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Ministry of Energy and Infrastructure Government Housing Ownership Request Service

Open MOEI website: https://www.moei.gov.ae

Click on “LOGIN” on the header

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE T @ toGin & seTTG O Towr @ o

A ABOUT MINISTRY SERVICES KNOWLEDGE CENTRE MEDIA CENTRE OPEN DATA DIGITAL PARTICIPATION CONTACT US Q | Jr-Ns
Then it will redirect you to the Login page, you need to login using the account credentials
provided to you by the ministry as this service is intended for the authorized government

entities only.

Member Login

Dear Client, this service needs to login into the page. So, please use your
registered information or register a new account.

. OR

rame of Emai

L £ sign in with UAE PASS

A single trusted digital identity for all citizens,
residents and visitors.

I'm not a robot e

Do you have an account Alfateen
? Register Now ﬁ

000900600




Ministry of Energy and Infrastructure Government Housing Ownership Request Service

4. From the home page, go to “Services” tab, then choose “Infrastructure Services”.

UNITED ARAB EMIRATES
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eServices Help

eological and Petrol Services
Land Transportation

Maritime Transportation

Tenders

5. From Services Directory, choose the category “Housing Services”.
6. Then select the needed service “Government housing ownership request”, you can view the

service Info or start the service immediately.

eServices Help

Infrastructure Services

Geological and Petrol Services
> Infrastructure Services For all Housing Services, please visit Sheikh Zayed Housing Programme website
Land Transportation

Maritime Transportation Type a keyword o searcn [ Qs [
Gamification
& @ @ &

. . Infrastructure Services Geological and Petrol Services Land Transport Maritime Transport
Quick Links

) CAREERS

SERVICE DIRECTORY

4

Government housing ownership request
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Ministry of Energy and Infrastructure Government Housing Ownership Request Service

7. Then it will redirect you to the Login page, you can login by email registered and password or

using UAE PASS.

Member Login
Dear Client, this service needs to login into the page. So, please use your
registered information or register a new account. o
Usemere orEma OR g
[  Sign in with UAE PASS ] °
Password
A single trusted digital identity for all citizens, (5]
residents and visitors. e
Fm not a robot e e
Do you have an account il
? Register Now Q

8. Fill the Basic Information.

= Basic Pers ﬁ H ' ) @
Information & format format @ . -

COMPLETION STATUS o% BASIC INFORMATION
Family Number *

Save as Draft
Town Number *

x Cancel Application




Ministry of Energy and Infrastructure

9. Fill the Personal Information.

Basic
2 | ormaion e B
COMPLETION STATUS 20% PERSONAL INFORMATION

(©) BASICINFORMATION

Please Select

] Save as Draft

EmirateID*
x Cancel Application

1234567.8912345.6

SOCIAL INFORMATION

Number Of Family Members *

Number Of Wives *

04000000t

Work Phone

000000

Government Housing Ownership Request Service

Region

PO Box

L ] PO Box

L Prease Select
Mobile *

L 0555255556
Email

L eservices test@mopw.qov.ae
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Ministry of Energy and Infrastructure Government Ho

10. Fill the Housing Information.

Basic Personal Housing @ i~
Information Information Information =
COMPLETION STATUS wo% HOUSING INFORMATION
Housing Type *
Please Seiect
(© BASICINFORMATION
Housing Number * Decision Number *
Housing Number ' Decision Number 4
(©) PERSONAL INFORMATION
Decision Date * Plot number *
Decision Date Plot number L4
B Save as Draft
i Cancel Application HOUSE ADDITIONS
Bed Rooms Living Rooms
0 L o L
Kitchens Bathrooms
o ' o )
Warehouses Others
o L o ]
Notes
Natac L]

