type
1. A general horizontal outline of the of transaction and the volume
proposed work with WGS-84 of work)
([
Service Fee
1. Request fee: 100 AED %m
2. Certificate Issuance: 1000 AED
([
Average Time to Complete the Service
10 Days 4
([
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Scan the QRC
to apply for the

service online

184 |

Request to Renewal Non-Objection Certificate

Description of
the Service

Service
Classification
Procedural

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Request of NOC for any work on Federal Roads
belongs to Ministry.

Governmental Entities - Companies - Citizen -
Resident - Old Citizen / Elderly- People of Deter-
mination

The expiry date of the certificate to be renewed
must be a month or less, and it has not been re-
newed for three times

Request to Issue Non-Objection Certificate

G _G From Government to Government
G B From Government to Business Sector
-

G - C From Government to Individuals

Service Channels

r
\/

Customer Happiness

Smart App iOS and Android
Centre

Required Documents

NA

Service Fee

Request fee: 100 AED
([

Service Type

Website

www.moei.gov.ae

[g

w

Average Time to Complete the Service

4 working days
©

Sign in and
apply

Description of
the Service

Service
Classification

Social

i
S

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request Distance Measurement

It is a service that enables the issuance of a certifi-
cate for determining the distance between (the place
of work and the place of residence) or (the husband’s
workplace and the wife’s workplace) and is provided
to those wishing to obtain it from the employees of the
federal and local authorities and others

Governmental Entities - Companies - Citizen - Resi-
dent - Old Citizen / Elderly- People of Determination

Attach the required documents accurately

NA

1]

[=:
Scan the QRC

to apply for the
service online

G _G From Government to Government

G - B From Government to Business Sector service Type
G - C From Government to Individuals

Service Channels
@
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
[
Required Documents
. If the distance between the place of work and the place of Sign in and

the husband’s workplace and the
wife’'s workplace is requested: a
letter from the workplace is re-
quired for each of the spouses
. If the distance between

residence is requested: a letter is
required from the workplace and
any proof of where the residence
is located (e.g. property contract
or lease)

[g apply

Service Fee

NA =

([
Average Time to Complete the Service
2 working days =P
([
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Federal Road Applications Questions

Is it possible to apply for road
services  from  outside  the
country?

Yes, you can apply for road
services through the website or
smartphone  application ~ from
anywhere, whether inside or
outside the country.

What are the areas covered by
road  services?

Areas that fall within the federal
roads of the Ministry.

What should | do after
receiving the accident report
electronically?

Either pay directly through
the electronic system or the
smartphone application, or send
a report to estimate the value of
the damages to the insurance
company to pay the amount for
the damages caused.

How can | pay for the damages
caused by the accident?
Either pay directly through the
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payment channels shown in
the electronic system or the
smartphone application, or
deposit (cash or cheque) in the
bank account of the Ministry as
mentioned in the damages report.

What happens after paying for
the damages caused by the
accident through the system?
The system sends a clearance
letter directly to the customers
e-mail.

What should | do after receiving
the amount or cheque from the
insurance  company?

It must be deposited in the
Ministry’s account mentioned in
the accident damages value report,
then send the payment receipt
with the damages value report
to the following e-mail (Archive.
Section@moeigov.ae) and after
two working days, the clearance
letter is sent to the same e-mail.
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Federal Building Assets Services

Emergency / Urgent Maintenance Service for Federal Buildings Assets

ALY

Emergency / Urgent Maintenance Service for Federal
Buildings Assets

Description of It is an automated service provided to external en-
the Service tities, to perform urgent maintenance service for
federal buildings assets

Service
Classification
Procedural

Scan the QRC to
view the information

video

Cate_gory of Governmental Entities

Service
. The application must be submitted
by the coordinator or the owner account of the
federal authority (username, password).
. The building must be registered with-

Terms and ing the country properties.

Conditions
. The maintenance work must be with-

in the Ministry of Energy and Infrastructure re-
sponsibilites and scope of work.

