UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

Bl Ay pati O yla Y
4 P { ity A Uat13,1)9

AN
St

User Manual

Geological Film Purchase Request

Vii
2023



Ministry of Energy and Infrastructure Geological Fllm Purchase Request

1. Open MOEI website: https://www.moei.gov.ae
2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE 5555 & Q @ @ Languages

(@ AboutMinistry Services Knowledge Center Media Center OpenData  Digital Participation  Contact Us

Notice

The name of the Vehicle Operating Cards service has changed 1o the
National Transportation Vehicle Permits service, and the names of its 8

sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

Login to your account

[ 7 sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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Ministry of Energy and Infrastructure Geological Fllm Purchase Request

4. From the home page, go to “Services” tab, then choose “Geological Services”.

Se rVices Search by a service keyword ..... a ¢ Request Status (& My Favourites

{8 Most used services

Geological Services Geological Services Geological Services
@ All Services
<@ Zayed Housing Program v Geological Film Purchase Geological Maps Purchase Geological Studies Purchase
Request Request Request
t.b Land Transport v
&%  Maritime Transport v . . : q
o P Geological Services Geological Services
=t Infrastructure Services v
Issuing “To Whom it May
@ Geological Services ~ Geophysical Studies Purchase Concern Letter” for Field Visit
Request Permit to Geological locations
Geological Services (5)

Spatial and Geographical Data (1)

All Services >
% Inquiry Services v erviees

5. From Services Page, choose the category “Geological Services”.

6. Then select the needed service “Geological Film Purchase Request”, you can view the service

Info or start the service immediately.
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SerVices Search by a service keyword ..... Q ¢ Request Status & My Favourites

{2 Iskan bundle £3 E-Services Help (D Proactive services w2 Added value

{H8 Most used services

Geological Services Geological Services Geological Services
g All Services
4@ Zayed Housing Program v Geological Film Purchase Geological Maps Purchase Geological Studies
Request Request Purchase Request
t.& Land Transport v
&®  Maritime Transport ~ . . . N
o o Geological Services Geological Services
L=f |nfrastructure Services v
Issuing “To Whom it May
€ Geological Services PN Geophysical Studies Concern Letter” for Field
Purchase Request Visit Permit to Geological...
Geological Services (5)
Spatial and Geographical Data m
Inquiry Services - < Previous 1of1 Next > Total number of items - 5

7. Add the required geological film to Cart by
- click “Details” button of each category
- Select reports that you want to purchase
- Enter the required quantity

- Click ¢ Add to Cart’
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Home / Service

E Geological Film Purchase Request

fr

Keyword

Option Type

Please Select

=3

Film On U.A.E Geological Mapping Range N e
AED 500.00 i

Quantity
Film on U.A.E Geological Mapping AED 500.00
Product added to cart

8. the items will be added to the cart, please click on cart icon and click “Proceed to checkout”

for the payment



Ministry of Energy and Infrastructure

Geological Fllm Purchase Request

Home / Shopping Cart

') Shopping Cart

Items to buy now Category Quantity Total
Film 0n U.A_E Geological Mapping (Film on U & E Geological Mapping) .
B Remave Gaological Mapping Film Update AED 500.00
Grand Total:
AED 500.00
W Clear All € Proceed to check out

9. You will be redirected to payment gateway to complete your payment process. Select the

payment method from the list.

Ministry of energy and infrastructure

Session time left: 00:09:17

e

Select the required payment method
Bl on

ma
Ly Bank Transfer

10. Payment details will appear, please click on “Proceed with Payment” button to go to next step




Ministry of Energy and Infrastructure

Compensation for damage to federal roads

Geological Fllm Purchase Request

Ministry of energy and infrastructure

Session time left: 00:08:36

A

- Amount Tax Amount (AED)

100 AED 0,00 AED 1 100 AED
100 AED
Tax Amount (AED) Total With Tax Amount
0.03 AED Q.71 AED
0.71 AED

Quantity Total With Tax Amount

Total Tax
Totat Amount

003 AED
10077 AED

Cancol Procoss

Procuod With Paymant

11. Add Card details and click on “l agree to Terms & Conditions”, then click on “Pay Now” button

Copyright © MOEI
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Ministry of Energy and Infrastructure

Geological Fllm Purchase Request

Ministry of energy and infrastructure

Total Payment: 100.71 AED
Session time left: 00:07:33
- sp
Cardholder Name
Cardholder Name
Card Number
XK XXXX XXXXK XXXX
Month Year cw
Month Year
| agree to Terms&Conditions

Cancel Process

Change Payment Method

12. The following Message will appear upon successful payment:

Hure £ Sernite |

(z Pay - Deletion R for

pleasure boat

_f\@;

Payment Completed Successfully!

We have already received your payment and your application will be reviewed. You will be notified soon on
your spplication status

e

) Receipt Numbee 50101 Srq-—m This, 08 fun 2623 1101
me AGGA003 £EXN082Y SMM Thae 08 puan 2023 1048

Amount AED 100
Feus AEDO.TY
Total Payment ARD 10071

(%) macx ro my ArpLICATIONS 88 sack 10 asmoAnD
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13. Your reference number for the request will be displayed on the ministry website page once
the payment is successfully completed.
14. hard copy (CD) of the Film will be delivered via shipping companies.

15. Fill the satisfaction survey about the eService, when the following pop-up shows up:

TJ:B'WX
J—oleinll a4
CUSTOMER PULSE

T @ English v

Cust: Pulse Survey

Overall, how satisfied are you about the service? *

S S 7S N S N\
5 cOS IS 2ls S ) S 2
Extremely Dissatisfied Extremely Satisfied

J—oleinll o i
CUSTOMER PULSE

T @ engish ~

G Pulse Survey
Based on your experience in getting the service. To what extent do
you agree on the following statements?

Exuremel Somewha: Somewhat Extreme

D:=ye.zv Disagree msagrz: Heutral Agr Agree d:mv
Availability & accuracy of A A A A A A A
Service information N A A R A A R
Ease of Service accessibility in A A A A A A A
the Smart Application N A A A A R
Ease & Simplicity of Service A A A A A A A
Application Steps W W W W W W LS
Ease and Variety of payment A A A A A A A
options AN A N A R
Possibility of Service Status A A A A A A A
Tracking W W W W W W LS
Service Completion time was
reasonable & within my EA A e R S S i B e B i
expectations
Smart Application efficiency A A A A A A A
{no delays or errors in app] N T T T A
Avalability of Gnline Support EAr T e R S S i B e B i
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"Wﬂm_
J}—oleiall A
CUSTOMER PULSE

T @ Englh v

[« Pulse Survey

Is there anything else you would like to share with us?

Kindly provide your mobile number or Email for follow up

(o)

17. you can also view and download the certificate from the end user dashboard through Request

Status boxes Or My Application:

My Application/My Payment:

a. Click on the My Application as shown in the image below

L . . Welcome,
88 Dashboard My Payments @ﬂnﬂﬁcatmns TestUser

b. for searching/filtering the requests based on Reference Number/Request

Date/Service Name/Request Status:
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@ My Applications

Services by Category Service

Maritime Transport Services ~ Please Select ~
My Company Company PRO

Please Select v Please Select v

Application Status
Please Select ~

Keyword (Reference Number)

Use Date Range

m Reset Filters
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