11. Upload the needed documents.

Basic Personal Housing -
Attachments p
Information Information Information -

COMPLETION STATUS 60% REQUIRED ATTACHMENTS

Please Select
() Enter your FEWA account number.
@ Upload your FEWA bill

(©) BASICINFORMATION

FEWABIll *
L
LK oR DhoPAFLE
(©) PERSONALINFORMATION
Fil sz shukd o 10 B
Ao Fi Tyoe v DO, DGEX. PO, XL, XLSK CAD, 60 PEO. O PNO. VS0, P, 2 PPY WPP.TIF
(©) HOUSING INFORMATION Th ol 1 equred
Passport *
)
L Save as Draft CLICK OR DROP A FILE
il 3 shkd e 10 B
» Cancel Application

Adowsd Fia Types e DOC. DOCX. POF, XLS. XLEX. CAD, JPG, JPEG, GIF, PNG, VS0, PDF. ZIP, PFT, MPP, TIFF

Deceased Legacy

3
CLICK OR DROP A FILE

File size should be 10 MB
Alowsd File Types are: DOC, DOCX. POF, XLS. XLSX. CAD, JPG, JPEG, GIF, PNG, VSO, POF, 217, PPT, MPP, TIFF

Family Book *

&
CLICK OR DROP A FILE

File size should be 10 MB

Asowed Fia Types are: 0OC, DOCX, POF, XLS, XLSX, CAD. JPG, JPEG, GIF. PNG. VSO, POF, 217, PPT, MPP. TIFF
This fied is required
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Ministry of Energy and Infrastructure Government Housing Ownership Request Service

12. Submit the request by clicking on “Submit” button, or you can click on “Save as Draft” to save

the request and modify it later before sending it to the Ministry.

Basic Personal Housing ompie
Attachments
Intormaton e intormanion Informaton achm

COMPLETION STATUS 100% COMPLETE FORM
BASIC INFORMATION
Application Number
(©) BASICINFORMATION Gorsasss
Family Number Town Number

° 0

(©) PERSONAL INFORMATION
PERSONAL INFORMATION

(©) HOUSING INFORMATION

Full Name
ey ot s Devcloment
Emirate ID
I 2456739123458
O
SOCIAL INFORMATION
» Cancel Application
Number Of Family Members. PO Box
s
Number Of Wives Marital Status.
) !
Home Phone Mobile
osorzoess?
Work Phone Email

HOUSING INFORMATION

Housing Type

ety ]

Housing Number Decision Number
° )

Decision Date Plot number

124202 0

HOUSE ADDITIONS

Bed Rooms Lving Rooms
° o

Kitchens Bathvooms
° o
Warehouses Others

o °

Notes.

REQUIRED ATTACHMENTS

FEWA Bl
[T




Ministry of Energy and Infrastructure Government Housing Ownership Request Service

13. Fill the satisfaction survey about the eService, when the following pop-up shows up:

14. After the application is approved by the ministry, you will receive the Housing Ownership
Certificate automatically via email. However, you can also view and download the certificate

from the end user dashboard.

> Aoplyfornew serve User Dashboard SO Syt o
88 Dashboard H webmaster@moid.gov.ae
MOEI -Finish working on the application number DA382
5 MyServices 'a
€ R ¥ ¢ B
] My Certificates & Documents.
0 0 1 0
£ Applications avaitable for renew pmttes sotes sorons Tashs Anarng Customer
— Servees Servkces MiRATES g palt S e
Ny e My Latest Services
A7) Sav('d(G)chded(O) In Progress (0) My Tasks (0) Dasr Apslient

We thank you for using the Ministry of Energy and Infrastructure electronic and smart services. and we would ke to inform you that your
request has been recieved as dascribed below:

Reguest Distance Measurement IE B8
Apphcation Number: DAJSZ
a — Apphcation Status: Completed
. . From 1 aem
sarvice-distance
For any inquries, contact us on this number
8006634 or 065036151
Or via email i

Follow us in the Social Media Channels:

Request Value Estimate of

e ©®0¢

Download MOEI App:
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