Pre-required ser-
vices to apply for NA
this service

Soan the QRC
to apply for the
service online

G G From Government to Government
-

Service Type

Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov. ae
V
Required Documents C:, s S
r

1. Maintenance Reports.
2. Pictures of the Building Conditions.

y

Service Fee

NA %

y

Average Time to Complete the Service

1. In case of emergency work application, the request is
received, and will be processed, and responded to with-
in 24 working hours from the date of submission.
2. In case of urgent work application, the request is re-
ceived, and will be processed, and responded to within @27
5 working days from the date of submission.
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Scan the QRC
to apply for the
service online

Request for Issuance of No Objection Certificate for
Removing Mud Sediments from Dam Lakes G-C From Government to Individuals  (RCPRYITet-N (F1eY2

The service aims to make use of the mud deposits

Description of .
P accumulated in the dams’ lakes as a result of the Service Channels

. h i
Da ms services the Service surface run-off of the dam’s water for farmers and
owners of agricultural areas close to the dam.
«  Request for Issuance of No Objection Certificate for Removing Mud Sediments . E ‘”WW\
from Dam Lakes Servu_:e: . -
Classification . .
Regulatory Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
J
. Sign in and
Required Documents CA P by
A copy of the Emirates ID
([
Service Fee
N | 0
Category of Citizen - OIld Citizen / Elderly- People of Determi- NA
Service nation - Resident °
*  Comply with the Ministry’s instructions re- Average Time to Complete the Service
garding the removal of mud deposits from )
dam lakes and the instructions of the on- 3 working days Y/
Terms and site monitors. o
Conditions * Reviewing the local authorities to issue $

the necessary approvals.

Pre-required ser-
vices to apply for Request to Issue Non-Objection Certificate
this service
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Geographic Information data and Geographic Maps

Request to Provide Geographic Information data and Geographic Maps

MOEI Services Manual

Description of
the Service

Service
Classification

Informative

[=]g.

Scan the QRC to
view the information
video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request to Provide Geographic Information data and
Geographic Maps

The service aims to provide geographical maps and
spatial data for services of infrastructure, energy,
transportation, and housing in the UAE

Governmental Entities - Companies - Citizen -
Resident - Old Citizen / Elderly- People of Deter-
mination

NA

NA

ik [m]

e

Scan the QRC
to apply for the
service online

G -G From Government to Government

G - B From Government to Business Sector Se rvice Type
G - C From Government to Individuals

Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

Sign in and

g apply

NA
o
Service Fee
NA %‘-]
o

Average Time to Complete the Service
3 working days )
[
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Request for registration for Consultants, Contractors,
and suppliers for Engineering projects

Description of the

Engineering contracts services:

Service Registration\renewal for consultants, contractors
. Request for registration for Consultants, Contractors, and suppliers for Engineering projects Servi and suppliers and consultants to carry out minis-
e o . ervice try's projects.
. Request for bidding in engineering projects Classification
Procedural
Category of Contractor/ Sub contractor , Consultant , Supplier , Soil
Service testing laboratory, Investor

Pre-required ser-
vices to apply for NA
this service:

1. Applicant must have a license proving the request
from any municipality in the 8. Subcontractors for electricity
state or any economic organ- works must attach the license
ization from Etihad Water & Electricity
2. There must be no personal entity or any other specialized
interest for any of company’s entities
employees. Also company 9. Subcontractors and suppliers
must have no relationship with in firefighting works must at-
any of the ministry’s employ- tach the license from civil de-
ees fense
3. Company must have experi- 10. Suppliers must attach Agency
ence in the field Contracts attested by the min-
4. The field to be registered in istry of economy or the em-
must be included in the activ- bassy in the country of origin
ities listed in the commercial 11. Applicants are required to
license make sure that all required
5. Copies of required documents documents and information
must be clear are there to avoid any delay
6. Registration will be canceled 12.Information provided by con-
in case the company did not tractors are confidential and
renew the certificate for three will only be used for registra-
consecutive years (starting tion purposes
from the date of registration) 13. Ministry may cancel the reg-
7. Registration certificate will be istration in case of giving any
send after viewing and ap- incorrect information.

Scan the QR code and
view the page through your
mobile’s screen to enjoy the

AR experience

Terms and
Conditions

Related services depending on this service
1. Request for bidding in engineering projects
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G-B

Customer Happiness

From Government to Business Sector

Scan the QRC
to apply for the
service online

Service Type

Service Channels

Centre

WN =

W=

Smart App iOS and Android

Website
www.moei.gov.ae

Required Documents

Valid commercial license.
Foundation contract (if any).
Contracts and certificates of
completion mentioned in the
application.

Contracts and construction
licenses of the undertaken
projects.

Contractors must attach bank

statement for the past two
years.

. Labor statement issued from

ministry of MOHRE.
Suppliers must attach authori-
zations and catalogs (Agency

Sign in and
. appl
|zé Pply
Contracts attested by the minis-

try of economy or the embassy
in the country of origin).

Service Fee

New Registration:500 AED

Annual Renewal:Nil

Annual Fine:500 AED for all cases except Soil Tests %m

Consultant100 AED

Modify certificate:250 AED

Average Time to Complete the Service
14 working days
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EE

Dl Request for bidding in engineering projects

to apply for the
service online

Description of
the Service

Service
Classification

Procedural

Scan the QRC to
view the information

video

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service
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The request for bidding service is one of the most
important services carried out by the Ministry of En-
ergy and Infrastructure, as it is concerned with all
federal infrastructure projects tenders, starting with
tendering followed by the qualification of applicants
in order to complete the rest of the tender stages
(study, bid).

Contractor/ Sub contractor « Consultant « Supplier

2. A valid certificate

be registered with the issued by the Ministry
Ministry of Energy and of Energy and Infra-
Infrastructure structure

1. The applicant must

Request for registration for Consultants, Contrac-
tors, and suppliers for Engineering projects

G B From Government to Business Sector
-

Service Channels

Customer Happiness

Smart App iOS and Android
Centre

Required Documents
NA
°

Service Fee

NA

Average Time to Complete the Service
3 working days

Service Type

o

Website
www.moei.gov.ae

NZEN- VN

Sign in and
apply

Engineering Contracts Section Questions

Quantity contracts, lump
sum  contracts, design  and
implementation contracts.

Projects are divided by type into
the following:

General Contracting:

Establishment and
maintenance of federal
buildings and facilities.

Establishment, maintenance
and replacement of housing for
citizens.

Construction and maintenance
of federal roads and their
facilites,  including  bridges,
ferries, etc.

Construction and maintenance
of dams, barriers and canals.
Establishment and
maintenance  of  fishermens’
ports and water facilities, and
the protection of beaches.
Construction and maintenance
of sewage networks, treatment
plants and rainwater drainage
networks.

Establishing and maintaining
any project assigned to the
Ministry by the Cabinet, the

UAE leadership, or the initiatives
made by the UAEs Rulers.

Consulting services:

Preparing engineering designs
and studies.
Revision and  audit  of

engineering designs.
Supervising the implementation
of projects.

Do soil testing.

Intelligent Transportation
Strategies

Information systems related to
engineering  projects.
Making  network  budgets,
topographic survey and
calculating  work  quantities.
Any other engineering
consultancy  services assigned
by the leadership or the
initiatives of the UAE President.
One of the following services
may be performed individually
or in combination with another
service under one contract.

Services, works and specialised

supplies:

+  Supply, installation
and commissioning of
electromechanical devices.

Supplying and installing
elevators, stairs and moving
belts.

Supply, installation and
commissioning of  medical
equipment.

Supply and installation of
furniture.

5 main volumes include the
following:

Volume One: Tender and
Contract Documents, Contract
Agreement.

Volume Two: General and
Special  Conditions,  Quiality
Conditions, Security and Safety
Conditions.

Volume Three: General and
Specific requirements.
Volume Four: Schemes.

Volume Five: Annexes
(inquiries, correspondence,
soil examination reports,
undertakings, copies of
guarantees...).

An average of (14) days.

The contractincludes:

+ Volume One: Tender and
Contract Documents, Contract
Agreement.

+ Volume Two: General and
Special  Conditions,  Quality
Conditions, Security and Safety
Conditions.

+ Volume Three: General and

Specific requirements.
«  VolumeIV: Schemes.
«  Volume V: Annexes

(inquiries,  soil examination
reports, pledges, copies of
guarantees...... ).

Yes, the contract document is
a legal document approved by
both parties under the delegation
of powers and a valid power of
attorney by the second party, and it
is a comprehensive document for
all project documents during the
offering.
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What is the process for signing
and approving contractual
documents?

+ Signing the contract by the
bidder personally or by his
officially ~ authorised  agent
according to the applicable
regulations and the availability
of contractual terms and
documents (final bank
guarantee, insurance policies,
valid license, power of attorney
acknowledgment).

« Approval of the contract by
the first party (the Ministry /
initiatives of the UAEs Rulers
and representatives of the
Ministry).

« Stamping documents with the
seal of the Ministry / initiatives
of the UAEs Rulers and
representatives of the Ministry.

What are the conditions for the
document to be considered
legal?

Approval and signature of all
parties to govern the relationship
between the Ministry and the
winning  bidder.

What is the final (bank)
guarantee?

It is a document issued by the
approved banks in the country
that guarantees the fulfillment
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of the debtors obligations.
The purpose of the final bank
guarantee letter is to protect the
Ministry from financial loss in case
if the contracting company fails to
fulfill its obligations, and the bank
issuing the final letter of guarantee
will pay the agreed amount to
the Ministry if the project is not
completed. These documents are
also called (bank guarantee), or
(good performance guarantee).
What are the terms of the final
bank  guarantee?

It shall be equal to 10% of the total
contractual value for contracting
works and 5% of the total value
of study and design works for
projects to provide engineering
consultancy  services, under an
unconditional  bank  guarantee
from one of the banks operating in
the United Arab Emirates, which is
accepted by the Ministry, provided
that the validity of this guarantee
begins from the date of signing
the contract by both parties, and
the contractor must renew the
guarantee period until all the
works subject to the contract are
completed, and these works are
accepted by the Ministry, and the
computational settlement is made.
Guarantees provided by financing
companies are accepted.

How much time is given to
bring the final bank guarantee?
According to the notification sent
to the winning bidder, he will be
given (5) working days from the
date of notification, and if the period
is exceeded, an alert message will
be sent giving another (3) working
days, after that a final warning
message will be sent with a
deadline of (2) working days.
Prior to all the mentioned periods,
the process of liquidating the initial
bank guarantee will be initiated,
with the price difference charged,
plus 10% of the total value of the
new contract as an administrative
fees. All these amounts shall be
collected from the dues of the
winning bidder with the Ministry
or any governmental or non-
governmental entity with no
notification, warning or taking
any legal action. Additionally, the
Ministry has the right to remove
the contractors name from its
suppliers’  register.

Is it possible to have extra
time to arrange the final bank
guarantee?

Kindly contact the Engineering
Contracts Department with an
official letter, to study the possibility
of being granted an additional
deadline.

Is it possible to authorise
another person to sign
documents?

If the person authorised to sign is
not present in the country, another
person may be authorised to sign,
provided that a power of attorney
certified by a notary public or a
state court is presented.

What is the value of the final
bank guarantee required to
be  submitted for  projects
to provide engineering
consultancy services? Is it 5%
for study and design work
only, or 5% of the total contract
value?

A guarantee of 5% of the study
and design work is required,
and if the Ministry wishes to
assign  you supervision  work,
you will be notified to provide an
additional bank guarantee of 5%
of the contract supervision work,
according to what is mentioned in
the contract clauses.

What  are the insurances
required when signing a
contract?

An original insurance policy that
includes insurance for the value of
the contract works for the period
of the contract implementation
until the initial handover of

works. In addition to third party
insurance worth 500,000 Dirhams
for maintenance and additional
projects, one million Dirhams for
building  construction  projects,
and two million Dirhams for road
construction projects.

A valid copy of the workers'
insurance policy.

Is it possible to amend the
tender documents after
opening the envelopes before
signing the contract?

It is not permissible to amend the
project documents by adding or
subtracting unless the amendment
is requested during the tender
period.

How many copies are to be
submitted?

One complete copy, including all
documents, sealed and signed by
the authorised signatory.

When can | apply for the
advance?

After receiving a notification that
the site is free of obstructions.

What happens to the
documents  after they are

signed and approved?
It is transferred to the Project
Implementation Department

under the geographical scope of
the project.

What are the conditions
to apply for the advance
payment?

An incentive advance worth 10%
of the amount to be paid to the
local contractor in case of a claim
for it in return for a bank guarantee,
with the need to adhere to the
approved form




Engineering Contracts Section Questions

What are the types of project
tenders offered by the Ministry
of Energy and Infrastructure?
The Ministry of Energy and Infra-
structure issues project tenders ac-
cording to the following types:
General Contracting:

Establishment and maintenance of
federal buildings and facilities.
Establishment, maintenance and
replacement of housing for UAE
citizens.

Construction and maintenance of
federal roads and their facilities, in-
cluding bridges, ferries, etc.
Construction and maintenance of
dams, barriers and canals.
Establishment and maintenance of
fishermens' ports and water facili-
ties, and the protection of beaches.
Construction and  maintenance
of sewage networks, treatment
plants and rainwater drainage net-
works.

Establishing and maintaining any
projects assigned to the Ministry
by the government, the leadership,
or the initiatives of the UAE Presi-
dent.

Consulting services:
+ Preparing engineering designs
and studies.
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« Revision and audit of engineer-
ing designs.

+ Supervising the implementa-
tion of projects.

+ Do soil testing.

+ Information systems related to
engineering  projects.

« Making network budgets, top-
ographic survey and calculating
work quantities.

« Any other engineering consul-
tancy services assigned by the
leadership or the initiatives of
the UAEs Rulers.

One of the following services may
be performed individually or in
combination with another service
under one contract.

Services, works and specialised

supplies:

+ Supply, installation and com-
missioning of electromechani-
cal  devices.

+ Supplying and installing eleva-
tors, stairs and moving belts.

+ Supply, installation and com-
missioning of medical equip-
ment.

+ Supply and installation of furni-
ture.

How can | bid for the tenders
offered?

The company wishing to bid for
tenders must be registered in the
suppliers’ registry of the Ministry of
Energy and Infrastructure through
the e-qualification service using the
following link:  https//www.moei.
gov.ae/ar/our-services/equalifica-
tion.aspx

What are the announcing chan-
nels for tenders?

The tenders offered are announced
through the following channels:
The official website of the Ministry
of Energy and Infrastructure www.
moei.gov.ae

The Ministry’s official social media
account  @MOEIUAE

The company’s registered e-mail in
the suppliers’ registry of the Minis-
try

Database of companies registered
in the Contractors Association

How can | submit an applica-
tion to bid for tenders?

You can apply to bid for tenders
through the official website of the
Ministry of Energy and Infrastruc-
ture by requesting for construction
tender documents  https//www.

moei.gov.ae/ar/our-services/ecom-
petition.aspx

What is the criteria for approv-

al to bid for the public tenders

offered?

+ The company should be classi-
fied under the project category

+ The company should not have
any delay in the projects under
implementation

« The evaluation of the company
in previous and current projects
should be good or above

« The value of the projects imple-
mented by the company shall
not exceed the maximum val-
ue of the category in which it is
classified

« The company must fulfill the
conditions set out in the tender
announcement

How can | get the tender doc-
uments?

You can obtain the tender docu-
ments through the Ministry’s web-
site.

How can | submit a request to
extend the date of opening ten-
der envelopes?

You can request to extend the

date of opening tender envelopes
through the Bids and Tenders Sys-
tem or the email mentioned in the
tender documents, a maximum of
one week prior to the date of open-
ing the envelopes.

What are the conditions for
agreeing to extend the date of
opening tender envelopes?
The Ministry has the right to extend
the date of opening the tender en-
velopes according to the following
conditions:

« The number of submitted offers
is less than the expected num-
ber by the ministry.

« If a group of those who applied
to bid for the tender requested
an extension in the opening date
of the envelopes.

+ Adding supplements to the ten-
der, amendments.

What is the bidding process?

Present the original initial bank
guarantee in a separate envelope
sealed with red wax.

Submit the bid envelopes sealed
with red wax at the time and place
specified for opening the envelopes.
Submit the total price electronical-
ly through the tenders and bidding
system.

What is the process for opening
envelopes?

The Engineering Contracts De-
partment undertakes the process
of publicly opening envelopes in
the presence of representatives of
technical departments and all par-
ticipants through the (Tender +) in-
itiative, which allows participants to
attend envelope-opening sessions
remotely.

What is a primary bank guaran-
tee?

It is a document issued by the ap-
proved banks in the country that
guarantee the fulfilment of the
debtor’s obligations. The purpose of
the initial bank guarantee letter is to
assure the Ministry that each can-
didate in the tender will accept the
contract if he is chosen for the ten-
der and will fulfill his obligations. In
case if the candidate refuses to ac-
cept the contract, the bank issuing
the initial letter of guarantee will pay
the agreed compensation amount
upon the request of the Ministry.
Bearing in mind that cheques are
not accepted, even if they are cer-
tified, and bank guarantees issued
by finance companies are not ac-
cepted.
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The initial bank guarantees are re-
leased immediately after the en-
velope-opening session for those
who ranked fourth and above.
The Ministry reserves the guaran-
tees for the first, second and third
bidders until the contracting pro-
cedures are completed and an
appreciation letter is sent to all bid-
ders mentioning the name of the
winning  bidder.

You can obtain the required letter
by submitting an application to the
Department of Financial Resourc-
es.

The duration of bid analysis takes a
maximum of 3 weeks, depending
on the nature of each project.

MOEI Services Manual

All companies have been exempt-
ed from the fees for purchasing
tender documents according to
Cabinet Resolution No. (38) of
2020.

Yes, as the acceptance of compa-
nies for tenders depends on sever-
al criteria, including but not limited
to:

The company should be classified
under the project category.

The company shall not have any
delay in the projects under imple-
mentation.

The evaluation of the company
in previous and current projects
should be good or above.

The value of the projects imple-
mented by the company shall not
exceed the maximum value of the
category in which it is classified.
The company shall not have pro-
jects under implementation on a
wide geographical scale during the
same period.

The company must fulfill the con-
ditions set out in the tender an-
nouncement.

The decision to accept bidding for
the tender is not final, as the com-
pany may be excluded during the
tendering period for the following
reasons:

A statement from the project man-
agement for poor performance in
the projects under implementation.
A statement from the local author-
ities about the company’s weak
performance in the projects under
implementation or previous pro-
jects.

Failure to submit supporting docu-
ments related to technical require-
ments if the request was made
during the offering period, such as:
Previous experience in bridge pro-
jects.

The bidder with the lowest price
is not automatically considered as
the winner of the tender, as all bids
are subject to technical and finan-
cial analysis and should meet the
following criteria, including but not
limited to:

« Fuffillment of an initial bank
guarantee of 5% of the total bid
value.

« The absence of any reserva-
tions that are not translated into
values and financial impact.

+ The company shall not have
any delay in the projects under
implementation.

« The prices offered should be
reasonable (in the case of lump-
sum  contracts).

+ Providing the necessary com-
mitments regarding low and
high  prices.

« The company should submit a
project implementation action
plan in terms of resource allo-
cation.

+ The company shall not have
any delay in the projects under
implementation for the Ministry.

+ In case if the company has not
previously worked with the Min-
istry, a statement of completion
of projects on time as per the
required quality is requested
from any government authority
previously worked with.

+ The value of the projects imple-
mented by the company in ad-
dition to the project under study
shall not exceed the maximum
value of the category in which it
is classified.

« Fulfill all requirements set out in
the tender documents.

In case if the Ministry delays the is-

suing of the awarding decision, the
bank guarantee shall be renewed
for another (90) days by the con-
tractor.

The Financial Resources Depart-
ment is concerned with issuing
tenders for administrative procure-
ment. As for the Engineering Con-
tracts Department, it is concerned
with offering all engineering ten-
ders according to the types shown
in question No. (2.1).

Yes.
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Energy and
Petroleum Services

Energy is the backbone of development

| €3 and construction. That is why the ministry

A D is responsible for developing a master

plan at the federal level for energy and Energy Produ
infrastructure in the UAE. This plan will Manageme
work as a ‘reference’ and guide for every

emirate and will enable coordination

between federal and local governments

to ensure nationwide synergy.

In collaboration with our strategic : )
p— P partners from the government and other Mineral Ser’V|ces
b g A local agencies, the Ministry of Energy

and Infrastructure is diversifying the

energy sources that the UAE relies on to T @
" produce electric power. ‘& = Q 4‘\\% ‘[% ﬁ o ©.=.

We also plan to better regulate the Geological Geophysical Geological Esuinojlo o Geological Geological

it May Concern

“H T ot : process of energy production and Siudies Sudies Maps e Maps Films

B m b w trade. The Ministry is also responsible il
' e for managing future projects and their

utilisation of renewable, nuclear, and

clean energy sources. Within the oil and

gas sector, the Ministry is regulating the

mining sector and is taking care of the

management of water resources in the

country.
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Petroleum Trading Services

Request for registration in the petroleum products trading register

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Request for registration in the petroleum products trading
register

This service enables companies and licensed trans-
portation to be registered to the trading petroleum
product register, whether they trade through it or
through a local oil and gas company.

Companies

1. Copy of the petroleum trading license

2. Preliminary approval of a license, issued by
the competent authority to issue a license to
engage in economic activities in the emirate.

3. Environmental permit issued by the compe-
tent environmental authority in the emirate.

Scan the QRC
to apply for the
service online

G - B From Government to Business Sector Service Type

Service Channels

©

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae
([
Required Documents Sign in and

[g apply

Copy of the petroleum trading license

Service Fee

AED 500 fee to register for a one-time @
trading record.

Average Time to Complete the Service

One working day =
°
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Questions related to the petroleum products trading service

What is the record in the trading register?

It is the record in the register of companies licensed to
trade petroleum products as defined and specified in Law
No. 14 of 2017 regarding trading of petroleum materials
and its Executive Regulations No. 35 of 2019. It is one of
the conditions for obtaining a license for entities wishing
to obtain a trading license for trading petroleum products
in the UAE.

How can | contact the Petroleum Trading Register
team?

You can contact the Petroleum Trading Register team via

Call Center: 8006634

Email: customerhappiness@moeigov.ae

208 | MOEI Services Manual

How to pay the service fees?

The service fee is collected through the e-Dirham,
international bank credit cards. 5% VAT is added
automatically.

Can companies modify their data through the
Ministry of Energy and Infrastructure  website?
Yes, users from companies can modify their data through
the website of the Ministry of Energy and Infrastructure.
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Mineral Resources Services
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Geophysical Studies Purchase Request

Geological Maps Purchase Request

Geological Studies Purchase Request

Geological Film Purchase Request

Issuing “ To Whom it May Concern Letter” for Field Visit Permit to Geological locations

Description of the
Service

Service
Classification

Commercial

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

Geophysical Studies Purchase Request

he service is concerned with providing digital and
paper (magnetic - gravitational - radioactive) reports
and atmospheric geophysical studies that were im-
plemented through the use of private planes and
covered an area (98,000 km?) of the UAE lands,
in addition to providing digital and paper reports
and geophysical studies to cover the territory of the
UAE united seismic surveys

Ve

LY}
i

Companies - Citizen - Resident - Old Citizen /
Elderly- People of Determination

Signing an undertaking not to share or publish the
data with other parties

NA

G - B From Government to Business Sector
G _C From Government to Individuals Service Type

Service Channels

Al R

ustomer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

v
Sign in and
Required Documents [33 “aply

NA
°

Service Fee

(15000 — 70000) AED (Depending on the required area)
The final price of the service does not include shipping
fees, the fees must be paid upon receipt to the shipping @
company
]

y

Average Time to Complete the Service

Soft copy: one working day (receiving immediately

after paying the fees)
Hard copy: (via shipping companies):
Inside the country (2 working days), outside the
country (7 working days) ¥27
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this service

MOEI Services Manual

MOEI Services Manual

[=]itx[m]
L
SE th @n the QRC
can the QRC to apply for the
'Z:r:/’ipcz ;?:Ii:\r: service online
Geological Maps Purchase Request
G - B From Government to Business Sector . . G - B From Government to Business Sector
. _ G-C  From Governmentto Individuais Service Type Geological Studies Purchase Request GG FromCorermento maiu Service Type
o The service is concerned with providing geological -
Description of maps (paper maps with the explanation booklet (or
the Service without the explanation booklet) and digital maps with i Description of The service is concerned with providing digital and i
the explanation booklet) for the territories of the United Seerce Channels the Service paper geological studies and reports related to the Seerce Channe|5
Service Arab Emirates at different scales. geology of the territories of the United Arab Emir-
Classification Service ates
Commercial 3 25 p Classification
Commercial
Customer Happiness Smart App iOS and Android Website Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae Centre www.moei.gov.ae
([ ([
Sign inI and Sign in and
. apply :
Required Documents |£€ Required Documents [ ry é: apply
NA NA
* °
Service Fee Service Fee
(100 — 5900) AED . (300 — 3000) AED
it i The final price of the service does not include ship- Category of Companies - Citizen - Resident - Old Citizen / The final price of the service does not include shipping
L s e ping fees, the fees must be paid upon receipt to the %.-] Service Elderly- People of Determination fees, the fees must be paid upon receipt to the shipping %m
T ge= shipping company company
* °
Terms and NA
Category of Companies - Citizen - Resident - Old Citizen / Average Time to Complete the Service Conditions Average Time to Complete the Service
Service Elderly- People of Determination . S .
Y P Soft copy: one working day (receiving immediately after Soft copy: one working day (receiving immediately after
paying the fees) Pre-requi .
AP L . -required ser- paying the fees)
Terms and . Hard copy: (via s.hlppmg compa_mes). vices to apply for NA Hard copy: (via shipping companies):
Conditions NA Inside the country (2 worklr]g days), outside the country w this service Inside the country (2 working days), outside the country w
(7 working days) (7 working days)
L4 [
Pre-required ser-
vices to apply for NA
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Scan the QRC
to apply for the
service online
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Description of
the Service

Service
Classification
Commercial

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

MOEI Services Manual

Geological Film Purchase Request

The service is concerned with providing digital ge-
ological films related to the geology of the lands of
the United Arab Emirates

Companies - Citizen - Resident - Old Citizen /
Elderly- People of Determination

NA

NA

G - B From Government to Business Sector

G -C From Government to Individuals SGerce Type
Service Channels
Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Sign in and

g apply

Required Documents
NA

Service Fee

500 AED
The final price of the service does not include

shipping fees, the fees must be paid upon %‘-]
receipt to the shipping company

Average Time to Complete the Service

Soft copy: one working day (receiving immediately after
paying the fees)
Hard copy: (via shipping companies): .
Inside the country (2 working days), outside the country w
(7 working days)
o

Issuing “ To Whom it May Concern Letter” for Field
Visit Permit to Geological locations

Description of
the Service

Service
Classification
Procedural

Category of
Service

Terms and
Conditions

Pre-required ser-
vices to apply for
this service

The service of issuing a book to whom it may con-
cern for field visits to the distinguished geological
sites in the United Arab Emirates.

Companies - Citizen - Resident - Old Citizen /
Elderly- People of Determination

Submission of a report on the outcomes of the visit
to the Ministry

NA

G - B From Government to Business Sector
G _C From Government to Individuals Service Type

Service Channels

Customer Happiness Smart App iOS and Android Website
Centre www.moei.gov.ae

Required Documents

1. A copy of the ID card

Sign in and

2. Personal Photo . oply
3. To whom it may concern letter from the l-é:

entity where the applicant works
4. A brief on the visit
[

Service Fee
(8]
NA i‘

Average Time to Complete the Service

3 working days \
o

MOEI Services Manual

Scan the QRC
to apply for the
service online
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Questions related to mineral wealth services

Does obtaining a non-digital
copy require visiting the Minis-
try premises and collecting the
documents personally?

The presence of the customer at
the Ministry’s headquarters is not
required, the Ministry delivers the
documents at the customer’s ex-
pense.

Are non-digital geofilm  prices
inclusive of shipping and han-
dling rates?

The prices of the services do not
include shipping and delivery, the
customer is required to bear the
shipping and delivery fees.

What is the method for paying

the service fee?
Services fees are collected through

MOEI Services Manual

e-Dirham and international bank
credit cards. VAT (5% of the value
of the service) is added automati-
cally.

Are geological and geophysical
studies and maps available in
hardcopy and digital format?
Yes, the Ministry provides services
in the form of tangible and digital
information.

Is it necessary to visit the Min-
istry's headquarters to receive
a To Whom It May Concern let-
ter?

It is not necessary to visit the Min-
istry's headquarters to receive the
letter document. A letter can be
sent by e-mail to the customer.




[=] = [m]
=
Scan the QRC

to apply for the
service online

Proactive Services

Y amd N
O |
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What is Proactive Services?

Anticipate and forecast services that the customer
needs, based on his requests, preferences, and daily
life requirements in a timely manner.

Maritime Transport Services

Request for renewal of PRO card

Apply for renew of Seafarer’s license

Request for Seafarer Discharge Book

Request to renew Seafarer Discharge Book

Apply for renew of flag state endorsement

Annual endorsement of port statement of compliance
Request to issue an operating card for national vehicles
Request to transfer ownership of a national commercial ship
Request for the renewal of certificate of competency and en-
dorsement

Request for issuance of Ownership Data Certificate for a com-
mercial vessel

Request to renew registration license for a national and foreign
pleasure boat

Request for issuance of Navigation License for national / for-
eign commercial ship

Request for issue / extension of exemption certificate for na-
tional commercial ship

Request to extend a provisional registration certificate for a
national commercial ship

Request for issuance of permanent certificate of registry for
national commercial ship

Request issuance of insurance for oil tanker Civil Liability (CLC)
for national commercial ship

Request to amend data of the minimum safe manning docu-
ment for national commercial ship

Request for renewal / Re-issuance of navigation License for
National / Foreign commercial ship

Housing Services

»

»

»

»

»

Government housing ownership request

Request of Individual Housing Initial Handover

Housing Arrears Assistance Scheduling Request

Opening a File for Housing Assistance Implementation

Request To Issue to Whom It May Concern Certificate for Housing
Services

Land Transport Services

»

»

»

»

Request to renew a guarantor license

Request to renew Automobile Club License

Request to renew an operating card for national vehicles
Request to renew the permanent operating license for national
establishments - Branch

The infrastructure Services

»

Request to Renewal Non-Objection Certificate

MOEI Services Manual
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SERVICES GUIDE

Ministry of Energy and Infrastructure
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